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FOR 

[Single Stage - Two Bid System]  
 

IFB/ Tender No. JMF-MKT-01-2023-24/0106                                                                           
 

Tender Start / Publishing Date  : 17 Jan 2024 
Last date for submission of Tender : 07 Feb. 2024 by 04:00 PM 

Opening of Technical Bid /Tender:  Opening of Financial /Price Bid/Tender: 
Date: 07 Feb. 2024 at 04:30 PM   Shall be notified later to technically qualified   
At Medha Dairy Plant.    bidder after opening of Technical Bid.  
Hotwar, Ranchi, Jharkhand – 835217 

 
 
 

Name of Bidder: ______________________________________ 

Address: _____________________________________________ 

 ____________________________________________________ 

Tel./ Mob. No: ________________________________________ 

Email _______________________________________________ 

[Applied for Route No. _____________  ] 

The bidder/ tenderer shall sign & stamp on each page of this tender documents. Initial/signature will indicate the 
acceptance of the tender terms and conditions by the bidder/tenderer. 

Tender Fee: Rs. 2,000/-                                 EMD: (Rs.) 25,000/- (per Route) 

 
H.O./ Regd. Off Address:  

Nr. F.T.C. Campus, Sec-II, H.E.C., Dhurwa, Ranchi (Jharkhand) – 834004 
Ph.: +91-(0651) 2543062, Website: www.jmf.coop 

 
All rights reserved. This document is confidential and proprietary of The Jharkhand State Co-operative Milk Producers’ Federation Ltd 
(JMF) and no part of this document should be reproduced, published in any form by any means, electronic or mechanical including 
photocopy or any information storage or retrieval system nor should the details be disclosed to third parties without the written 
authorization of JMF  

Hiring of Insulated Vehicle for lifting and 
transportation/ distribution of ‘Medha’ brand milk & 
milk products in and around Sarath, Deoghar and Ranchi 
market on Annual Rate Contract (ARC) Basis. 
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NIT (Notice Inviting Tender) 
(As published in Newspaper) 
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TENDER/BID INVITATION DETAIL 
The Jharkhand State Cooperative Milk Producers’ Federation Ltd. (JMF), registered under Jharkhand Co-
operative Societies Act, 1935 is engaged in milk procurement, processing and marketing activities of item 
milk and milk products in the state of Jharkhand and is popularly known for its brand ‘Medha’. Under an 
MoU, the Federation is being run & managed by the National Dairy Development Board (NDDB).  

1. Sealed Bids  are invited in Two-Part Bid from the transporters, vehicle owners, transport agencies for 
the HIRING/ENGAGEMENT OF INSULATED VEHICLES/ VANS for transportation & distribution of 
JMF Milk & Milk products in the following operational route/ area for a period of One year (extendable 
up to further 2 years) as detailed below: 

Route 
No. 

Name of Route 
Feeding  Medha 

Dairy Plant 
Route Details / 

Distribution Area 

Estimated 
Route Distance 

per trip 
(Up/Dn) in KM 

Estimated  
Vehicle 

Cap.  

Qty  
(No.) 

Required 
Insulated 

Vehicle Type 

1 
Sarath to 

Bhagalpur 
Sarath 

(Deoghar) 
Sarath-Baunsi-

Bhagalpur 
310  5.0 Ton 01 

 TATA 709 or 
Equivalent 

2 
Deoghar to 

Tarapur 
Deoghar 

(Deoghar) 
Deoghar- Katoria-
Tarapur (Munger) 

200  1.8 Ton 01 
 Bolero Pick or 

Equivalent 

3 
Hotwar to 

Khunti 
Hotwar 

(Ranchi) 
Hotwar-Hardag-

Phudi-Utar-Khunti 
110 1.2 Ton 01 

 Tata Ace or 
Equivalent 

4 
Hotwar to 
Simdega 

Hotwar 
(Ranchi) 

Hotwar -Nagri-Bero 
-Bharno-Sisai -

Gumla-Kolebira -
Simdega 

360  5.0 Ton 01 
TATA 709 or 

Equivalent 

5 
Hotwar to 
Ramgarh 

Hotwar 
(Ranchi) 

Hotwar-Ramgarh 110  5.0 Ton 01 
 TATA 709 or 

Equivalent 

6 
Ranchi 

Institution 
Hotwar 

(Ranchi) 

Ranchi Institution 
Supply: Hotwar 
Plant to Sujata 

Chowk 

40  1.2 Ton 01 
Tata Ace or 
Equivalent 

7 
Reliance Retail 
Supply Route: 1 

Hotwar 
(Ranchi) 

Reliance Supply 1: 
Hotwar Dairy Plant 

to Ranchi Town 
(Dumardagga, Irba, 

Bariatu, Moradabadi, 
Pithoriya, Kanke, 

Ratu Road) 

90  0.8 Ton 01  Auto 

8 
Reliance Retail 
Supply Route: 2 

Hotwar 
(Ranchi) 

Reliance Supply 2 : 
Hotwar Dairy Plant 

to Ranchi Town, 
(Kokar, Kantatoli, 

Dangratoli, Harmu, 
Kathitand , Doranda, 

ITI Bus Stand) 

80  0.8 Ton 01  Auto 

This is a two-envelope bid system. The bidding/ tender process shall follow as below:   
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2. Tender/ Bidding Schedule: 

Tender /Bid submission End Date & Time    : 07 Feb 2024 by 04:00 PM 

Date and time of opening of Part I Bid (Technical Envelope) : 07 Feb 2024 at 04:30 PM  

Date and time of opening of Part II (Price Bid)   : Shall be notified to qualified bidders after 
evaluation of Technical Bid. 

The bidder is requested to submit their technical credentials as per eligibility criteria, and Price Bid at the 
same time in two separate envelopes, and both envelops to be put in a third envelop. 

3. Bid Security / Bid Document Fee: 

 Earnest Money Deposit   : Rs. 25,000/- per Route (Refundable)  

 Bid /Tender Document Fee : Rs. 2,000/- (Non-Refundable)  

Filled in tender document along with EMD and Tender document fee, should reach us on or before due 
date. 

The Bidder shall bear all costs associated with the preparation and submission of its bid, and The Jharkhand 
State Coop Milk Producers’ Federation Ltd. (JMF) will in no case be responsible or liable for those costs, 
regardless of the conduct or outcome of the bidding process. 

Filled in tender document duly signed & stamped in all pages of tender document should reach us on or 
before the due date 07 Feb. 2024 till 04:00 PM in ‘Sealed Envelope at the below address: 

Purchase Department,  
Medha Dairy Plant, Beside Birsa Munda Central Jail, 
Khelgaon, Hotwar, Ranchi- 834012 

The Technical bids will be opened on the bid opening date/time as mentioned in the bidding document. 
After evaluation of technical bids, the price bid of responsive bidders will be opened under intimation to 
technically qualified bidders, who may also attend the price bid opening, if they so desire in the office at 
Hotwar Dairy Plant of Jharkhand State Cooperative Milk Producers’ Federation Limited, Ranchi. 

Bids received late shall be rejected. For bids submitted by post or Courier, it is bidder’s responsibility that 
bid reaches our office on or before the scheduled time and date. In case tender opening date is declared a 
Holiday, bids shall be opened on next working day at the same time specified in tender. 

Any corrigendum, updates etc. relating to this tender will be published only in our web site and not in any 
other media including newspaper. Therefore, interested bidders may regularly visit our website or contact 
the undersigned. 

The Federation reserves the right to reject any or all the tenders without assigning any reason thereof. 

Interested eligible bidders may obtain further information from Purchase Department, of The Jharkhand 
State Coop Milk Producers’ Federation Ltd, Beside Birsa Munda Central, Jail, Hotwar, Ranchi-834012, Mob. 
no.: 7544003404 / 7544003412, Email – purchase@jmf.coop  

All the bids will be acceptable only in ‘Sealed Envelope’. The offers received through other E-mail will not 
be considered. 

Managing Director 
The Jharkhand State Co-Op. Milk 

Producers’ Fed. Ltd. 
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4.0 ELIGIBILITY CRITERIA: 

The bidders must meet the following minimum qualifying criteria:  

4.1 That, bidder in the same name & style, should be in business at least for three years at the time of 
bid opening. In case of change of name of the bidder by merger /acquisitions/change in status, the 
bidder may be eligible based on the documentary evidence.  

4.2 That, bidder should have valid registration under various act that may be applicable for the 
supply/contract proposed. This shall include but not limited to Income tax, Companies Act, Goods 
& Service Tax (GST), Welfare Cess Act apart from any other applicable tax-imposed time to time by 
State/Central Govt. and Employee State Insurance, Contract Labour, Provident Fund etc. 

4.3 That, route specific bidder’s financial turn-over in the same name & style during each of the last 
three financial years (FY 2020-21, FY 2021-22, FY 2022-23) should not be less than  

4.3.1 Route 1: Sarath to Bhagalpur - ≥ Rs. 16.50 Lakh.  

4.3.2 Route 2: Deoghar to Tarapur  - ≥ Rs. 05.50 Lakh. 

4.3.3 Route 3: Hotwar to Khunti     - ≥ Rs. 3.00 Lakh. 

4.3.4 Route 4: Hotwar to Simdega   - ≥ Rs. 20.00 Lakh. 

4.3.5 Route 5: Hotwar to Ramgarh  - ≥ Rs. 6.00 Lakh. 

4.3.6 Route 6: Ranchi Institution     - ≥ Rs. 1.50 Lakh. 

4.3.7 Route 7: Reliance Retail Supply Route: 1- ≥ Rs. 2.00 Lakh. 

4.3.8 Route 8: Reliance Retail Supply Route: 2- ≥ Rs. 2.00 Lakh. 

4.3.9 If the bidder has quoted for more than one route, the combined turnover requirement 
for the quoted routes shall be met. 

The bidder should submit copies of copy of the Income Tax Returns/ Balance Sheet for three 
previous years for income tax purpose. 

5.0 BID/ OFFER SUBMISSION DETAIL:  BIDS to be submitted in single stage two packet system 
i.e., Pre-Qualification/Technical Bid (Technical Envelope) and Financial Bid (Commercial 
Envelope) as detailed below: 

Envelope 1: Technical Bid (Part-1) : The bidder should submit the relevant documents related to 
eligibility criteria and details for the vehicles as required in the tender and shall be put under one 
envelope (Envelope -I) mentioning “TECHNICAL BID FOR ENGAGEMENT OF INSULATED 
VAN / VEHICLE ON ARC BASIS FOR DISTRIBUTION OF MEDHA MILK & MILK 
PRODUCTS JAN 24’”.  

Envelope 2:  Commercial Bid (Part-2): The bidders should quote the prices in Indian Rupees in “Price 
Bid Format” enclosed as Annex-III and shall be put under one envelope (Envelope-II) mentioning 
“PRICE BID FOR ENGAGEMENT OF INSULATED VAN/ VEHCILE ON ARC BASIS FOR 
DISTRIBUTION OF MEDHA MILK & MILK PRODUCTS JAN 24’”. 

Both envelopes (Envelope-I & II) to be put under one Main Envelope super scribing clearly-“TENDER 
FOR ENGAGEMENT OF INSULATED VAN/ VEHICLE ON ARC BASIS FOR DISTRIBUTION OF 
MEDHA MILK & MILK PRODUCTS JAN 24’” and should be submitted at the address mentioned in 
tender document 



                

INVITATION FOR BIDS (IFB)  
[LOCAL COMPETETIVE BIDDING (LCB)] 

(Jharkhand State Co-Op. Milk Producers’ Federation Limited, Ranchi) 
[TENDER DOCUMENT] 

                Page 6 of 18 

Under this process, the Eligibility and qualification of the bidder will be first examined based on the detail 
submitted under first cover (Technical Bid) with respect to eligibility criteria and specifications prescribed 
in this tender document. The Price Bid under the second packet shall be opened for only those bidders 
whose technical Applications are responsive to eligibility and qualifications requirements as per Tender 
document.  

6.0 VALIDITY OF BIDS/ OFFERS:  The Bids /Offers shall remain valid for 120 days from the date 
of bid opening prescribed by the JMF. A bid valid for a shorter period shall be rejected by JMF as 
non-responsive 

7.0 EARNEST MONEY DEPOSIT/ TENDER FEE:   

1.1 Tender Fee/Earnest Money: All bids must be accompanied by EMD as Bid Security and Tender 
Document Fee and the same should be submitted in the form of Demand Draft or through 
NEFT/RTGS as per below:  

1.1.1 In case of EMD/Tender Fee submitted in the form of DD:  

EMD /Tender Fee should be submitted in Technical Bid Envelope in the form of Demand Draft [in 
original] issued by Nationalized Bank/Scheduled Bank/Foreign Bank having branches in India in favor 
of “The Jharkhand State Co-Op. Milk Producers’ Federation Ltd”, payable at Ranchi  

1.1.2 In case of EMD/ Tender Fee submitted through NEFT/RTGS, it should be deposited* to the 
following Bank Account.  

1. Beneficiary Name The Jharkhand State Co-op. Milk Producers’ Federation Ltd 
2. Beneficiary Bank & Branch State Bank of India, H.E.C. SEC- II, Dhurwa, Ranchi 
3. Account Number to be credited 33842021519 
4. RTGS/IFSC Code SBIN0005596 

*The payment should be made on or before 12:00 PM on the date of submission of bid. 

For EMD payment, the bidder is requested to send the communication about EMD payment made by 12:30 
PM on the date of submission of bids in following format through e-mail to: purchase@jmf.coop  

With tender reference _____________________________________________________ as subject line. 

The bidder is also required to submit/upload the successful transaction details along with technical bid as 
given below: 

Name of the 
bidder 

EMD Amount 
Paid in Rs. 

Tender /Bid 
Ref. No. 

DD No. with Bank 
Details/UTR No. 

Transection date & time in case 
of NEFT/RTGS payment 

     

For EMD refund through NEFT/RTGS, bank details in following format should be submitted: 

1. Beneficiary Name :  

2. Beneficiary Bank & Branch :  

3. A/c No. to be credited :  

4. Type of A/c to be credited  :  

5. RTGS/IFSC Code :  

1.2 The Bid is liable to be rejected in case EMD/Tender Fee at prescribed rate is not furnished along 
with the tender/ bid. 
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1.3 The EMD may be forfeited: 
a) If a bidder withdraws or modifies its bid during the period of bid validity  

OR 
If the bidder withdraws its tender before the finalization of tendering process/contract. 

b) In the case of the successful bidder, if the bidder fails to sign the Contract (i.e., return the signed 
copy of duplicate Purchase order, and furnish Performance Security, if asked for)  

1.4 Unsuccessful bidder’s bid security will be discharged/returned as promptly as possible but not later 
than 30 days after the expiration of the period of the bid validity of 120 days from the date of bid 
opening.  

1.5 The EMD of successful bidder shall be released after acceptance of the contract and submission of 
performance security.  

1.6 No interest shall be paid on EMD for the period during which the deposit lies with The Jharkhand 
State Co-Op. Milk Producers’ Federation Ltd. 

8.0 OPENING OF BIDS:  

8.1 Technical bids of the bidders whose bids have reached the office of JMF on time as mentioned in 
the IFB and shall be opened in the presence of bidder on the date and time specified in the tender 
document. 

8.2 Bidders may be present at the time of opening of the bids. 

8.3 Commercial bids will be opened only those bidders whose Technical Bid (Part-I) is found to be 
acceptable by JMF. Such eligible bidders will be intimated the date of opening of Commercial Bid 
(Part II) separately. 

9.0 EVALUATION OF BIDS:  

9.1.1 Preliminary Evaluation 
JMF will examine the technical bids to determine whether they are complete, whether required EMD and 
supporting documents have been furnished, and whether the bids are generally in order. 
Where the bidder has quoted and the bid security furnished is inadequate, the bid will be treated as non-
responsive. 
JMF will also examine whether the bid is complete. If the prices of certain item are found as “0 (Zero)” it 
will be presumed the bidders have included the cost of such items against some other items of the price bid. 
The bidder shall furnish the details of such inclusions separately along with their Technical Bid (Part I). 
Prior to the detailed evaluation, JMF will determine the substantial responsiveness to the bidding document. 
A substantially responsive bid is one, which conforms to all the terms and conditions of the Bidding 
Document without material deviations. A material deviation is one which affects in any substantial way the 
functionality, scope, quality or performance of the deliveries or which limits in any substantial way 
inconsistent with the bidding documents, JMF’s rights or the bidder’s obligations under the contract and 
the rectifications of which deviations would affect unfairly the competitive position of other bidders 
presenting substantially responsive bids. JMF’s determination of a bid’s responsiveness is to be based on the 
contents of the bid itself without recourse to extrinsic evidence. 
No post-bid clarification at the initiative of the bidder shall be entertained. For evaluation and comparison 
of bids, the purchaser may, at its discretion, ask the bidder for clarification on the bid. The shortfall 
information / documents shall be sought only in case of historical documents which pre-existed at the time 
of tender opening and which have not under gone change since then. 
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 So far as the submission of the documents is concerned with regard to qualification criteria, after submission 
of the tender, only related shortfall documents shall be asked for and considered. For example, if the bidder 
has submitted a supply order without its completion / performance certificate, the certificate can be asked 
for and considered. However, no new supply order shall be asked for and considered so as to qualify the 
bidder. 
In case the required clarifications are not received by the Purchaser in time, the Technical bid may be 
treated as incomplete and non- responsive. 
A bid determined as not substantially responsive will be rejected by JMF and will not subsequently be made 
responsive by the Bidder by correction of the non-conformity. 
JMF may waive any minor informality or non-conformity or irregularity in a bid which does not constitute 
a material deviation, provided such waiver does not prejudice or affect the relative ranking of the Bidder. 

9.1.2 Evaluation and Comparison of Bids:  

The Evaluation of bids shall  be done on the basis of Route-Wise quoted rates  (inclusive of applicable GST). 

10.0 Any attempt by a Bidder to influence the Procuring Entity “The Jharkhand State Cooperative Milk 
Producers’ Federation Ltd. (JMF)”, in the examination, evaluation, comparison, and post 
qualification of the Bids or Contract award decisions may result in the rejection of its Bid, in addition 
to the legal action which may be taken by the Procuring Entity under the Act and the Rules. 

11.0 Information relating to the examination, evaluation, comparison, and post-qualification of Bids, and 
recommendation of contract award, shall not be disclosed to Bidders or any other persons not 
officially concerned with such process until information on Contract award is communicated to all 
Bidders. 

12.0 To assist in the examination, evaluation, comparison and qualification of the Technical or Financial 
Bids, the Bid evaluation committee may, at its discretion, ask any Bidder for a clarification regarding 
its Bid. The committee’s request for clarification and the response of the Bidder shall be in writing.  

13.0 Any clarification submitted by a Bidder with regard to his Bid that is not in response to a request by 
the Bid evaluation committee shall not be considered.  

14.0 The determination of qualification of a Bidder in evaluation of Technical Bids shall be based upon 
an examination of the documentary evidence of the Bidder’s qualifications submitted by the Bidder 
and in accordance with the qualification criteria indicated in Qualification and Evaluation Criteria. 
Factors not included in Qualification and Evaluation Criteria shall not be used in the evaluation of 
the Bidder’s qualification. 

15.0 The bidder has to submit the ANNEX-I (BIDDER’S PROFILE / TECHNICAL DETAILS) duly signed 
and stamped by filling the required fields and should submit the relevant /required documents. 

16.0 The Bid evaluation committee shall have full powers to undertake negotiations where it deemed 
necessary. Negotiations may, however, be undertaken only with the lowest Bidder(s) only. 

17.0 Amendment of Bidding Documents: 
17.1 At any time prior to the deadline for submission of bids, the JMF may, for any reason, whether at 

its own initiative or in response to a clarification requested by a prospective Bidder, modify the 
Bidding Documents by amendment.  

17.2 The amendment will be notified in writing or by email or letter to all prospective Bidders, which 
have received the Bidding Documents and will be binding on them or may be published in JMF 
website www.jmf.coop. The amendment will be considered as an integral part of the tender and 
will be attached to the bidding documents sold subsequently.  
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17.3 In order to afford prospective Bidders reasonable time in which to take the amendment into 
account in preparing their bids, the JMF may, at its discretion, extend the deadline for the 
submission of bids. 

18.0 Award Criteria 
18.1 JMF will award the contract to the successful bidder whose bid has been determined to be 

substantially responsive and has been determined as the lowest evaluated bid. 
18.2 JMF may award one single contract or more than one contract to the successful bidder at 

JMF’s discretion. 

19.0 Signing of Contract: Within 07 days from the receipt of the Work Order, the successful bidder 
shall return the duplicate copy of the Work Order, duly signed and sealed along with PBG 
(Performance Bank Guarantee).  

20.0 Rights Reserved by JMF: JMF does not bind itself to accept the lowest bid. JMF reserves the 
right to award the job either in part or full. JMF at its sole discretion and without assigning any 
reason thereof, also reserves the right to accept any/or reject any or all bids. 

Note: 
20.1 Deviations in commercial terms and conditions of the bid may be rejected 
20.2 The Bidder should mention the HSN/ SAC Code of each item along with the Technical Bid 

(Part I). 
20.3 GST TDS as per section 51 of CGST Act 2017 will be deducted, if applicable. 
20.4 Bidders to submit the following details along with Technical Bid (Part I): 

20.4.1 State from where the goods will be supplied/ Invoices will be made: 
20.4.2 Corresponding GST No. (of that state): ------------------------------ 

21.0 Address for Communication: 
Group Head (Purchase) 
The Jharkhand State Coop Milk Producers’ Federation Ltd 
Beside Birsa Munda Central Jail, Hotwar, Ranchi-834012, Jharkhand 
Ph.: +91-(0651) 2270046, Email: purchase@jmf.coop  
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22.0 GENERAL TERMS & CONDITIONS:  

22.1 The bidder should provide its detail in the format enclosed as ANNEX-I  

22.2 Detail Transport / Distribution Routes are mentioned in ANNEX-II. The bidder should bid/ quote 
for the routes as specified and in no case any deviation shall be accepted. 

22.3 BIDDING RATES:  

22.3.1 The RATE/OFFER should be QUOTED in the prescribed format enclosed as ANNEX-III– 
“Financial/Price Bid”.  

22.3.2 A Bidder can participate and offer for 02 ROUTES ONLY under the same name of the 
firm/Individual and submit EMD for  each quoted route. The rate to be quoted in Indian 
Rupees Only.  

22.3.3 The rates quoted shall be based on diesel prices prevalent as on 17 Jan 2024 per Liter. The rate 
quoted shall remain firm during the period of contract.  

22.3.4 The rates quoted by bidder should include salary of staff/ driver, cost of diesel, all 
consumables, repair and maintenance costs, all taxes applicable on hired/ engaged vehicles by 
road transport authorities (like registration charges. insurance charges etc.), mobile phone for 
driver etc.  

22.3.5 The Parking Charges and Toll Taxes, if any, will be payable on reimbursement-basis, in 
addition to the total monthly charges quoted by the Contractor. The Officer(s) should, in no 
conditions, be asked to bear any expense on this account.  

22.3.6 Nothing extra will be paid to the contractor due to fluctuation in cost of diesel or any other 
consumable items, registration charges etc. during the period of contract. 

22.3.7 All the taxes and duties what-so-ever leviable by the Government (State or Central) or 
anybody, shall be borne by the contractor and will be deducted from his account bill. 

22.4 PAYMENT TERM: -  

22.4.1 100% within 30 days from the date of receipt of bill/ invoice duly certified by JMF authorized 
person.  

22.4.2 The payments shall be made through NEFT/RTGS and all payments shall be made in Indian 
Rupees only. 

The Transporter /Service Provider shall lodge claim within seven days of the billing period, which 
shall be settled by the Federation subject to deduction of any tax at source, required to be deducted 
by the Federation under Income Tax Act, 1961 or any other act and Rule’s time being in force. 

22.5 PERFORMANCE SECURITY:   

22.5.1 The selected successful bidders have to deposit Performance Security @5.0% of the approx. 
total yearly Contract Value in shape of DD or through NEFT/RTGS in favour of ‘Jharkhand 
State Cooperative Milk Producers’ Federation Ltd, payable at Ranchi.  

22.5.2 The performance security will be refunded to the transporter on written request after 
satisfactory completion of contract.  

22.5.3 The Performance Security /EMD will be forfeited for breach of the any of terms/conditions 
of our tender and if it is found at any time during the contract period that the services 
provided by the firm are poor/defective/unsatisfactory. The decision of the MD, JMF in this 
regard shall be final and binding on the firm. 
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22.6 Arbitration & Final Authority. 
22.6.1 Bid Rejection Criteria:  

A Bid may be rejected / treated as non – responsive if: 

 The Bidder fails to send /submit the Earnest Money Deposit (EMD) amount within the 
bid due date. 

 The Bidder does not meet the Eligibility or Pre-Qualification / Technical criteria and / or 
non-submission of documents specified. 

 The deviations from the terms mentioned in the document affects in any way of scope, 
quality and performance. 

 Conflict of Interest between the Bidder and the JMF is detected at any stage  

 Tender/ Bid document is unsigned and incomplete in any aspect. 

 Bid validity is shorter than the required period 

22.6.2 Disputes:  

The Federation (JMF) and the bidder shall make every effort to resolve any dispute / 
disagreement in connection with the bid amicably by direct negotiation. However, the 
decision of managing Director, JMF will be final & binding in case the disagreement or 
dispute if not resolved by mutual negotiation. 

Legal dispute if any, concerning to this supply shall be subject to such courts as Exercising 
Civil Jurisdiction over Ranchi 

22.7 The tender document submitted by a tenderer shall become the property of the JMF and JMF shall 
have no obligation to return the same to the tenderer. 

 
 

Managing Director 
The Jharkhand State Co-Op. Milk 

Producers’ Fed. Ltd. 
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23.0 SPECIFIC TERMS & CONDITIONS:  

23.1 The transporter shall engage the Insulated vehicle in good running and road worthy conditions.  

23.2 The initial commercial agreement shall be for a period of One year and shall automatically come to 
an end immediately on the expiry of said period unless terminated earlier or extended by mutual 
consent in writing. The extension may be done for two times and maximum tenure of contract shall 
be for  3 years. 

23.3 Vehicles to be supplied /engaged with JMF have to be executed strictly as per the schedule, routes 
and specifications provided/ given by the JMF. 

23.4 The Transporters shall have to comply the statutory requirements in respect of men and machine 
(vehicles) deployed by him for performance of the contract as provided under various Acts and Rules 
like ESI, EPF and Jharkhand Motor Vehicles Taxation Act, have insurance and ensure that staff 
deployed by him are well versed with the provisions of the JMVT Act as well as road traffic.  

23.5 The Transporter or its staffs will not involve directly or indirectly on strike individually or jointly to 
affect the business of JMF in any manner. If such situation arises, the Transporter or his staff will be 
liable for the loss with penal action as per law including termination of contract. 

23.6 The transporter shall not have any right to assign/transfer the right to operate vehicle under the 
contract/ agreement with JMF. In case of breakdown of the engaged vehicles, the transporter shall 
have to take prior permission to engage any other vehicle as a replacement for a temporary period 
only. In such case, the transporter shall be liable for all the acts and payments of the replaced vehicle. 

23.7 The transporter has to submit power of attorney/affidavit in favour of one who is authorized to sign 
various documents, bills, MB, contract agreement etc. to enter into contract agreement & submit 
partnership deed (if any). 

23.8 PENALTY/ DEDUCTIONS:  

23.8.1 The Transporters shall not use his engaged vehicles for any other activities like transportation of 
materials other than that of the Federation or passengers while carrying goods of JMF or returning 
en-route. If the transporter is found engaged in such type of activities, then the Federation shall 
have the right to impose penalty up to Rs.1000/- per instance which may also lead to cancellation 
of agreement. 

23.8.2 Return of empty crates, and insulated boxes & penalty for shortage: The Transporter /Service 
Provider will have to return all the empty crates/ insulated boxes from the delivery point on 
his/her return to dairy dock in the scheduled time. Incase less number of crates are returned, the 
value of short supplied empty crates / insulated boxes will be deducted from the bill(s) of the 
Transporter/ Service Provider at per actual landing cost per Crate @ Rs 300/-. Crate/ insulated box 
cost once deducted from bill shall not be refunded to Transporter at any later date.  

23.8.3 The Federation shall recover the loss sustained if any loss by way of penalty imposed by the 
indenting persons/ institutions including the Military establishments from the transporter in view 
of delay in delivery or non-delivery of materials. 

23.9 The Federation shall recover the cost of losses and damages caused/sustained arising out of such type 
of above-mentioned activities besides penalty from the pending claims of the Transporter and the 
penalty amount shall be as per the sole discretion of the Federation/ decided by Managing Director, 
JMF. 
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23.10 JMF shall not be responsible for any accident, damage etc. to the vehicle during the period of hire/ 
engagement or contract period. In case of accident or breakdown of vehicle, the transporter has to 
arrange another insulated vehicle for the continuation of supply. If the transporter fails to arrange 
insulated vehicle and sends open vehicle for supply of milk & milk products, there would be a 
deduction of 10% per trip from the transporters’ bills. (The transporter has to arrange Insulated 
Vehicle within 15 days’ time in case open vehicle is sent. Beyond 15 days, it would be at JMF 
Management discretion whether to allow further time period or may cancel/ terminate contract.   

23.11 The transporter shall return the duly filled in & acknowledged Truck Sheets along with all returnable 
containers (like crates, insulated box, cans etc.) in good condition to the designated official of the 
dairy. Any loss or damage caused to the containers, any pilferage, theft etc during the process of 
transportation shall be recovered from the claim of the Transporter. The cost to be recovered in the 
event of any loss of containers and products are as under: 

23.11.1 For Crate: Actual landing cost of Crate. (Rs. 300/- per Crate) 

23.11.2 For lost/damaged products: Billing price of the products. 

23.11.3 For non-delivery of Milk: 10% penalty of the Billing Price/ Invoice. 

23.12 SUBMISSION OF BILLS: 

23.12.1 The transporter will have to submit his/her bill for 1st to 15th day of a month by 17th day 
& the bill for 16th to last day of the month by 3rd day of the next month.  

23.12.2 The bill should be submitted along with a certified gate passes / challan duly acknowledged 
by the distributor/ boother of the delivery points.  

23.12.3 The Printed bill should contain PAN No., GST No., Name of route, Bank Account number 
with IFSC code, Type of Vehicle & Vehicle Regd. Number, Insurance, Fitness etc. 

23.12.4 The transport bills will be paid after deduction of applicable taxes, recovery of all JMF dues 
& penalties if any. If the bill is not received within one week of the billing cycle, it will be 
considered for payment in the next cycle. Payment will always be made through account 
payee cheque/NEFT/RTGS. 

23.13 VEHICLES’ /TRANSPORTERS’ COMPLIANCE: 

23.13.1 All the vehicle will be painted by JMF approved colour & design, the cost of which will be 
borne by JMF. It is essential so as to prevent frequent detention of the vehicle by different 
authorities on the route. 

23.13.2 The transporter’s vehicles shall report to the designated officials of the dairy in time as specified 
by the Marketing In –charge of the Dairy. In case of delay for the reasons whatsoever, the 
Federation shall have the right to engage any other vehicle as per its convenience to meets the 
requirement and deduct cost thereof including any other loss sustained due to such delay from 
the claim of the transporter. 

23.13.3 The Federation shall have absolute right to check the vehicle at any time during the process of 
transportation/ loading either through its designated officials/ securities and impose penalty in 
the event of detection of milk/ other products in excess of quantity mentioned in the Delivery 
Challan/ Invoice during such checking/searching, which may lead to imposition of penalty/ 
termination/ cancellation of the agreement as will be decided by the Federation. 

23.13.4 The provision of leakage/damage shall be provided on only retail packs and NOT on 
Institutional packs like Chena milk and Khowa milk. 
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23.13.5 The loading and unloading at Dairy Dock and distribution point is at transporter risk and cost.   

23.13.6 The vehicle’s staff deployed by the transporter should possess adequate knowledge on 
prevailing Rules and Regulations applicable for operation of transport vehicles. The transporter 
shall ensure that the vehicle staffs are well mannered and courteous in their approach. There 
shall be no employer and employee relationship between the Federation and, Transporter and 
/or its staff.  The Transporter shall provide the identity of the staff to be engaged beforehand to 
the Federation.  

23.13.7 Transporter should properly check & leave all leaky packets/ defective packets/ packets with 
less quantity at the loading dock, so that no complaints are received from the market/distributor 
in this regard. JMF shall provide extra 0.40 % milk on retail pouches to the transporter to take 
care of pouch leakage during transit.  Transporter will be held responsible and cost recovery 
will be made from the bill for any short supply/damage on the way or damage/spoilage due to 
delay in delivery. 

23.13.8 The Transporter shall ensure that its staff are not of criminal background, and do not have any 
pending criminal proceeding against them. In the event of any deviation, the Federation shall 
have the right to debar the staff from its activities and on intimation, the transporter shall have 
to discharge them off from their work immediately. The agreement shall stand terminated in 
the event of any unpleasant situation created by the Transporter/s and / or his staff/s inside and 
/or outside the dairy premises, and the security/EMD be forfeited besides imposition of further 
penalty. 

23.13.9 The transporter shall intimate any change of staff and the vehicle whenever so necessitated 
either on instruction from the Federation side or due to business requirement of the transporter. 
The transporter shall also ensure that the statutory requirements under various Acts and Rules 
are complied while making such changes. 

23.13.10 The Federation shall debar the transporter and its staff from entering into the operational 
area/premises of the Federation if it is so suspected or found involved in the activities like theft, 
fraud, dishonesty and unholy nexus with the security personnel or corrupt officials of the 
Federation and misbehaving with the officials of the Federation.  

23.13.11 The Federation reserves the right to engage the vehicle in other route, addition or alteration in 
distance at any time for which the prevailing rate will applied accordingly as per route. 

23.13.12 The transporter’s vehicle shall report at dairy dock as per the loading and unloading schedule 
of the vehicle and immediately leave the dairy premises after loading and unloading of the 
vehicle at dairy dock as per the case may be under no circumstance the vehicle will be allowed 
to be parked inside the Plant premises before or after the loading/unloading accepting time 
required for the purpose. 

23.13.13 Additional Points 

a) Transporter has to maintain cleanliness and hygiene of the insulated vehicle on daily basis. 

b) Entering Dairy in drunken state / taking bath inside the Dairy & washing the vehicle in Dairy 
by the Transporter or his staff are not permitted. 

c) The transport vehicle will have to receive products from the dairy dock of JMF and distribute 
them to all the designated points in their assigned route(s). 

d) The Transporter will be responsible for loading of his /her vehicle with milk & milk products 
packed in crates and insulated boxes during the time of dispatch from the dairy docks. Similarly, 
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he/she will also be responsible for unloading of returned empty milk crates, insulated boxes 
and returned milk and milk products if any at the receiving area of the dairy dock. 

e) If the Transporter fails to provide his/her vehicle/ alternative vehicle due to any problem in his 
original vehicle, this must be intimated to JMF well in advance. If JMF arranges alternative 
vehicles, the differential cost (excess cost) so incurred by JMF will be recovered from the bills 
of the Transporter. 

f) The transporters will abide by the changes in the number of delivery points in the Assigned 
Route as well as the distance of the route which may increase or decrease due to increase or 
decrease of Assigned route or due to change made in the milk route. 

g) JMF has the right to disengage the vehicle at SHORT NOTICE in case of following: 

 Death of the Transporter, if an individual or any partner in case of partnership firm. 

 The Transporter deviates from the contract conditions or he hampers the essential service 
of Milk supply. 

 If the route is stopped or changed and such change is not acceptable to the Transporter. 

 If the continuance of the Transporter in a route is detrimental to the interest of JMF, as well 
as to the distributors/boothers in the route. 

 If the Transporter fails to comply with any of the statutory requirements to maintain the 
vehicle in road-worthy condition  

 If the transporter fails to maintain harmony, discipline, commits misbehavior, unlawful acts 
or is convicted in any criminal case or becomes insolvent. 

23.14 Either party shall have the right to part from this agreement by giving at least 1(one) month prior 
notice in writing on other.  

23.15 If the transporter violates any of the terms and conditions, the Contract/ Agreement will be 
terminated immediately and the Security will be forfeited pending finalization of bills. In case of any, 
dispute pertaining to the WO/ Agreement, the jurisdiction of Civil Court at Ranchi will apply. 
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ANNEX- I – BIDDER’S PROFILE / TECHNICAL DETAILS 
TO BE SUBMITTED BY THE BIDDER ALONG WITH TECHNICAL BID  

 
 

1 Name of Bidder : :   

2 Address :   

  :   

3 Contact details  Mob: Email: 

4 Experience in Dairy Sector/ Cooperative   :  Yes      No.       Total Exp:  

5.a  Currently engaged (Name of the Firm) :   
b No. of Vehicles currently engaged with Firm :  

6 Total Turn-Over of the Firm/ Transporter :   
FY 2020-21 : Rs.    
FY 2021-22 : Rs. 
FY 2022-23 : Rs.  

7 Bank Details:  

Name of Bank: 
Bank Account No. 
Account Holder Name: 
IFSC Code:  

8 To be submitted with Tender: The bidder should confirm with  or in below boxes. 

i  Tender document Fee Yes  / No  DD No. 

i i  Earnest Money Deposit (EMD) Yes  / No  DD No. 

i i i  Vehicles’ Certificate of Registration   Yes  / No  Valid till: 

iv  Copy of PAN Yes  / No  PAN No. 

v Copy of Cancelled Cheque Yes  / No   

Vi Copy of Aadhar Yes  / No  Aadhar No. 

9 Vehicle Details (With respective to tender for engagement on Contract with JMF): 
Vehicles Available 

(In good running & road worthy condition). Vehicle Cap. Insulated / 
Non-Insulated 

Owned / Under 
Contract 

 Yr. of Mfg./ Regn. No.    

 Yr. of Mfg./ Regn. No.    

 Yr. of Mfg./ Regn. No.    

I /We have bid for the Route Named as.: [                                                                                         ]    
 

DECLARATION 
I hereby certify that the information furnished above are correct to the best of my knowledge. I understand that in 
case any deviation is found in the above statement at any stage, the firm shall be blacklisted and will not have any 
dealing with JMF in future. 

 
 

[S ignature o f  Authorized  S ignatory with  stamp & date]
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ANNEX- II –: Details of Routes for Transportation/ Distribution of ‘Medha’ Milk & M

Route 
No. 

Name of Route 
Feeding / 

Medha Dairy 
Plant 

Route Details  
Per trip Estimated 

Route Distance 
(Up/Dn) in KM 

Estimated 
Vehicle Cap. 

(MT)  

Qty . 
(No.) 

1 
Sarath to 

Bhagalpur 
Sarath 

(Deoghar) 
Sarath-Baunsi-Bhagalpur 310  5.0  01 

2 
Deoghar to 

Tarapur 
Deoghar 

(Deoghar) 
Deoghar- Katoria-Tarapur (Munger) 200  1.8  01 

3 
Hotwar to 

Khunti 
Hotwar 

(Ranchi) 
Hotwar-Hardag-Phudi-Utar-Khunti 110  1.2 Ton 01 

4 
Hotwar to 
Simdega 

Hotwar 
(Ranchi) 

Hotwar -Nagri-Bero -Bharno-Sisai -
Gumla-Kolebira -Simdega 

360 KM 
(per trip 

5.0 Ton 01 

5 
Hotwar to 
Ramgarh 

Hotwar 
(Ranchi) 

Hotwar-Ramgarh   
110 KM 
(per trip) 

5.0 Ton 01 

6 
Ranchi 

Institution 
Hotwar 

(Ranchi) 
Ranchi Institution Supply: Hotwar Plant 

to Sujata Chowk 
40 KM 

(per trip) 
1.2 Ton 01 

7 
Reliance Retail 
Supply Route: 1 

Hotwar 
(Ranchi) 

Reliance Supply 1: Hotwar Dairy Plant 
to Ranchi Town (Dumardagga, Irba, 

Bariatu, Moradabadi, Pithoriya, Kanke, 
Ratu Road) 

90 KM 
(per trip) 

0.8 Ton 01 

8 
Reliance Retail 
Supply Route: 2 

Hotwar 
(Ranchi) 

Reliance Supply 2 : Hotwar Dairy Plant 
to Ranchi Town, (Kokar, Kantatoli, 

Dangratoli, Harmu, Kathitand , Doranda, 
ITI Bus Stand) 

80 KM 
(per trip) 

0.8 Ton 01 

Note: Performance Security (Rs.): 5.0% of the approx. total yearly Contract Value 

Performance Guarantee shall be calculated as below: (for.eg.) 
No. of 

Vehicle  
KM (Route 
Distance) 

Contract Duration 
(Days) 

Total KM (Route 
Distance) / Year 

Quoted Rate/ 
KM (Rs.) 

Estimated  Yearly 
Contract Value (Rs.) 

Performance 
Security (%) 

1 160 365 58400 15.00  ₹ 8,76,000.00  5% 
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ANNEX-III: (Financial /Price Bid Format) 
(TO BE SUBMITTED IN A SEPARATE SEALED ENVELOPE)   Offer date: _____/_____/2024 

Name of Bidder: ………………………………………………………………      

Ref: Tender no. __________________________________________________ dt. ______________  
 
The OFFERED rate for the below route(s) is considering the diesel price at Rs. _______per liter (prevalent as on 17 Jan.2024) in __________ 
City dated __________ : 

Applied for 
Route No. * 

Offered 
VehicleCap. (In 

MT). 

Type of Vehicle 
Offered  

Vehicle Regn. No 
** 

Vehicle’s Condition 
(Insulated /  

Non-Insulated)  
Rate Per KM (Rs.) Remarks (if any) 

 

  0.80 MT  
  1.00 MT 
  1.20 MT 
  1.50 MT 
  1.80 MT 
  5.00 MT 
  _____ MT  

     

*For Route detail, please refer ANNEX-II. (**Supporting documents particular to the vehicle offered must be submitted in technical Bid.)  
(The rate quoted should be single route only.)  
In case, a bidder would like to participate and offer for 02 ROUTES under the same name, he should quote in separate sheet. 
 
I / we hereby declare that, I / we have gone through in details terms & conditions stated in tender Documents before filling up our 
rates & submission of the tender paper. I / we are agreeable to the terms & conditions stipulated by the Jharkhand Milk Federation 
(JMF).  

 
Date:  

Place:                       (Signature & Stamp of the Bidder) 
                                                                                                                                   


