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TENDER DOCUMENTFOR 

SUPPLY, INSTALLATION AND COMMISSIONING OF 
EPABX DIGITAL MACHINE ALONG WITH DIGITAL 

PHONE AT MEDHA DAIRY PLANT-PALAMU 

 
 

Tender Start /Issue Date : 20 March 2026 

Last date for submission of 
Tender 

: 10 April 2026 till 03:00 PM 

 
 

Tender (IFB) No.: JMF-ICT0752-3/2025-26-114 

 
 
 
 
 

Name of Bidder: _____________________________________ 

Address: _____________________________________________ 

 ____________________________________________________ 

Tel./ Mob. No: ________________________________________ 

Email ________________________________________________ 

 

 

Tender Fee: Rs. Nil/-                                            EMD: Rs. Nil/- 
 
 

For any queries, please contact: 
Email: purchase@jmf.coop 

Mobile: 7544003404 / 7544003412 
Ph.: +91-(0651) 2543062, Website: www.jmf.coop 

 

 

 

All rights reserved. This document is confidential and proprietary of The Jharkhand State Co-operative Milk Producers’ 

Federation Ltd (JMF) and no part of this document should be reproduced, published in any form by any means, electronic 

or mechanical including photocopy or any information storage or retrieval system nor should the details be disclosed to 

third parties without the written authorization of JMF  

 

mailto:purchase@jmf.coop
http://www.jmf.coop/
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TENDER DETAIL/ SCHEDULE: 

1. Tender Details   

• Tender Type  : [  ] Open Tender 

• Tender Invitation For : Hybrid Voice Communication System (IP Telephony 
with Analog, Digital & IP Extensions) ALONG WITH 
DIGITAL PHONE AT MEDHA DAIRY PLANT-PALAMU 

• Completion Period : 04 Weeks 

• Tender Last Date/ 
Time 

: 10 April 2026 till 03:00 PM 

• Date / Time of Opening 
of Part-I Bids 

: 10 April 2026 till 03:30 PM 

• Date /Time of Opening 
of Part-II Bids 

: Shall be notified to Technically Qualified bidders 
Only 

   

Tender Submission Details 

• Submission Mode : Sealed Envelope 

• Submission Address : Purchase Department  
Medha Dairy Plant,  
Beside Birsa Munda Central Jail, Khelgaon,  
Hotwar, Ranchi 835217 (Jharkhand). 

   

2. Tender Requirements   

• EMD /Bid Security : Rs. Nil/- 

• Tender Document Fee  : Rs. Nil/- 

• Performance Security : NA 

• Eligibility Criteria : As per Tender Document 

• Documents : Technical Bid : [  ] Yes  [] No 

  Financial Bid : [  ] Yes  [  ] No 
  EMD Payment Proof : [  ] Yes  [ ] No 

  Tender Fee Payment Proof : [  ] Yes  [  ] No 
  Other Documents: As per Tender document 

   

3. Tendering Organization 
Details 

: The Jharkhand State Co-Op. Milk Producers’ 
Federation Ltd.,  
H.O.: F.T.C. Campus, Sec-II., H.E.C., Dhurwa, Ranchi – 
834004 (Jharkhand). Ph.: +91-(0651) 2543062, Website: 
www.jmf.coop 

  GSTIN: 20AADAT8604K1ZJ 

   

4. Remarks : This document is a complete bidding document with 
detailed terms and conditions and ready format annexure 
for the bidders to participate conveniently. It should be 
submitted duly signed and stamped on each page in 
sealed envelope. 

Interested eligible bidders may obtain further information from Purchase Department, of The Jharkhand 

State Coop Milk Producers’ Federation Ltd, Beside Birsa Munda Central, Jail, Hotwar, Ranchi-834012, Ph. 

no.: +91-(0651) 2270046, Email – purchase@jmf.coop 

 

http://www.jmf.coop/
mailto:purchase@jmf.coop


 

INVITATION FOR BIDS (IFB)  
[LOCAL COMPETETIVE BIDDING (LCB)] 

The Jharkhand State Cooperative Milk Producers’ Federation Limited 
Near F.T.C. Campus, Sec-II, H.E.C., Dhurwa, Ranchi (Jharkhand) – 834004 

 

Tender No.: JMFICT0041/2025-26-002Page 3 / 28 

CHECK-LIST   

(TO BE SUBMITTED IN TECHNICAL BID ENVELOPE) 

Note:  Checklist is Mandatory to fill and attach with technical Bid along with supporting 
documents. 

Sr. 
No. 

Particulars: Yes / No Details/ Remarks  

A. Submitted/ complied the following criteria: 

1. 
EMD (Bid Security) submitted as per tender 

document 
[     ] Yes   [     ] No 

Details: 

2. 
Tender Document Fee submitted as per tender 

document 
[     ] Yes   [     ] No 

 

3. 

The bidder has valid registration under various 

acts that may be applicable for the 

supply/contract proposed 

[     ] Yes   [     ] No 

 

4. 
The bidder is in business for at least three (03) 

years as per tender eligibility criterion. 
[     ] Yes   [     ] No 

 

5. 

The Bidder’s Fin. T. Over during each of Last 

three (03) FY fulfill the eligibility criterion as 

per tender document. 

[     ] Yes   [     ] No 

 

6. 
The submitted Bid/Offer has been kept Valid as 

per tender document 
[     ] Yes   [     ] No 

 

5. 
Any deviations in Tender T&C and Technical 

Specifications have been noted? 
[     ] Yes   [     ] No 

 

B.  Submitted the followings: 

1. 

Copy of the Income Tax Returns, Profit & Loss 

Statement, Balance Sheet for last 3 FY as per 

tender document. 

[     ] Yes   [     ] No 

 

2. 
Copy of TDS Certificate & 26AS submitted as per 

tender requirement. 
[     ] Yes   [     ] No 

 

3. 
Declaration by the bidder for not being black 

listed by any Institution 
[     ] Yes   [     ] No 

 

4. 
Power of Attorney (If bid is signed by other than 

Director/MD). 
[     ] Yes   [     ] No 

 

5. PAN & GST Certificate [     ] Yes   [     ] No  

6. Copy of Cancel Cheque [     ] Yes   [     ] No  

7. All relevant /desired documents as per tender. [     ] Yes   [     ] No  

8. List of Clients [     ] Yes   [     ] No  

9. Authorization letter from Original Manufacturer [     ] Yes   [     ] No  

Date:  

Place:             

       (Signature & Stamp of the Bidder) 
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NOTICE INVITING TENDER (NIT) 
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SECTION -I 

BID INVITATION DETAIL 

The Jharkhand State Cooperative Milk Producers’ Federation Ltd. (JMF), registered under 
Jharkhand Co-operative Societies Act, 1935 is engaged in milk procurement, processing 
and marketing activities of item milk and milk products in the state of Jharkhand and is 
popularly known for its brand ‘Medha’. Under an MoU, the Federation is being run & 
managed by the National Dairy Development Board (NDDB).  

1. The Federation (JMF), hereby invites sealed bids from reputed eligible bidders for the 
followings: 

Sl. 
No. 

Item/ Job Description Qty Unit Remarks 

1 EPABX Digital Machine  1 Set 

  
  
  
  
  
  
  
  
  
  
  
  
  

1a 

The 100 port Hybrid communication system should 
be configured for: 

1 No 

26 no’s Analog extension port Expandable up to 48 

02 no’s of PSTN trunk port 

02 no's of Digital extension port 

05 no’s of IP user license 

01 no's of Digital Key Phone 

1b 
Digital Key Phone / Operator Console (as per tender 
specification) 

1 No  

1c Telephone cable (2 pair) 300 Mtr  

1d 
50-Pair MDF with Mounting Frame and Krone Type 
Modules &Label Strip 

    

2 

Basic CLI Phone: Single-line analog telephone with 
Caller ID display, Hands-free, redial, hold, and 
standard keypad functions. Suitable for user 
extensions on the EPABX system. 

25 No  

3 

installation, Testing & Commissioning (including 
Numbering Plan Documentation, Diagram, MDF, 
cabling job with accessories, Switches, Patch Cords, 
Connectors, Power Adaptors, Mounting Hardware 
and all accessories required for successful PBX 
operation 

1 Job 

 

This is a two-envelope bid system consist of: 

• Part-A: Pre qualifying technical bid. 

• Part B: Commercial / Price bid 

 

The Bids will be acceptable only in ‘Sealed Envelope’ on or before the due date. The 
bids received through E-mail shall not be considered. 

Bids received (Technical bids) shall be opened on the date & time as mentioned in the 
tender document at Medha Dairy Plant, Hotwar (Admin Block) in the presence of the 
bidders. The Financial bids shall be opened among the technically qualified bidders & it 
will be intimated in due time. 
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Bids can be sent by post/ courier or submitted by hand at our office by time as specified in tender 
notice. Bids received late shall be rejected. For bids submitted by post or Courier, it is bidder’s 
responsibility that bid reaches our office on or before the scheduled time and date. 

In case tender opening date is declared a Holiday, bids shall be opened on next working 
day at the same time specified in tender. Bidders are requested to visit JMF website 
regularly as any corrigendum / addendum may be published in JMF website and not in any 
other media/ newspapers. 

JMF reserves the right to accept or reject any or all the tenders or part thereof without 
assigning any reason. 

 

The corrigendum/ amendment to this tender (if any) shall be published only in the JMF 
website (www.jmf.coop) and shall not be published in newspapers. 

 

The bidders should go through all terms and conditions / instructions mentioned in the 
tender document carefully for an actual assessment prior to submitting the bids. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.jmf.coop/
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SECTION – II 

ELIGIBILTY CRITERIA 

The bidder should fulfill the following pre-qualification parameters / requirements: 

1. That, bidder in the same name & style, should be in business at least for three years 

at the time of bid opening. In case of change of name of the bidder by merger 

/acquisitions/change in status, the bidder may be eligible based on the documentary 

evidence.  

2. That, bidder should have valid registration under various act that may be applicable 

for the supply/contract proposed. This shall include but not limited to Income tax, 

Companies Act, Goods & Service Tax (GST), Welfare Cess Act apart from any other 

applicable tax-imposed time to time by State/Central Govt. and Employee State 

Insurance, Contract Labour, Provident Fund etc. 

3. That, bidder’s financial turn-over in the same name & style during each of the last 

three financial years (FY 2022-23, FY 2023-24, FY 2024-25) should not less than Rs. 

50,000/-* 

4. Even though the bidder meets the specified criteria, it may be disqualified if it has: 
Record of poor performance such as abandoning the works, not properly completing 
the contract, inordinate delays in completion or financial failure etc. 

5. Documents requirements:  

5.1. *Copy of the Balance Sheets, P&L Statement and Income Tax Returns for three 

previous years (FY 2022-23, FY 2023-24, FY 2024-25). 

5.2. Copy of TDS certificate issued by the client to substantiate the claim for the value 

of works executed in the private sector. 

5.3. Copy of form 26AS for the last three financial years. 

5.4. Bidder must provide an OEM Authorization (MAF) confirming that the OEM supports 

the bidder for this tender and will ensure supply, warranty and technical support 

for all offered products. 

Note: The documents should be submitted in Technical Bid (Envelope-I). All the 

photocopies are to be self-attested. 
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SECTION – III 

INSTRUCTIONS TO BIDDERS 

1. BIDS SUBMISSION DETAIL: Bids to be submitted in single stage two cover system 

i.e., 
1.1. Pre-Qualification/Technical Bid (Envelope-I-): The bidder should submit the 

relevant documents related to eligibility criteria, technical details for the item/ 

equipment/ machinery as required in the tender and shall be put under one envelope 

(Envelope-I) mentioning: Technical Bid and Tender No./ Subject: 

………………………………………….”. 

1.2. Price / Commercial Bid (Envelope –II-): The bidder should quote the prices in 
“Price Bid Format” enclosed as Annex-III and shall be put under one envelope 
(Envelope-II) mentioning “Price Bid and Tender No. / Subject: 
………………………..……………………” 

Both envelopes (Envelope-I & II) to be put under one Main Envelope (Envelope-III) super 

scribing clearly “TENDER No. ……… and Tender Subject: …………………………………………” and 

should be submitted at the address mentioned in tender document. 

Under this process, the Eligibility and qualification of the bidder will be first examined 
based on the detail submitted under first cover (Technical Bid) with respect to eligibility 
criteria and specifications prescribed in this tender document. The Price Bid under the 
second cover shall be opened for only those bidders whose technical Applications are 
responsive to eligibility and qualifications requirements as per Tender document 

2. VALIDITY OF BID:  

The submitted Bids shall remain valid for 120 days from the date of bid opening 
prescribed by the JMF. A bid valid for a shorter period shall be rejected by JMF and 
shall be considered as non-responsive. 

3. PRICE: 

3.1. The bidder shall indicate on the Price Bid, the final unit prices (after considering 
discount, if any) excluding applicable GST for the goods/ services it proposes to 
deliver under the contract. 

3.2. Prices indicated in the Price Bid shall be entered in the following manner.  

3.3. The quoted price of goods /services to be provided/ supplied shall be indicated in 
the field “Unit Rate (in Rs.)” on FOR site basis and shall include the charges for 
packing and forwarding, transportation, transit insurance, unloading and all other 
local costs incidental charges for delivery to their final destination including 
installation and commissioning (if any) including GST. 

3.4. A statement indicating item wise HSN/ SAC codes considered for Supply /Service 
items shall be submitted along with the Technical Bid (Part I). 

3.5. Bidder shall be responsible for selection of appropriate HSN/ SAC code and 
applicable GST thereon for the items quoted by them. 
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4. FIXED PRICE: 

4.1. Basic Price quoted by the Bidder shall be fixed during the bidder’s performance of 

the Contract/Supply and not subject to variation on any account. A bid submitted 

with an adjustable price quotation for such goods and services will be treated as non-

responsive and rejected. 

4.2. Payment of differential amount due to price variation on account of change in 

applicable taxes and duties on the invoiced items/ services shall be payable only if, 

the details of the taxes and duties included in the prices & HSN/ SAC code 

considered, is furnished in the technical bid (Part – I). If any altogether new tax and 

duty is imposed on such contract after the bid opening date, the same shall be 

considered for payment/ reimbursement upon documentary evidence. Similarly, the 

differential amount shall be recovered, if the rates of taxes and duties are revised 

downward. 

5. OPENING OF BIDS: 

5.1. Technical bids of those bidders whose EMD in the form of Original DD have reached 

the office of JMF OR payment by NEFT/RTGS is received by JMF as mentioned in the 

IFB, shall be opened in the presence of bidder on the date and time specified in the 

tender document. Bidders can present at the time of opening of the bids. 

5.2. Commercial bids will be opened only those bidders whose Technical Bid (Part-I) is 

found to be acceptable by JMF. Such eligible bidders will be intimated the date of 

opening of Commercial Bid (Part II) separately. 

6. EVALUATION OF BIDS: 

6.1. Preliminary Evaluation 

JMF will examine the technical bids to determine whether they are complete, whether 
required EMD and supporting documents have been furnished, and whether the bids are 
generally in order. 

Where the bidder has quoted and the bid security furnished is inadequate, the bid will be 
treated as non-responsive. 

JMF will also examine whether the bid is complete. If the prices of certain item are found 
as “0 (Zero)” it will be presumed the bidders have included the cost of such items against 
some other items of the price bid. The bidder shall furnish the details of such inclusions 
separately along with their Technical Bid (Part I). 

Prior to the detailed evaluation, JMF will determine the substantial responsiveness to the 
bidding document. A substantially responsive bid is one, which conforms to all the terms 
and conditions of the Bidding Document without material deviations. A material deviation 
is one which affects in any substantial way the functionality, scope, quality or 
performance of the deliveries or which limits in any substantial way inconsistent with the 
bidding documents, JMF’s rights or the bidder’s obligations under the contract and the 
rectifications of which deviations would affect unfairly the competitive position of other 
bidders presenting substantially responsive bids. JMF’s determination of a bid’s 
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responsiveness is to be based on the contents of the bid itself without recourse to extrinsic 
evidence. 

No post-bid clarification at the initiative of the bidder shall be entertained. For evaluation 
and comparison of bids, the purchaser may, at its discretion, ask the bidder for 
clarification on the bid. The shortfall information / documents shall be sought only in case 
of historical documents which pre-existed at the time of tender opening and which have 
not under gone change since then. 

 So far as the submission of the documents is concerned with regard to qualification 
criteria, after submission of the tender, only related shortfall documents shall be asked 
for and considered. For example, if the bidder has submitted a supply order without its 
completion / performance certificate, the certificate can be asked for and considered. 
However, no new supply order shall be asked for and considered so as to qualify the 
bidder. 

In case the required clarifications are not received by the Purchaser in time, the Technical 
bid may be treated as incomplete and non- responsive. 

A bid determined as not substantially responsive will be rejected by JMF and will not 
subsequently be made responsive by the Bidder by correction of the non-conformity. 

JMF may waive any minor informality or non-conformity or irregularity in a bid which does 
not constitute a material deviation, provided such waiver does not prejudice or affect the 
relative ranking of the Bidder. 

6.2. Secondary Evaluation: 

The Evaluation and comparison of bid will be done on the basis of ‘EVENT-WISE’ 
(inclusive of applicable GST). 

7. Any attempt by a Bidder to influence the Procuring Entity “The Jharkhand State 
Cooperative Milk Producers’ Federation Ltd. (JMF)”, in the examination, evaluation, 
comparison, and post qualification of the Bids or Contract award decisions may result 
in the rejection of its Bid, in addition to the legal action which may be taken by the 
Procuring Entity under the Act and the Rules. 

8. Information relating to the examination, evaluation, comparison, and post-
qualification of Bids, and recommendation of contract award, shall not be disclosed 
to Bidders or any other persons not officially concerned with such process until 
information on Contract award is communicated to all Bidders. 

9. To assist in the examination, evaluation, comparison and qualification of the 
Technical or Financial Bids, the Bid evaluation committee may, at its discretion, ask 
any Bidder for a clarification regarding its Bid. The committee’s request for 
clarification and the response of the Bidder shall be in writing.  

10. Any clarification submitted by a Bidder with regard to his Bid that is not in response 
to a request by the Bid evaluation committee shall not be considered.  

11. The determination of qualification of a Bidder in evaluation of Technical Bids shall 
be based upon an examination of the documentary evidence of the Bidder’s 
qualifications submitted by the Bidder and in accordance with the qualification 
criteria indicated in Qualification and Evaluation Criteria. Factors not included in 
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Qualification and Evaluation Criteria shall not be used in the evaluation of the 
Bidder’s qualification. 

12. The bidder has to submit the enclosed Annexure duly signed and stamped by filling 
the required fields and should submit the relevant /required documents. 

13. The Bid evaluation committee shall have full powers to undertake negotiations where 
it deemed necessary. Negotiations may, however, be undertaken only with the 
lowest Bidder(s) only.  

14. Bid Rejection Criteria: 

A Bid may be rejected / treated as non – responsive if:  

a. The Bidder fails to send /submit the Earnest Money Deposit (EMD) amount within 
the bid due date.  

b. The Bidder does not meet the Eligibility or Pre-Qualification / Technical criteria 
and / or non-submission of documents specified. The deviations from the terms 
mentioned in the document affects in any way of scope, quality and 
performance. 

c. Conflict of Interest between the Bidder and the JMF is detected at any stage  

d. Tender/ Bid document is unsigned and incomplete in any aspect.  

e. Bid validity is shorter than the required period  

 

 

15. AWARD CRITERIA: 

a) JMF will award the contract to the successful bidder whose bid has been 
determined to be substantially responsive and has been determined as the lowest 
evaluated bid. 

b) JMF may award one single contract or more than one contract to the successful 
bidder at JMF’s discretion. 

16. SIGNING OF CONTRACT: 

Within 07 days from the receipt of the Purchase Order, the successful bidder shall 
return the duplicate copy of the Purchase Order, duly signed and sealed. 

17. ADDRESS FOR COMMUNICATION: 

Group Head (Purchase) 

The Jharkhand State Coop Milk Producers’ Federation Ltd 

Beside Birsa Munda Central Jail, Hotwar, Ranchi-834012 (Jharkhand). 

Ph.: +91-(0651) 2270046,  

Email: purchase@jmf.coop 

 
 
 

mailto:purchase@jmf.coop
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                                            SECTION -IV 

TERMS &CONDITIONS: 

1.0 The Bidding / Tender Document 

1.1 For the bidding purpose, the bidder should download the tender/ bid document 
from JMF website at http://www.jmf.coop and the same should be submitted duly 
signed and stamped on each page along with required credentials/ documents in 
the prescribed manner for the bidding purpose. 

1.2 If any change/additions/ deletions/alterations are found to be made by them in the 
tender and the same is subsequently noticed at any stage, even after award of the 
contract, the bidders are liable for all consequences thereof and JMF shall be free 
to take suitable action as deemed necessary. 

2.0 Clarification of Bidding Documents 

A prospective Bidder requiring any clarification of the Bidding Documents may notify 
JMF in writing or email. JMF will respond in writing to any request for clarification 
of the Bidding Documents, which it receives prior to the deadline for the submission 
of bids. Bidders should preferably forward their queries earlier than 10 days prior to 
the bid submission date. Written copies of JMF’s response will be sent to the 
respective Bidder. Also, corrigendum, if necessary, will be uploaded in the JMF’s 
website without identifying the source of the inquiry. 

3.0 Amendment of Bidding Documents 

At any time prior to the deadline for the submission of bids, JMF may modify the 
bidding document by the issuance of amendment. The amendment will be uploaded 
on JMF website and will be binding on them. JMF may also at its own discretion, 
extend the deadline for submission of bids. Before submission of the bid, the bidder 
should check the JMF website for any Corrigendum/additional information on the 
bidding document, if any. 

4.0 Preparation of Bid: The Bid prepared by the Bidder and all correspondence and 
documents relating to the bid exchanged by the Bidder and the Purchaser, shall be 
written in the English language.  

All the bidders should submit their bids in Part I – Technical Bid and Part II – Price 
Bid.  

The Technical bid (Part I) shall contain all the details EXCEPT THE PRICE. 

The complete bidding document duly signed and sealed should be submitted without 
any modifications/alternations, as a token of their acceptance towards the scope of 
work, terms and conditions of the bid unconditionally. 

Full details of materials including the manufacturer’s name, model no. must be 
submitted in the portal along with Technical Bid (Part I), wherever requested. 

Bids must be submitted by the bidder at the given address not later than the time 
specified for receipt of the bids in the Invitation for Bids. 

The Bidder cannot modify or withdraw its bid after the last date & time of bid’s 
submission. No bid may be withdrawn in the interval between the deadline for 
submission of bids and the expiration of the period of bid validity. Withdrawal of a 
bid during this interval may result in the forfeiture of Bidder’s EMD. 

http://www.jmf.coop/


 

INVITATION FOR BIDS (IFB)  
[LOCAL COMPETETIVE BIDDING (LCB)] 

The Jharkhand State Cooperative Milk Producers’ Federation Limited 
Near F.T.C. Campus, Sec-II, H.E.C., Dhurwa, Ranchi (Jharkhand) – 834004 

 

Tender No.: JMFICT0041/2025-26-002Page 14 / 28 

5.0 The bids are to be uploaded/ submitted with drawing, specifications or as per 
drawings, specifications given in the tender and submitted as such, shall be deemed 
to mean that the bidder submitting such a bid is fully acquainted with the technical 
details. 

6.0 TECHNICAL SPECIFICATIONS: The bidder /supplier must follow the technical 

specification of the product/ item as detailed in SECTION-V while quoting the rate. 

Any deviation in specification shall not be entertained.   

7.0 The Supplier confirms that all delivered materials are newly manufactured (after 
the supply order) and tested and sold to be free from all material defects and 
workmanship defects and shall perform in full conformity with the stated 
specifications.  

8.0 WARRANTY:AS PER TECHNICAL SPECIFICATION  

9.0 FORMATS/ SECTIONS: (to be submitted duly filled & signed as and wherever applicable) 

9.1 TECHNICAL COMPLIANCE: Enclosed as SECTION-V 

9.2 BIDDER’S PROFILE: The bidder is requested to filled the required details of the 
bidding Agency /Firm as per the Format enclosed as SECTION-VI 

9.3 BID FORM: The Bidder shall complete the Bid Form furnished in the Bidding 
Document and submitted in the JMF Office. All the required documents, duly 
signed, should be submitted on or before the specified date and time. 
(SECTION-VII) 

9.4 TECHNICAL DEVIATION (if any) – SECTION VIII 

10.0 PRICE BID: The bidder is requested to quote the rate/ price in the respective format 
only wherein all parameters need to be filled. For ready reference, standard 
quotation format for quoting the price is attached as "SECTION-IX.   

11.0 Each Bidder shall submit only one bid. Bidder shall not contact other Bidders in 
matters relating to this Tender.   

12.0 SUB-CONTRACTING OR SUB-LETTING: The bidder is prohibited from sub-contracting 
or sub-letting of the work to any other agency. 

13.0 Delivery/ Completion Period: Within 04 weeks from the date of technically and 
commercially clear purchase order and approval of design / sample by JMF 
whichever is later. 

14.0 Technical Specifications/ COA/Food Grade Certificate/Product Brochures (as 
applicable) shall be provided with material along with the supply and bid 
documents. 

15.0 All inspection of the material will be carried out at respective delivery Site / Dairy 
Plants after receipt of materials and JMF decision regarding quality will be final and 
binding.  In case of rejection, the supplier will give free replacement without any 
delay and objection within 15 days.  Rejected goods if not lifted by the supplier 
within 15 days of intimation, shall be disposed of by consignee at the cost of 
supplier. No claims thereafter by the supplier will be entertained 
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16.0 The Bidder must provide copy of GST Certificate, PAN & Bank Details along with the 
quotation/ tender.  

17.0 On receiving orders from JMF, the supply of Product at Jharkhand Milk Federation, 
Palamu shall be the responsibility of the supplier. The rejected material, if any, 
shall have to be lifted by the supplier at their own cost within a week time from 
the date of intimation from JMF. JMF shall not be responsible for any deterioration 
due to delayed lifting of the rejected material by the supplier.   

18.0 PAYMENT TERM: - 

18.1 100% Payment shall be released within 30 days after completion of job and its 

acceptance against submission of error free Original Bill/ Invoice. 

18.2 The payments shall be made through NEFT/RTGS and all payments shall be made in 

Indian Rupees only. 

19.0 DEDUCTIONS: 

19.1 TDS under GST Act 2017 (w.e.f. from 01.10.2018), Section 51 @2% shall be 
deducted from the payment of supplier for the total value of taxable supply of 
goods/ services or both under a contract exceeding Rs. 2.50 lakhs.  

19.2 All applicable statutory deductions shall be made from the bill. 

20.0 Rights Reserved by JMF: 

JMF does not bind itself to accept the lowest bid. JMF reserves the right to award 
the job either in part or full. JMF at its sole discretion and without assigning any 
reason thereof, also reserves the right to accept any/or reject any or all bids. 

Note: 

20.1 Deviations in commercial terms and conditions of the bid may be rejected 

20.2 The Bidder should mention the HSN/ SAC Code of each item along with the 
Technical Bid (Part I). 

20.3 TDS under GST Act 2017 (w.e.f from 01.10.2018), Section 51 @2% shall be 
deducted from the payment of supplier for the total value of taxable supply of 
goods/ services or both under a contract exceeding Rs. 2.50 lakh. 

20.4 Income TDS/TCS Deduction: TDS/TCS Deduction/Collection wherever 
applicable, as per Income Tax Act, 1961 would apply accordingly. 

20.5 Bidders to submit the following details along with Technical Bid (Part I): 

20.5.1 State from where the goods will be supplied/ Invoices will be made: 

20.5.2 Corresponding GST No. (of that state): ------------------------------ 

21.0 Dispute/ Arbitration & Final Authority:  

The Federation (JMF) and the bidder shall make every effort to resolve any dispute 
/ disagreement in connection with the bid amicably by direct negotiation. However, 
the decision of managing Director, JMF will be final & binding in case the 
disagreement or dispute if not resolved by mutual negotiation.  
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Legal dispute if any, concerning to this supply shall be subject to such courts as 
Exercising Civil Jurisdiction over Ranchi 

The tender document /Bid submitted by a tenderer shall become the property of the JMF 
and JMF shall have no obligation to return the same to the tenderer. 

Managing Director 
The Jharkhand State Co-Op. Milk 

Producers’ Fed. Ltd. 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

INVITATION FOR BIDS (IFB)  
[LOCAL COMPETETIVE BIDDING (LCB)] 

The Jharkhand State Cooperative Milk Producers’ Federation Limited 
Near F.T.C. Campus, Sec-II, H.E.C., Dhurwa, Ranchi (Jharkhand) – 834004 

 

Tender No.: JMFICT0041/2025-26-002Page 17 / 28 

SECTION –V-A: TECHNICAL SPECIFICATION 
 

  100 Port Hybrid communication system MIX with IP and Analog  Compliance 
(Yes/No) 

Remarks 

1 The 100 port Hybrid communication system should be configured 

for: 

    

26 no’s Analog extension port Expandable up to 48 

02 no’s of PSTN trunk port 

02 no's of Digital extension port 

05 no’s of IP user license 

01 no's of Digital Key Phone 

Sr. No. Specification of Unified Communication Compliance 
(Yes/No) 

Remarks 

1 DSIR recognized Research & Development Centre     

2 Made in India Product     

3 In skin GSM SIM connectivity with 4G Volte support(For Future as and when 
required) 

    

4 The IP-PBX/PABX/Communication System shall employ IP at its core with IP 
switching technology and 100% non-blocking. 

    

5 The system should be IPV6 ready.     

6 The manufacturer should have DSIR recognized R&D.     

7 The product should be a Make in India product from an indigenous design 
manufacturer. 

    

8 The system should have a TEC Certificate.     

9 The architecture of the system shall be capable of seamless migration to its 
maximum capacity by simply adding peripherals cards/modules in the same 
chassis without compromising function/features of the system. The 
architecture should be non-stackable eliminating individual power supply 
for each chassis. 

    

10 The system should have a universal slot architecture and modular design to 
enable seamless scalability, by adding the desired necessary modules and 
cards as and when required. Any interface peripheral card can be inserted 
in any slot of the platform, whereby it is possible to increase or decrease the 
trunk lines or subscriber lines of the system as per the requirement. 

    

11 It shall have distributed processing architecture, SLIC and SMT Design.     

12 DSIR recognized Research & Development Centre     

13 Made in India Product     

14 In skin GSM SIM connectivity with 4G Volte support(For Future as and when 
required) 

    

15 The IP-PBX/PABX/Communication System shall employ IP at its core with IP 
switching technology and 100% non-blocking. 

    

16 DSIR recognized Research & Development Centre     

17 Made in India Product     
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18 In skin GSM SIM connectivity with 4G Volte support(For Future as and when 
required) 

    

19 The IP-PBX/PABX/Communication System shall employ IP at its core with IP 
switching technology and 100% non-blocking. 

    

20 The system should be IPV6 ready.     

21 The manufacturer should have DSIR recognized R&D.     

22 The product should be a Make in India product from an indigenous design 
manufacturer. 

    

23 The system should have a TEC Certificate.     

24 The architecture of the system shall be capable of seamless migration to its 
maximum capacity by simply adding peripherals cards/modules in the same 
chassis without compromising function/features of the system. The 
architecture should be non-stackable eliminating individual power supply 
for each chassis. 

    

25 The system should have an universal slot architecture and modular design 
to enable seamless scalability, by adding the desired necessary modules and 
cards as and when required. Any interface peripheral card can be inserted 
in any slot of the platform, whereby it is possible to increase or decrease the 
trunk lines or subscriber lines of the system as per the requirement. 

    

26 It shall have distributed processing architecture, SLIC and SMT Design.     

27 DSIR recognized Research & Development Centre     

28 Made in India Product     

29 In skin GSM SIM connectivity with 4G Volte support(For Future as and when 
required) 

    

30 UC client Features:     

31 ·     Windows Desktop based UC Client for Seamless Collaboration     

32 ·     Corporate Directory Integration     

33 UC client Features:     

34 ·     Windows Desktop based UC Client for Seamless Collaboration     

35 ·     Corporate Directory Integration     

36 ·     1000 DSS & 600 BLF keys for Monitoring     

37 ·     Popup Window for Incoming Message and Call     

38 ·     Presence Sharing and Instant Messaging     

39 ·     Video Calling     

40 ·     Drag and Drop Conference     

41 ·     Contact Grouping     

42 ·     Video call     

43 ·     Voicemail     

44 ·     Favorites     

45 ·     Call management – call hold, transfer, forward, DND and intercom     

46 ·     Multiparty audio conferencing     

47 ·     Blind transfer     

48 ·     Menu options - Call Pickup, Paging, Message wait, Call Retrieve, Alarm 
and Reminder, Dynamic Lock, Dial-In Conference, CLIR, Room monitoring & 
Call supervision 

    

49 ·     Handover to external number     

50 ·     Smart directory access     
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51 ·     Dial by extension     

52 ·     Call Screening - ACB, Forced Answer, Global Hold, General Call Park, Call 
Chaining, Call Recording, IR & Barge-IN 

    

53 ·     Multiple call support     

54 ·     SMS over IP     

55 ·     One touch transfer     

56 ·     Call toggle     

57 ·     Auto call back     

58 ·     Auto redial     

59 ·     Forced answer     

60 ·     Open a door     

61 ·     Call logs     

62 ·     Missed calls notification     

63 ·     DND override     

64 Certification : TEC ER, CE  FCC, ROHS, EMI-EMC,     

Sr. No. Specification of Digital Key Phone  
Compliance 
(Yes/No) Remarks 

1 Phone Features     

2 • Call Hold     

3 • Mute     

4 • Do Not Disturb     

5 • Speed Dial     

6 • Hotline     

7 • Redial     

8 • Call Back     

9 • Auto Answer     

10 • Call Forward     

11 • Call Waiting     

12 • Call Transfer     

13 • Room Monitoring     

14 • Conference     

15 • Directory     

16 • Call Logs     

17 • Dial-by-Name     

18 Call Management     

19 • Message Wait Lamp     

20 • Ringer Lamp     

21 • Voice Mail     

22 • Call Pickup – Group and Selective     

23 • Paging     

24 Display     

25 • 240*64 Pixels Graphical LCD with     

26 • Backlit     

27 • LED for Incoming/Ongoing Call,     
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28 • Mute, Hold     

29 • Intuitive User Interface with Icons     

30 • Multiple Languages     

31 • Caller ID with Name, Number     

32 • Built-in 16 DSS Keys     

33 • High Quality Full Duplex Speaker Phone     

34 Physical Features     

35 • 49 keys including 4 Context Sensitive Keys     

36 • 1 x RJ9 Handset Port     

37 Environmental     

38 • Operating Temperature Range = 0 to 45°C     

39 • Storage Temperature = 0 to 55°C     

40 • Operating and Storage Humidity =     

41 • 5 to 95%, RH, Non-Condensing     

42 Certifications     

43 • CE • FCC-15 • RoHS     

Sr. No. 

Specification of Mobile UC client for Android/IPhone: 

Compliance 
(Yes/No) Remarks 

1 Shall be installed on android OS 5.1 or later     

2 Shall be installed on IOS 7 or later     

3 Comprehensive Call Management, One-Touch Access to PBX Features     

4 Corporate Directory Integration, Video Calling, Favorites     

5 Presence Sharing and Instant Messaging, Voice Mail Access     

6 
Conversation Recording, Call management – call hold, transfer, forward, 
DND and intercom     

7 Multiparty audio conferencing, Blind transfer     

8 
Menu options - Call Pickup, Paging, Message wait, Call Retrieve, Alarm and 
Reminder, Dynamic Lock, Dial-In Conference, CLIR, Room monitoring & Call 
supervision     

9 Dial by extension     

10 Call Screening - ACB, Forced Answer, Global Hold, General Call Park, Call 
Chaining, IR & Barge-IN     

11 Multiple call support, One touch transfer, Wi-Fi to cellular handover     

12 
Multiple language support, Call toggle, Auto call back, Auto redial, Forced 
answer     

13 Open a door, Call logs, Missed calls notification, DND override     

        

Sr. No. 
Specification of Windows Desktop based UC Soft client: 

Compliance 
(Yes/No) Remarks 

  Windows Desktop based UC Client for Seamless Collaboration, shall 
support installation on windows 7 service pack 1 or higher     

  Corporate Directory Integration, 1000 DSS & 600 BLF keys for Monitoring     

  
Popup Window for Incoming Message and Call, Presence Sharing and 
Instant Messaging     
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Video Calling Drag and Drop Conference, Contact Grouping, Video call, 
Voicemail, Favorites     

  Call management – call hold, transfer, forward, DND and intercom     

  Multiparty audio conferencing, Blind transfer     

  
Menu options - Call Pickup, Paging, Message wait, Call Retrieve, Alarm and 
Reminder, Dynamic Lock, Dial-In Conference, CLIR, Room monitoring & Call 
supervision     

  Handover to external number, Smart directory access     

  Dial by extension     

 

CLI PHONE WITH HAND FREE SPEAKER 
Compliance 
(Yes/No) Remarks 

1 
2 Way Speaker with Adjusted volume:2 Way Speaker with Adjusted volume] 
– allows to take calls on speaker with adjustable volume to keep volume as 
per convenience. 

  

  

2 

LCD Display and 3 Level LCD Contrast: The phone is equipped with a Liquid 
Crystal Display (LCD) screen, providing a visual interface for various 
functions and information such as caller ID, date, and time, Users can adjust 
the contrast of the LCD display to ensure optimal visibility based on their 
preferences and lighting conditions. 

  

  

3 

DTMF/FSK Compatible] - DTMF (Dual-Tone Multi-Frequency) and FSK 
(Frequency Shift Keying) are two different methods for encoding and 
transmitting caller ID information. This compatibility ensures the phone can 
work with various telephone networks. 

  

  

4 

Adjustable Handset/Ringer Volume and Music on Hold :User can customize 
the Riger volume for incoming calls also can change the handset volume as 
per convenience. Music on hold feature allows users to play music for callers 
placed on hold. It's commonly used in business environments to keep callers 
engaged while waiting. 

  

  

5 

Desk/Wall Mountable and Ringer LED] - The phone is designed to be 
versatile and can be placed on a desk or mounted on a wall, offering 
flexibility in installation and The phone has a LED indicator that lights up 
when there's an incoming call or message, providing a visual alert in addition 
to the audible ring 

  

  

 
1.1. Bidder must furnish an OEM Authorization (MAF) confirming supply, warranty and technical support 

for all quoted items, specifically PBX, IP Phones and Digital Phones. Bids without the MAF shall not 

be considered.” 

1.2. “Bidder shall submit a valid Warranty Certificate and a Back-to-Back OEM Support Letter confirming 

that the OEM will provide service and technical support for PBX and Digital Phones in case of 

bidder’s failure. Bids without these documents shall not be considered.” 

1.3. EPBX, and Digital Phone shall be of the same make. The bidder must submit a valid TEC ER 

Certificate for EPBX, and the certificate must be verifiable on the MTCTE portal 

(https://www.mtcte.tec.gov.in).” 

1.4. Warranty: “Bidder shall submit a Warranty Certificate confirming Three-years standard (Parts 

Replacement) warranty and seven years parts support for the IP PBX. An undertaking letter from 
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the OEM shall also be submitted. Non-submission of either document will result in the bid being 

rejected.” 

1.5. The bidder shall provide a complete escalation matrix along with contact details for technical 

and service support. The escalation matrix must include support contact numbers and email 

IDs of both the OEM and the bidder, covering at least Level-1, Level-2 and Level-3 support, to 

ensure timely resolution of faults and service issues during the warranty / support period. 

1.6. The bidder/OEM must have a service center in Jharkhand, either directly or through an 

authorized partner. A letter from the OEM confirming the service center details is mandatory. 

1.7. The bidder shall submit product datasheet, technical literature, user manual, and relevant test 

reports of the quoted product along with the bid. Failure to submit the required documents 

may lead to rejection of the bid. 
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SECTION -VI 
BIDDER’S PROFILE 

No Details 

1 Name of Bidder/ Vendor  

2 Address Of Registered Office  

 

 

3 Address Of Factory/ Works  
 

4 Name Of Contact Person  

5 Contact Nos.  

6 Email:  

7 Type Of Firm: Ltd Co/ Pvt. Ltd. / 
Partnership/ Proprietor 

 

8 Nature Of Firm: Manufacturer/ Traders 
/ Autho. Dist. / Dealer 

 

9 Year Of Establishment  

10 Whether MSME Vendor 
YES / NO                    (document to be submitted) 

11 Name Of Product, you Deal Please, Specify in separate sheet (As per below Format) 

S. No Item Description (Shortly) Make/Brand 

   

12 G.S.T. No   

13 PAN No   

14 If You have maintained any quality 
standard (Pl. Specify) 

 

15 Min. Lead Time Required (Days)  

16 Bank Details Name of Bank : 
Branch Address: 
 
Account No. : 
IFSC Code : 

17 Documents to Be Attached 
1. Copy of Registration + PAN Copy + GST Regn. 

2. ISO Certificates (if any)     

3. Auth. Dealership Certificate (If not a Mfr.) 

4. Fin. Statements (Last 3 Years) 

5. Product Brochures &6. Copy of PO’s (Min.5)  

Recommendation: 
 
 

 
 
Seal & Sign. Of Vendor 
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SECTION VII:  

FORM OF BID 

(Bidders are requested to submit the FORM OF BID as per the Format given in this Section, filling all the blank 
spaces.) 

Date:     

Ref. No _______________________________ 

To:   

The Jharkhand State Coop Milk Producers’ Federation Ltd 
Beside Birsa Munda Central Jail, Hotwar 
Ranchi-834012, Jharkhand 

Gentlemen: 

Having examined the Conditions of Contract, Technical Specifications/  Drawings included in or referred to 

in this bid document, we, the undersigned, offer to supply and deliver the Goods /perform the Services as 

detailed in the price bid, in conformity with scope of work, technical specifications / drawings (except to the 

extent of deviation statement furnished in our bid) and the Conditions of Contract as mentioned in or referred 

to in the said Bidding Document for the sum as may be ascertained in accordance with the Bid Prices and 

made part of this bid and the said conditions. 

Our acceptance to all the conditions of the Bidding Document in this bid form shall persist over any other 

terms and conditions, if any, given in our bid. 

We undertake, if our bid is accepted, to commence and complete delivery of all the goods and Services 

including installation and commissioning as specified in the Schedule of Quantities of the Bid Document, from 

the date of receipt of your Purchase Order. 

If our bid is accepted, we will obtain the bank guarantees as per the conditions of the Contract for the due 

performance of the Contract. 

We agree to abide by this bid for the period of 120 days from the date fixed for bid opening as per the 

Instruction to Bidders and it shall remain binding upon us and may be accepted at any time before the 

expiration of that period. 

Until a formal contract is prepared and executed, this bid, together with your written acceptance thereof 

and your Purchase Order / notification of award, shall constitute a binding Contract between us. 

We understand that you are not bound to accept the lowest or any bid you may receive. 

Dated this____day of_____________ 2026. 

 
 
Signature 
(In the Capacity of___________________) 
Duly Authorized to sign bid for and on behalf of:  
 
(Name & Address of Bidder):    
Name of Witness:    
 
Signature:  
Address:    
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SECTION- VIII 

DEVIATION STATEMENT FORM  

PART-A 

(TECHNICAL DEVIATION)  

(1) The following are the particulars of deviations from the requirements of the tender 

specifications: 
 

CLAUSE DEVIATION REMARKS 

(Including justification) 

   

 

The technical specifications furnished in the bidding document shall prevail over those of 

any other document forming apart of our bid, exceptionally to the extent of deviations 

furnished in this statement. 

 

 

 

Date:                                                     Signature and seal of the Bidder 

 

NOTE: 

(1) Where there is no deviation, the statement should be returned duly signed with an 

endorsement indication "NODEVIATIONS" 
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DEVIATION STATEMENT FORM  

PART-B  

(BIDDING TERMS)  

(2) The following are the particulars of deviations from the requirements of the 

bidding conditions / terms: 

CLAUSE DEVIATION REMARKS 

(Including justification) 

   

 

 

 

 

 

Date:                                                                                       Signature and seal of the 
Bidder 

 

NOTE: 

(1) Where there is no deviation, the statement should be returned duly signed with an 

endorsement indication "NO DEVIATIONS" 
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SECTION –IX: PRICE BID  

Tender /Enquiry Ref. No.____________________                Date: ___/___/_____ 

a. b. c. d. e. f. g. h.= 
( e + g ) 

i.= 
( c x h ) 

S. No. Description Qty UoM 

Unit 
Rate 

* 
(Rs.) 

GST 
% 

GST 
Amt. 
(Rs.) 

Unit 
Rate 

with GST 
(Rs.) 

Total 
Amount 

(Rs.) 

  EPABX Digital Machine  1 Set      

1a 

The 100 port Hybrid communication system should be configured 

for: 

26 no’s Analog extension port Expandable up to 48 

02 no’s of PSTN trunk port 

02 no's of Digital extension port 

05 no’s of IP user license 

01 no's of Digital Key Phone 
 

01 No 

    

 

1b Digital Key Phone / Operator Console (as per tender specification) 01 No      

1c Telephone cable (2 pair) 300 Mtr      

1d 
50-Pair MDF with Mounting Frame and Krone Type Modules &Label 
Strip 

  
    

 

2 
Basic CLI Phone: Single-line analog telephone with Caller ID 
display, Hands-free, redial, hold, and standard keypad 
functions. Suitable for user extensions on the EPABX system. 

25 No  
    

 

3 

Installation, Testing & Commissioning (including Numbering 
Plan Documentation, Diagram, MDF, Cabling job with 
accessories, Switches, Patch Cords, Connectors, Power 
Adaptors, Mounting Hardware and all accessories required for 
successful PBX operation 

01 Job 

    

 

Grand Total Amount (Rs.) =  
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Remarks: *The Unit Rate should be inclusive of all applicable charges (e.g. P&F, Freight, Insurance, Loading and all other incidental 
charges) on F.O.R. Site basis.  

Total Bid value in Words: INR _________________________________________________________________________ 

Thanking you,  
Yours faithfully, 

Signature & Stamp of the Supplier/ Bidder 


