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TENDER DOCUMENT FOR 

SUPPLY, INSTALLATION AND COMMISSIONING OF 
EPABX DIGITAL MACHINE ALONGWITH DIGITAL PHONE 

AT MEDHA DAIRY PLANT-HOTWAR, RANCHI 

 
 

Tender Start /Issue Date : 10 Dec 2025 

Last date for submission of 
Tender 

: 01 Jan 2026 till 03:30 PM 

 
 

Tender (IFB) No.: JMF-ICT0706-12/2025-26-075 

 
 
 
 
 

Name of Bidder: _____________________________________ 

Address: _____________________________________________ 

 ____________________________________________________ 

Tel./ Mob. No: ________________________________________ 

Email ________________________________________________ 

 

 

Tender Fee: Rs. Nil/-                                         EMD: Rs. 2,500/- 
 
 
 

For any queries, please contact: 
Email: purchase@jmf.coop 

Mobile: 7544003404 / 7544003412 
Ph.: +91-(0651) 2543062, Website: www.jmf.coop 

 

 

 

All rights reserved. This document is confidential and proprietary of The Jharkhand State Co-operative Milk Producers’ 

Federation Ltd (JMF) and no part of this document should be reproduced, published in any form by any means, electronic 

or mechanical including photocopy or any information storage or retrieval system nor should the details be disclosed to 

third parties without the written authorization of JMF  

mailto:purchase@jmf.coop
http://www.jmf.coop/
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TENDER DETAIL/ SCHEDULE: 

1. Tender Details   

• Tender Type  : [  ] Open Tender 

• Tender Invitation For : SUPPLY, INSTALLATION AND COMMISSIONING OF 
EPABX DIGITAL MACHINE ALONGWITH DIGITAL 
PHONE AT MEDHA DAIRY PLANT-HOTWAR, RANCHI 

• Completion Period : 04 Weeks 

• Tender Last Date/ 
Time 

: 01 Jan 2026 till 03:30 PM 

• Date / Time of Opening 
of Part-I Bids 

: 01 Jan 2026 till 04:00 PM 

• Date /Time of Opening 
of Part-II Bids 

: Shall be notified to Technically Qualified bidders 
Only 

   

Tender Submission Details 

• Submission Mode : Sealed Envelope 

• Submission Address : Purchase Department  
Medha Dairy Plant,  
Beside Birsa Munda Central Jail, Khelgaon,  
Hotwar, Ranchi 835217 (Jharkhand). 

   

2. Tender Requirements   

• EMD /Bid Security : Rs. 2,500/- 

• Tender Document Fee  : Rs. Nil/- 

• Performance Security : NA 

• Eligibility Criteria : As per Tender Document 

• Documents : Technical Bid : [  ] Yes  [] No 

  Financial Bid : [  ] Yes  [  ] No 
  EMD Payment Proof : [  ] Yes  [ ] No 

  Tender Fee Payment Proof : [  ] Yes  [  ] No 
  Other Documents: As per Tender document 

   

3. Tendering Organization 
Details 

: The Jharkhand State Co-Op. Milk Producers’ 
Federation Ltd.,  
H.O.: F.T.C. Campus, Sec-II., H.E.C., Dhurwa, Ranchi – 
834004 (Jharkhand). Ph.: +91-(0651) 2543062, Website: 
www.jmf.coop 

  GSTIN: 20AADAT8604K1ZJ 

   

4. Remarks : This document is a complete bidding document with 
detailed terms and conditions and ready format 
annexures for the bidders to participate conveniently. It 
should be submitted duly signed and stamped on each 
page in sealed envelope. 

   

Interested eligible bidders may obtain further information from Purchase Department, of The Jharkhand 

State Coop Milk Producers’ Federation Ltd, Beside Birsa Munda Central, Jail, Hotwar, Ranchi-834012, Ph. 

no.: +91-(0651) 2270046, Email – purchase@jmf.coop 

http://www.jmf.coop/
mailto:purchase@jmf.coop
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CHECK-LIST   

(TO BE SUBMITTED IN TECHNICAL BID ENVELOPE) 

Note:  Checklist is Mandatory to fill and attach with technical Bid along with supporting 
documents. 

Sr. 
No. 

Particulars: Yes / No Details/ Remarks  

A. Submitted/ complied the following criteria: 

1. 
EMD (Bid Security) submitted as per 
tender document [     ] Yes   [     ] No 

Details: 

2. 
Tender Document Fee submitted as per 
tender document [     ] Yes   [     ] No 

 

3. 
The bidder has valid registration under 
various acts that may be applicable for 
the supply/contract proposed 

[     ] Yes   [     ] No 
 

4. 
The bidder is in business for at least 
three (03) years as per tender eligibility 
criterion. 

[     ] Yes   [     ] No 
 

5. 
The Bidder’s Fin. T. Over during each of 
Last three (03) FY fulfill the eligibility 
criterion as per tender document. 

[     ] Yes   [     ] No 
 

6. 
The submitted Bid/Offer has been kept 
Valid as per tender document [     ] Yes   [     ] No 

 

5. 
Any deviations in Tender T&C and 
Technical Specifications have been 
noted? 

[     ] Yes   [     ] No 
 

B.  Submitted the followings: 

1. 
Copy of the Income Tax Returns, Profit 
& Loss Statement, Balance Sheet for 
last 3 FY as per tender document. 

[     ] Yes   [     ] No 
 

2. 
Copy of TDS Certificate & 26AS 
submitted as per tender requirement. [     ] Yes   [     ] No 

 

3. 
Declaration by the bidder for not being 
black listed by any Institution [     ] Yes   [     ] No 

 

4. 
Power of Attorney (If bid is signed by 
other than Director/MD). [     ] Yes   [     ] No 

 

5. PAN & GST Certificate [     ] Yes   [     ] No 
 

6. Copy of Cancel Cheque [     ] Yes   [     ] No 
 

7. 
All relevant /desired documents as per 
tender. [     ] Yes   [     ] No 

 

8. List of Clients [     ] Yes   [     ] No 
 

9. 
Authorization letter from Original 
Manufacturer [     ] Yes   [     ] No 

 

Date:  

Place:             

                   (Signature & Stamp of the Bidder) 
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NOTICE INVITING TENDER (NIT) 
(As published) 
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SECTION -I 

BID INVITATION DETAIL 

The Jharkhand State Cooperative Milk Producers’ Federation Ltd. (JMF), registered under 
Jharkhand Co-operative Societies Act, 1935 is engaged in milk procurement, processing 
and marketing activities of item milk and milk products in the state of Jharkhand and is 
popularly known for its brand ‘Medha’. Under an MoU, the Federation is being run & 
managed by the National Dairy Development Board (NDDB).  

1. The Federation (JMF), hereby invites sealed bids from reputed eligible bidders for the 
followings: 

Sl.  
No. 

Item/ Job Description Qty Unit Remarks 

1. EPABX Digital Machine 01 Set Technical Specifications detailed 
at Section-V-A 
Delivery/Job Location:  
Medha Dairy Plant, 
Beside Birsa Munda Central Jail, 
Hotwar (Jharkhand) – 834012. 

2. Digital Phone 40 No 

3. 
Installation & Commissioning 
with Numbering Plan 
Documentation 

01 Job 

This is a two-envelope bid system consist of: 

• Part-A: Pre qualifying technical bid. 

• Part B: Commercial / Price bid 

 

The Bids will be acceptable only in ‘Sealed Envelope’ on or before the due date. The 
bids received through E-mail shall not be considered. 

Bids received (Technical bids) shall be opened on the date & time as mentioned in the 
tender document at Medha Dairy Plant, Hotwar (Admin Block) in the presence of the 
bidders. The Financial bids shall be opened among the technically qualified bidders & it 
will be intimated in due time. 

Bids can be sent by post/ courier or submitted by hand at our office by time as specified in tender 
notice. Bids received late shall be rejected. For bids submitted by post or Courier, it is bidder’s 
responsibility that bid reaches our office on or before the scheduled time and date. 

In case tender opening date is declared a Holiday, bids shall be opened on next working 
day at the same time specified in tender. Bidders are requested to visit JMF website 
regularly as any corrigendum / addendum may be published in JMF website and not in any 
other media/ newspapers. 

JMF reserves the right to accept or reject any or all the tenders or part thereof without 
assigning any reason. 

 

The corrigendum/ amendment to this tender (if any) shall be published only in the JMF 
website (www.jmf.coop) and shall not be published in newspapers. 

 

The bidders should go through all terms and conditions / instructions mentioned in the 
tender document carefully for an actual assessment prior to submitting the bids. 

 

 

http://www.jmf.coop/
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SECTION – II 

ELIGIBILTY CRITERIA 

The bidder should fulfil the following pre-qualification parameters / requirements: 

1. That, bidder in the same name & style, should be in business at least for three years 

at the time of bid opening. In case of change of name of the bidder by merger 

/acquisitions/change in status, the bidder may be eligible based on the documentary 

evidence.  

2. That, bidder should have valid registration under various act that may be applicable 

for the supply/contract proposed. This shall include but not limited to Income tax, 

Companies Act, Goods & Service Tax (GST), Welfare Cess Act apart from any other 

applicable tax-imposed time to time by State/Central Govt. and Employee State 

Insurance, Contract Labour, Provident Fund etc. 

3. That, bidder’s financial turn-over in the same name & style during each of the last 

three financial years (FY 2022-23, FY 2023-24, FY 2024-25) should not less than Rs. 

1.10 Lakh* 

4. Documents requirements:  

4.1. *Copy of the Balance Sheets, P&L Statement and Income Tax Returns for three 

previous years (FY 2022-23, FY 2023-24, FY 2024-25). 

4.2. Copy of TDS certificate issued by the client to substantiate the claim for the value 

of works executed in the private sector. 

4.3. Copy of form 26AS for the last three financial years. 

4.4. Bidder must provide an OEM Authorization (MAF) confirming that the OEM supports 

the bidder for this tender and will ensure supply, warranty and technical support 

for all offered products. 

Note: The documents should be submitted in Technical Bid (Envelope-I). All the 

photocopies are to be self-attested. 
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SECTION – III 

INSTRUCTIONS TO BIDDERS 

1. BIDS SUBMISSION DETAIL: Bids to be submitted in single stage two cover system 

i.e., 
1.1. Pre-Qualification/Technical Bid (Envelope-I-): The bidder should submit the 

relevant documents related to eligibility criteria, technical details for the item/ 

equipment/ machinery as required in the tender and shall be put under one envelope 

(Envelope-I) mentioning: Technical Bid and Tender No./ Subject: 

………………………………………….”. 

1.2. Price / Commercial Bid (Envelope –II-): The bidder should quote the prices in 
“Price Bid Format” enclosed as Annex-III and shall be put under one envelope 
(Envelope-II) mentioning “Price Bid and Tender No. / Subject: 
………………………..……………………”. 

Both envelopes (Envelope-I & II) to be put under one Main Envelope (Envelope-III) super 

scribing clearly “TENDER No. ……… and Tender Subject: …………………………………………”” and 

should be submitted at the address mentioned in tender document. 

Under this process, the Eligibility and qualification of the bidder will be first examined 
based on the detail submitted under first cover (Technical Bid) with respect to eligibility 
criteria and specifications prescribed in this tender document. The Price Bid under the 
second cover shall be opened for only those bidders whose technical Applications are 
responsive to eligibility and qualifications requirements as per Tender document 

2. VALIDITY OF BID:  

The submitted Bids shall remain valid for 120 days from the date of bid opening 
prescribed by the JMF. A bid valid for a shorter period shall be rejected by JMF and 
shall be considered as non-responsive. 

3. EMD/ TENDER FEE: 

3.1. All bids must be accompanied by EMD as Bid Security and Tender Document Fee (if 

any) and the same should be submitted in the form of Demand Draft or through 

NEFT/RTGS as per below:  

1.1.1 In case of EMD/Tender Fee submitted in the form of DD: EMD /Tender Fee 
should be submitted in Technical Bid Envelope in the form of Demand Draft [in 
original] issued by Nationalized Bank/Scheduled Bank/Foreign Bank having 
branches in India in favor of “The Jharkhand State Co-Op. Milk Producers’ 
Federation Ltd”, payable at Ranchi  

1.1.2 In case of EMD/ Tender Fee submitted through NEFT/RTGS: It should be 
deposited* to the following Bank Account.  

1. Beneficiary Name 
The Jharkhand State Co-op. Milk Producers’ 

Federation Ltd 

2. Beneficiary Bank & Branch State Bank of India, H.E.C. SEC- II, Dhurwa, Ranchi 
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3. Account Number to be 
credited 

33842021519 

4. RTGS/IFSC Code SBIN0005596 

*The payment should be made on or before 12:00 PM on the date of submission of bid. 

For EMD payment, the bidder is requested to send the communication about EMD payment 
made by 12:30 PM on the date of submission of bids in following format through e-mail to: 
purchase@jmf.coop 

With tender reference ___________________________________________________ as 
subject line. 

The bidder is also required to submit the successful transaction details along with 
technical bid as per format given below: 

Tender Ref. No.:  

Name of Bidder: M/s. 

Payment 
Towards 

Amount Paid 
in Rs. 

DD No. with Bank 
Details/UTR No. 

Transaction date & time in 
case of NEFT/RTGS payment 

EMD    

Tender FEE    

For EMD refund through NEFT/RTGS, bank details in following format should be 
submitted: 

1. Beneficiary Name :  

2. Beneficiary Bank & Branch :  

3. A/c No. to be credited :  

4. Type of A/c to be credited  :  

5. RTGS/IFSC Code :  

3.2. The Bid is liable to be rejected in case EMD/Tender Fee at prescribed rate is not 
furnished along with the tender/ bid. 

3.3. The Bid is liable to be rejected in case EMD/Tender Fee at prescribed rate is not 
furnished along with the tender/ bid. 

3.4. The EMD may be forfeited: 

3.4.1. If a bidder withdraws or modifies its bid during the period of bid validity OR 

3.4.2. If the bidder withdraws its tender before the finalization of tendering 

process/contract. 

3.4.3. In the case of the successful bidder, if the bidder fails to sign the Contract 

(i.e., return the signed copy of duplicate Purchase order, and furnish 

Performance Security, if asked for)  

3.5. Unsuccessful bidder’s bid security will be discharged/returned as promptly as 
possible but not later than 30 days after the expiration of the period of the bid validity 
of 120 days from the date of bid opening.  

mailto:Purchase@nddb.coop/dharal@nddb.coop/sbhar@nddb.coop
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3.6. The EMD of successful bidder shall be released after acceptance of the contract 
and submission of performance security. In case of conversion of EMD into security 
deposit, the same shall be returned after completion of contractual obligations.  

3.7. No interest shall be paid on EMD for the period during which the deposit lies with 
The Jharkhand State Co-Op. Milk Producers’ Federation Ltd. 

4. PRICE: 

4.1. The bidder shall indicate on the Price Bid, the final unit prices (after considering 
discount, if any) excluding applicable GST for the goods/ services it proposes to 
deliver under the contract. 

4.2. Prices indicated in the Price Bid shall be entered in the following manner.  

4.3. The quoted price of goods /services to be provided/ supplied shall be indicated in 
the field “Unit Rate (in Rs.)” on FOR site basis and shall include the charges for 
packing and forwarding, transportation, transit insurance, unloading and all other 
local costs incidental charges for delivery to their final destination including 
installation and commissioning (if any) including GST. 

4.4. A statement indicating item wise HSN/ SAC codes considered for Supply /Service 
items shall be submitted along with the Technical Bid (Part I). 

4.5. Bidder shall be responsible for selection of appropriate HSN/ SAC code and 
applicable GST thereon for the items quoted by them. 

5. FIXED PRICE: 

5.1. Basic Price quoted by the Bidder shall be fixed during the bidder’s performance of 

the Contract/Supply and not subject to variation on any account. A bid submitted 

with an adjustable price quotation for such goods and services will be treated as non-

responsive and rejected. 

5.2. Payment of differential amount due to price variation on account of change in 

applicable taxes and duties on the invoiced items/ services shall be payable only if, 

the details of the taxes and duties included in the prices & HSN/ SAC code 

considered, is furnished in the technical bid (Part – I). If any altogether new tax and 

duty is imposed on such contract after the bid opening date, the same shall be 

considered for payment/ reimbursement upon documentary evidence. Similarly, the 

differential amount shall be recovered, if the rates of taxes and duties are revised 

downward. 

6. OPENING OF BIDS: 

6.1. Technical bids of those bidders whose EMD in the form of Original DD have reached 

the office of JMF OR payment by NEFT/RTGS is received by JMF as mentioned in the 

IFB, shall be opened in the presence of bidder on the date and time specified in the 

tender document. Bidders can present at the time of opening of the bids. 
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6.2. Commercial bids will be opened only those bidders whose Technical Bid (Part-I) is 

found to be acceptable by JMF. Such eligible bidders will be intimated the date of 

opening of Commercial Bid (Part II) separately. 

7. EVALUATION OF BIDS: 

7.1. Preliminary Evaluation 

JMF will examine the technical bids to determine whether they are complete, whether 
required EMD and supporting documents have been furnished, and whether the bids are 
generally in order. 

Where the bidder has quoted and the bid security furnished is inadequate, the bid will be 
treated as non-responsive. 

JMF will also examine whether the bid is complete. If the prices of certain item are found 
as “0 (Zero)” it will be presumed the bidders have included the cost of such items against 
some other items of the price bid. The bidder shall furnish the details of such inclusions 
separately along with their Technical Bid (Part I). 

Prior to the detailed evaluation, JMF will determine the substantial responsiveness to the 
bidding document. A substantially responsive bid is one, which conforms to all the terms 
and conditions of the Bidding Document without material deviations. A material deviation 
is one which affects in any substantial way the functionality, scope, quality or 
performance of the deliveries or which limits in any substantial way inconsistent with the 
bidding documents, JMF’s rights or the bidder’s obligations under the contract and the 
rectifications of which deviations would affect unfairly the competitive position of other 
bidders presenting substantially responsive bids. JMF’s determination of a bid’s 
responsiveness is to be based on the contents of the bid itself without recourse to extrinsic 
evidence. 

No post-bid clarification at the initiative of the bidder shall be entertained. For evaluation 
and comparison of bids, the purchaser may, at its discretion, ask the bidder for 
clarification on the bid. The shortfall information / documents shall be sought only in case 
of historical documents which pre-existed at the time of tender opening and which have 
not under gone change since then. 

 So far as the submission of the documents is concerned with regard to qualification 
criteria, after submission of the tender, only related shortfall documents shall be asked 
for and considered. For example, if the bidder has submitted a supply order without its 
completion / performance certificate, the certificate can be asked for and considered. 
However, no new supply order shall be asked for and considered so as to qualify the 
bidder. 

In case the required clarifications are not received by the Purchaser in time, the Technical 
bid may be treated as incomplete and non- responsive. 

A bid determined as not substantially responsive will be rejected by JMF and will not 
subsequently be made responsive by the Bidder by correction of the non-conformity. 

JMF may waive any minor informality or non-conformity or irregularity in a bid which does 
not constitute a material deviation, provided such waiver does not prejudice or affect the 
relative ranking of the Bidder. 

7.2. Secondary Evaluation: 
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The Evaluation and comparison of bid will be done on the basis of ‘EVENT-WISE’ 
(inclusive of applicable GST). 

8. Any attempt by a Bidder to influence the Procuring Entity “The Jharkhand State 
Cooperative Milk Producers’ Federation Ltd. (JMF)”, in the examination, evaluation, 
comparison, and post qualification of the Bids or Contract award decisions may result 
in the rejection of its Bid, in addition to the legal action which may be taken by the 
Procuring Entity under the Act and the Rules. 

9. Information relating to the examination, evaluation, comparison, and post-
qualification of Bids, and recommendation of contract award, shall not be disclosed 
to Bidders or any other persons not officially concerned with such process until 
information on Contract award is communicated to all Bidders. 

10. To assist in the examination, evaluation, comparison and qualification of the 
Technical or Financial Bids, the Bid evaluation committee may, at its discretion, ask 
any Bidder for a clarification regarding its Bid. The committee’s request for 
clarification and the response of the Bidder shall be in writing.  

11. Any clarification submitted by a Bidder with regard to his Bid that is not in response 
to a request by the Bid evaluation committee shall not be considered.  

12. The determination of qualification of a Bidder in evaluation of Technical Bids shall 
be based upon an examination of the documentary evidence of the Bidder’s 
qualifications submitted by the Bidder and in accordance with the qualification 
criteria indicated in Qualification and Evaluation Criteria. Factors not included in 
Qualification and Evaluation Criteria shall not be used in the evaluation of the 
Bidder’s qualification. 

13. The bidder has to submit the enclosed Annexures duly signed and stamped by filling 
the required fields and should submit the relevant /required documents. 

14. The Bid evaluation committee shall have full powers to undertake negotiations where 
it deemed necessary. Negotiations may, however, be undertaken only with the 
lowest Bidder(s) only.  

15. Bid Rejection Criteria: 

A Bid may be rejected / treated as non – responsive if:  

a. The Bidder fails to send /submit the Earnest Money Deposit (EMD) amount within 
the bid due date.  

b. The Bidder does not meet the Eligibility or Pre-Qualification / Technical criteria 
and / or non-submission of documents specified. The deviations from the terms 
mentioned in the document affects in any way of scope, quality and 
performance. 

c. Conflict of Interest between the Bidder and the JMF is detected at any stage  

d. Tender/ Bid document is unsigned and incomplete in any aspect.  

e. Bid validity is shorter than the required period  
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16. AWARD CRITERIA: 

a) JMF will award the contract to the successful bidder whose bid has been 
determined to be substantially responsive and has been determined as the lowest 
evaluated bid. 

b) JMF may award one single contract or more than one contract to the successful 
bidder at JMF’s discretion. 

17. SIGNING OF CONTRACT: 

Within 07 days from the receipt of the Purchase Order, the successful bidder shall 
return the duplicate copy of the Purchase Order, duly signed and sealed. 

18. ADDRESS FOR COMMUNICATION: 

Group Head (Purchase) 

The Jharkhand State Coop Milk Producers’ Federation Ltd 

Beside Birsa Munda Central Jail, Hotwar, Ranchi-834012 (Jharkhand). 

Ph.: +91-(0651) 2270046,  

Email: purchase@jmf.coop 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

mailto:purchase@jmf.coop
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SECTION -IV 

TERMS &CONDITIONS: 

1.0 The Bidding / Tender Document 

1.1 For the bidding purpose, the bidder should download the tender/ bid document 
from JMF website at http://www.jmf.coop and the same should be submitted duly 
signed and stamped on each page along with required credentials/ documents in 
the prescribed manner for the bidding purpose. 

1.2 If any change/additions/ deletions/alterations are found to be made by them in the 
tender and the same is subsequently noticed at any stage, even after award of the 
contract, the bidders are liable for all consequences thereof and JMF shall be free 
to take suitable action as deemed necessary. 

2.0 Clarification of Bidding Documents 

A prospective Bidder requiring any clarification of the Bidding Documents may notify 
JMF in writing or email. JMF will respond in writing to any request for clarification 
of the Bidding Documents, which it receives prior to the deadline for the submission 
of bids. Bidders should preferably forward their queries earlier than 10 days prior to 
the bid submission date. Written copies of JMF’s response will be sent to the 
respective Bidder. Also, corrigendum, if necessary, will be uploaded in the JMF’s 
website without identifying the source of the inquiry. 

3.0 Amendment of Bidding Documents 

At any time prior to the deadline for the submission of bids, JMF may modify the 
bidding document by the issuance of amendment. The amendment will be uploaded 
on JMF website and will be binding on them. JMF may also at its own discretion, 
extend the deadline for submission of bids. Before submission of the bid, the bidder 
should check the JMF website for any Corrigendum/additional information on the 
bidding document, if any. 

4.0 Preparation of Bid: The Bid prepared by the Bidder and all correspondence and 
documents relating to the bid exchanged by the Bidder and the Purchaser, shall be 
written in the English language.  

All the bidders should submit their bids in Part I – Technical Bid and Part II – Price 
Bid.  

The Technical bid (Part I) shall contain all the details EXCEPT THE PRICE. 

The complete bidding document duly signed and sealed should be submitted without 
any modifications/alternations, as a token of their acceptance towards the scope of 
work, terms and conditions of the bid unconditionally. 

Full details of materials including the manufacturer’s name, model no. must be 
submitted in the portal along with Technical Bid (Part I), wherever requested. 

Bids must be submitted by the bidder at the given address not later than the time 
specified for receipt of the bids in the Invitation for Bids. 

The Bidder cannot modify or withdraw its bid after the last date & time of bid’s 
submission. No bid may be withdrawn in the interval between the deadline for 
submission of bids and the expiration of the period of bid validity. Withdrawal of a 
bid during this interval may result in the forfeiture of Bidder’s EMD. 

http://www.jmf.coop/
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5.0 The bids are to be uploaded/ submitted with drawing, specifications or as per 
drawings, specifications given in the tender and submitted as such, shall be deemed 
to mean that the bidder submitting such a bid is fully acquainted with the technical 
details. 

6.0 TECHNICAL SPECIFICATIONS: The bidder /supplier must follow the technical 

specification of the product/ item as detailed in SECTION-V while quoting the rate. 

Any deviation in specification shall not be entertained.   

7.0 The Supplier confirms that all delivered materials are newly manufactured (after 
the supply order) and tested and sold to be free from all material defects and 
workmanship defects and shall perform in full conformity with the stated 
specifications.  

8.0 WARRANTY:AS PER TECHNICAL SPECIFICATION  

9.0 FORMATS/ SECTIONS: (to be submitted duly filled & signed as and wherever applicable) 

9.1 TECHNICAL COMPLIANCE: Enclosed as SECTION-V 

9.2 BIDDER’S PROFILE: The bidder is requested to filled the required details of the 
bidding Agency /Firm as per the Format enclosed as SECTION-VI 

9.3 BID FORM: The Bidder shall complete the Bid Form furnished in the Bidding 
Document and submitted in the JMF Office. All the required documents, duly 
signed, should be submitted on or before the specified date and time. 
(SECTION-VII) 

9.4 TECHNICAL DEVIATION (if any) – SECTION VIII 

10.0 PRICE BID: The bidder is requested to quote the rate/ price in the respective format 
only wherein all parameters need to be filled. For ready reference, standard 
quotation format for quoting the price is attached as "SECTION-IX.   

11.0 Each Bidder shall submit only one bid. Bidder shall not contact other Bidders in 
matters relating to this Tender.   

12.0 SUB-CONTRACTING OR SUB-LETTING: The bidder is prohibited from sub-contracting 
or sub-letting of the work to any other agency. 

13.0 Delivery/ Completion Period: Within 04 weeks from the date of technically and 
commercially clear purchase order and approval of design / sample by JMF 
whichever is later. 

14.0 Technical Specifications/ COA/Food Grade Certificate/Product Brochures (as 
applicable) shall be provided with material along with the supply and bid 
documents. 

15.0 All inspection of the material will be carried out at respective delivery Site / Dairy 
Plants after receipt of materials and JMF decision regarding quality will be final and 
binding.  In case of rejection, the supplier will give free replacement without any 
delay and objection within 15 days.  Rejected goods if not lifted by the supplier 
within 15 days of intimation, shall be disposed of by consignee at the cost of 
supplier. No claims thereafter by the supplier will be entertained 



 

INVITATION FOR BIDS (IFB)  
[LOCAL COMPETETIVE BIDDING (LCB)]  

The Jharkhand State Cooperative Milk Producers’ Federation Limited 
Near F.T.C. Campus, Sec-II, H.E.C., Dhurwa, Ranchi (Jharkhand) – 834004 

 

Tender No.: JMFICT0041/2025-26-002                                                                                                                                  Page 16 / 31 

16.0 The Bidder must provide copy of GST Certificate, PAN & Bank Details along with the 
quotation/ tender.  

17.0 On receiving orders from JMF, the supply of Product at Jharkhand Milk Federation, 
Ranchi shall be the responsibility of the supplier. The rejected material, if any, 
shall have to be lifted by the supplier at their own cost within a week time from 
the date of intimation from JMF. JMF shall not be responsible for any deterioration 
due to delayed lifting of the rejected material by the supplier.   

18.0 PAYMENT TERM: - 

18.1 100% Payment shall be released within 30 days after completion of job and its 

acceptance against submission of error free Original Bill/ Invoice. 

18.2 The payments shall be made through NEFT/RTGS and all payments shall be made in 

Indian Rupees only. 

19.0 DEDUCTIONS: 

19.1 TDS under GST Act 2017 (w.e.f. from 01.10.2018), Section 51 @2% shall be 
deducted from the payment of supplier for the total value of taxable supply of 
goods/ services or both under a contract exceeding Rs. 2.50 lakhs.  

19.2 All applicable statutory deductions shall be made from the bill. 

20.0 Rights Reserved by JMF: 

JMF does not bind itself to accept the lowest bid. JMF reserves the right to award 
the job either in part or full. JMF at its sole discretion and without assigning any 
reason thereof, also reserves the right to accept any/or reject any or all bids. 

Note: 

20.1 Deviations in commercial terms and conditions of the bid may be rejected 

20.2 The Bidder should mention the HSN/ SAC Code of each item along with the 
Technical Bid (Part I). 

20.3 TDS under GST Act 2017 (w.e.f from 01.10.2018), Section 51 @2% shall be 
deducted from the payment of supplier for the total value of taxable supply of 
goods/ services or both under a contract exceeding Rs. 2.50 lakh. 

20.4 Income TDS/TCS Deduction: TDS/TCS Deduction/Collection wherever 
applicable, as per Income Tax Act, 1961 would apply accordingly. 

20.5 Bidders to submit the following details along with Technical Bid (Part I): 

20.5.1 State from where the goods will be supplied/ Invoices will be made: 

20.5.2 Corresponding GST No. (of that state): ------------------------------ 

21.0 Dispute/ Arbitration & Final Authority:  

The Federation (JMF) and the bidder shall make every effort to resolve any dispute 
/ disagreement in connection with the bid amicably by direct negotiation. However, 
the decision of managing Director, JMF will be final & binding in case the 
disagreement or dispute if not resolved by mutual negotiation.  
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Legal dispute if any, concerning to this supply shall be subject to such courts as 
Exercising Civil Jurisdiction over Ranchi 

The tender document /Bid submitted by a tenderer shall become the property of the JMF 
and JMF shall have no obligation to return the same to the tenderer. 

Managing Director 
The Jharkhand State Co-Op. Milk 

Producers’ Fed. Ltd. 
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SECTION –V-A: TECHNICAL SPECIFICATION 

Sr. 
No 

200 port Communication System Capabilities: Compliance (Yes/No) Remarks 

1  The 200 port communication system should be 
configured for:  
(1) 50 no’s Analog extension port  
(2) 02 no’s Digital extension port  
(3) 50 no’s of IP user license  
(4) 05 no’s of IP Phone (Type 1)  
(5) 02 no’s Digital Key Phones  
(6) Voicemail feature for call recording and 
multilevel IVR  
 

 
 

 
 

 
Detailed Technical Specifications 

Sr. 
No. 

Requirement Specifications Compliance Remarks 

1 The IP-PBX/PABX/Communication System shall 
employ IP at its core with IP switching 
technology and 100% non-blocking.  

  

2 The system should be IPV6 ready.    

3 The manufacturer should have DSIR recognized 
R&D.  

  

4 It shall have distributed processing 
architecture, SLIC and SMT Design.  

  

5 The system should have VoIP and VMS at its core 
i.e. VoIP and VMS modules should be mountable 
on the CPU.  

  

6 The system shall provide IP functionality at its 
core to support SIP/IP extensions and trunks 
over SIP protocol. It should be possible to 
support SIP Trunks and SIP/IP Extension with the 
single VoIP module. It should support license-
free 99 SIP trunks and 999 SIP/IP users (SIP/IP 
Phone, Mobile softphones, UC Client).  

  

7 It should be possible to reach the capacity of 
the system to 200 analog and 999 IP users 
without any add-on CPU or chassis/hardware 
platform.  

  

8 The architecture of the system shall be capable 
of seamless migration to its maximum capacity 
by simply adding peripherals cards/modules in 
the same chassis without compromising 
function/features of the system. The 
architecture should be non-stackable 
eliminating individual power supply for each 
chassis. 

  

9 The system should be built on an universal slot 
architecture and modular in design to enable 
seamless growth, by adding the desired 
necessary modules and cards as and when 
required. Any interface peripheral card can be 
inserted in any slot of the platform, whereby it 
is possible to increase or decrease the trunk 
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lines or subscriber lines of the system as per the 
requirement. 

10 VoIP and VMS should be Daughter-board 
modules mounted on CPU. No slots should be 
utilized for it. VoIP module(s) should support up 
to 128 VoIP channels, 99 SIP trunks and 999 
SIP/IP users (SIP/IP Phone, Mobile softphones, 
UC Client) on a single VoIP module. The system 
should have a high-density VoIP module of 64 
channels to save on real-estate. 

  

11 System power supply should be inbuilt and SMPS 
type with input ranges from 100 – 240 VAC, 47-
60 Hz OR 48VDC +/- 15% 

  

12 It shall have distributed processing 
architecture, SLIC and SMT Design. 

  

13 It should support maximum 128 IP-TDM calls and 
500 IP-IP calls (without transcoding in Relay RTP 
Mode) and 50 IP-IP video calls. 

  

14 The system should support UC Clients with 
following UC features: 

  

 Presence and IM   

 Video Calling   

 Auto Sign-in   

 IM to SMS and vice versa   

 SMS to email and vice versa   

 Bulk Messaging   

 Busy Lamp Field and SMS on No Reply   

 Drag and Drop conference on Windows UC Client   

15 The system should support SNMP, which helps to 
manage and monitor network elements, audit 
network usage and detect network faults. SNMP 
manager should support SNMPv1/v2c/v3 
versions. 

  

16 It should support SIP over TLS and SRTP to 
ensure VoIP call security over IP network. 

  

17 System should have two Gigabit Ethernet ports 
for LAN and WAN to separate out local and VoIP 
traffic on the external network. 

  

18 It should be suitable for DTMF as well as the FSK 
type of telephone instruments 

  

19 The EPABX capacity shall be suitable to scale up 
to 99 VoIP (SIP) Trunks and 999 SIP/IP Users. 

  

20 It should have built-in multi-party conferencing 
without any software licensing. It should be 
possible to carry out 15 conferences of 3-
participants at a time. The maximum number of 
participants in a single conference should be at 
least 21. 

  

21 The system shall have the inbuilt Auto-
attendant facility and shall be able to answer 
minimum 9 calls simultaneously and should 
support dial-by-name. 
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22 The system shall be compatible with ISDN PRI 
line of Local Service Provider. 

  

23 The PRI card should be software programmable 
for TE/NT mode. 

  

24 The system shall have multiple port interfaces 
such as analog extension lines, digital key 
phone, GSM/3G/4G for voice, T1E1 PRI, RADIO, 
CO and E&M . All interfaces except VoIP and VMS 
shall be in the form of expansion cards and can 
be plugged into the universal slots of the system 
as and when required in the future. VoIP and 
VMS Board module should sit on the CPU. 

  

25 The EPABX should support Radio Connectivity in 
the form of card which should be pluggable to 
the system. 

  

26 Existing radios available with us which are as 
follows, shall be interoperable: 
1. MOTOROLA GM338 
2. TADIRAN RT 6001/PRC 6020 (HF) 
3. TADIRAN RT - 7330M VHF 
4. STARS V MKII 25 W 
It should have a minimum 4 radio interface port 
per card. It should support HF/VHF/UHF with 
the same radio card. 

  

27 The system should have an in-skin GSM card so 
that the multiple SIMs can be inserted on the 
GSM card plugged onto the PBX platform. 
Hence, the calls on GSM mobile can be routed 
through this SIMs and contribute to reduction of 
overall telecom bill. 

  

28 The system should have combo cards 
(PSTN+DIGITAL+ANALOG) to have flexible 
configuration and save on the resources of 
universal slots. 

  

29 The system should support SMPP protocol to 
send/receive SMS using in-skin GSM SIMs within 
IP-PBX. Any software required to send/receive 
SMS shall also to quote separately. 

  

30 The system shall have at least 1 RS232 ports for 
SMDR/PMS/CAS Interface. 

  

31 The system shall have built-in web based 
software programming tool for system 
administration. 

  

32 The system shall have a built-in remote 
maintenance facility. The system can be 
programmed remotely over the internet 
without any modem required on the system 
side. 

  

33 The call ringing sequence would be 
programmable and have options such as 
simultaneous, hunting off, round robin and 
delayed simultaneous 

  

34 Detail reports of all system parameters should 
be generated through the SMDR port of the 
system. 
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35 The system should have built-in Power Failure 
Transfer for minimum 4 ports of PSTN Trunks. 
No external devices for Power failure should be 
required. 

  

36 The offered system should be QSIG ready (for 
PRI) for Networking and Feature Transparency 
between two or more exchanges. System should 
be networked over PRI QSIG with an option of 
direct fiber optic connectivity on E1PRI Card. 

  

37 Each port of the system shall be programmable. 
It shall have programmable features port-
wise/extension-wise. 

  

38 The system shall support flexible numbering for 
extensions such as it may have extensions with 
1 digit, 2 digits and up to 6 digits numbers as 
well as in combination of all. 

  

39 Access codes, system timers and access to 
features shall be programmable. 

  

40 Storage of outgoing, incoming and internal call 
reports shall be generated on the SMDR port of 
the system. It shall also be available online 
through Ethernet Port. 

  

41 The system should have built-in outgoing Call 
Log buffer of 6000 calls, incoming call log buffer 
of 5000 and call log buffer of 1000 internal calls. 

  

42 System should support dial from the corporate 
directory. There shall be minimum 999 numbers 
possible to store in the corporate directory and 
shall also be possible to dial it as an abbreviated 
number. 

  

43 Features given to an extension shall be accessed 
from any other extension by dialing the secret 
codes. 

  

44 The system must have following features:   

 Call Budget on Trunk   

 CLI based DISA (Mobile Extension)   

 GSM Trunk Connectivity   

 Multi-stage Dialing   

 Returned Call to Original Caller (RCOC)   

 Automatic Call to Missed (Predefined) Calls on 
Trunks 

  

 Dual Ring   

 Routing of calls to only permissible legal 
networks (Logical Partitioning) 

  

 SMDR/CDR through Ethernet Port   

45 Extension features shall have an extension to 
extension call, extension to central office, 
extension to operator, automatic call back, call 
transfer, call forward, follow me, 
executive/secretary, do not disturb, barge-in, 
raid, Boss ring, Priority shall be supported. 

  

46 Operator features shall have the assistance to 
extension, attended call transfer, call 
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intercept, indication of call waiting, night 
service control etc. should be available by 
default. 

47 The system shall have features as CLI based 
routing, call duration control, least cost routing 
i.e. time, number or combination of both. 

  

48 The system shall have a conversational 
recording in the mailbox. Conversation 
recording should be possible on 
Analog/Digital/IP as well as Mobile SIP 
Smartphones (Android/iPhone) without any 
additional software licenses. 

  

49 Varied type of open SIP Terminals such as IP 
Phone, SIP softphone, Mobile SIP Client and UC 
Client shall be supported. 

  

50 System's UC Client should support 1000 DSS, 500 
BLF and drag & drop conference. 

  

51 The manufacturer should also have UC Client 
application for Android and iPhone and on 
Windows PC so that the mobility can be 
extended for the Smartphone users. 

  

52 The system must support the following features 
of IP telephony: Dynamic DNS, Registrar Server, 
Proxy Server, Presence Server, NAT and STUN. 

  

53 The system should support Voice Mail System 
with following features: 

  

 Attend as much as 64 calls simultaneously with 
flexibility of routing callers to desired extension 
or delivering information depend upon the 
selection 

  

 Dial-by-Name to reach the intended user 
directly without knowing/remembering 
extension number 

  

 Selectively allocate voicemails to users with the 
flexibility of customizable mailbox size and 
greetings for All/Selective users 

  

 Group mailbox to share messages between 
departmental groups 

  

 Anywhere access to voicemail with just a phone 
call 

  

 Password protected secured voice mail access   

 Record important conversations for future 
reference and record maintenance 

  

 Record up to 2000 hours of Voicemail & 
unlimited recording in network drive 

  

 Redirection of voice mails to another extension 
in case of non-availability 

  

 Tag voicemails while Forwarding Messages to 
Another Mailbox 

  

 Broadcast voice message to a group of 
personnel, at a go 

  

 Distribution lists for delivery of voice mails to 
different set of users or groups 

  

 Message wait indication via ring, change in dial-
tone, voice message or message wait lamp 
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 Notification of a new voicemail via email alert 
or a phone call 

  

54 Certification: TEC, CE,FCC,ROHS, EMI-EMC   

 
IP Phone: 

Sl. 
No. 

Specification of Type-1 IP Phone: Compliance 
(Yes/No) 

Remarks 

1 

Display: 
∙ 128 x 64 –pixel Graphical LCD (3.1 Inch) 
∙ LED for Call and message wait Indication 
∙ Intuitive user interface with icons 

  

2 

Feature Keys 
∙ 3 Feature Keys: Headset, Mute, Hands-free 
speaker phone 
∙ 4 Context Sensitive Keys 
∙ 2 Line keys Function such as navigation, Call 
Appearance, feature status ∙ Volume Control 
Keys 

  

3 

Interface 
∙ 2 X RJ45 10/100/1000 Mbps Ethernet Ports 
∙ Power Over Ethernet (IEEE 802.3af) 
∙ 1 x RJ9 Handset port 
∙ 1 xRJ9 Headset port 
∙ DC Power Jack 

  

4 
Enhanced Desktop Viewing 
∙ LED for Call & message wait indication 
∙ Intuitive user interface with Icon 

  

5 

Clear Voice 
Codec: G.722, G.711(A/μ), 
G.729, G.723 
DTMF: In-band, Out-of-band (RFC 2833) and SIP 
INFO Full Duplex Speakerphone with VAD, CNG, 
AEC, AJB & AGC 

  

6 
Power Supply 
∙ Power on Ethernet (IEEE 802.3af) 
∙ 5VDC 0.6A 

  

7 
Power Consumption 
1W(Typical) 

  

8 Operating temperature: 0°C to 45°C   

9 Operating Humidity: 10 ~ 95%   

10 
Secure Communications 
• Extended (Proprietary) SIP Protocol 
• TLS/SRTP for Voice Security 

  

11 
Adjustable 
Desk mount 
External AC Adaptor 

  

12 Certification: CE, FCC, EMI- EMC, SAFETY, ROHS   

Console/Digital Phone: 

Sl. 
No. 

Specification of Operator Console/Digital 
Phone: 

Compliance Remarks 

1 

240 x 64 – Pixel Graphical LCD with Backlit 
● LED for Incoming/Ongoing Call, Mute, Hold 
● 16 memory/speed dial keys 
● Should be able to use server integrated 
directory 
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● backlight display panel 
● LED for Incoming/Ongoing Call, Mute, Hold 
● Add on 32 key module support, maximum 4 
key modules shall be supported 
● Should be possible to connect additional key 
modules up to 128 keys 
● Should be able to attach a headset to the 
operator console 
● Intuitive User Interface with Icons 
● Multiple Languages Caller ID with Name, 
Number 
● 45 or more keys including 4 Context Sensitive 
Hard Keys 
● RJ9 Handset Port, RJ9 Headset Port 
● 3.5 mm Headset Port 
● Installation: Wall Mount, Table-top, 
● TEC, CE, FCC-15. RoHS certified 
● Mute, Call Hold, Do Not Disturb, Speed Dial, 
Hotline 
● Redial, Call Back, Auto Answer, Call Forward, 
Call Waiting, Call Transfer 
● Room Monitoring, Conference, Directory, Call 
Logs ,Dial- by-Name 
● Message wait Lamp, Ringer Lamp. Voice Mail 
,Call Pickup – Group and Selective 

 

CLI PHONE WITH HAND FREE SPEAKER 
 
(1) 2 Way Speaker with Adjusted volume:2 Way 
Speaker with Adjusted volume] – allows to take 
calls on speaker with adjustable volume to keep 
volume as per convenience. 
(2) LCD Display and 3 Level LCD Contrast :The 
phone is equipped with a Liquid Crystal Display 
(LCD) screen, providing a visual interface for 
various functions and information such as caller 
ID, date, and time, Users can adjust the contrast 
of the LCD display to ensure optimal visibility 
based on their preferences and lighting 
conditions. 
(3) DTMF/FSK Compatible] - DTMF (Dual-Tone 
Multi-Frequency) and FSK (Frequency Shift 
Keying) are two different methods for encoding 
and transmitting caller ID information. This 
compatibility ensures the phone can work with 
various telephone networks. 
(4) Adjustable Handset/Ringer Volume and 
Music on Hold: User can customize the Riger 
volume for incoming calls also can change the 
handset volume as per convenience. Music on 
hold feature allows users to play music for 
callers placed on hold. It's commonly used in 
business environments to keep callers engaged 
while waiting. 
(5) Desk/Wall Mountable and Ringer LED] - The 
phone is designed to be versatile and can be 
placed on a desk or mounted on a wall, offering 
flexibility in installation and The phone has a 
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LED indicator that lights up when there's an 
incoming call or message, providing a visual 
alert in addition to the audible ring. 

 

1.1. Bidder must furnish an OEM Authorization (MAF) confirming supply, warranty and technical support 

for all quoted items, specifically PBX, IP Phones and Digital Phones. Bids without the MAF shall not 

be considered.” 

1.2. “Bidder shall submit a valid Warranty Certificate and a Back-to-Back OEM Support Letter confirming 

that the OEM will provide service and technical support for PBX, IP Phones and Digital Phones in 

case of bidder’s failure. Bids without these documents shall not be considered.” 

1.3. IPBX, and IP Phone shall be of the same make. The bidder must submit a valid TEC ER Certificate 

for each item, and the certificate must be verifiable on the MTCTE portal 

(https://www.mtcte.tec.gov.in).” 

1.4. Warranty: “Bidder shall submit a Warranty Certificate confirming Three-years standard (Parts 

Replacement) warranty and seven years parts support for the IP PBX. An undertaking letter from 

the OEM shall also be submitted. Non-submission of either document will result in the bid being 

rejected.” 

1.5. Bidder must provide an escalation matrix or support number. 
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SECTION -VI 
BIDDER’S PROFILE 

No Details 

1 Name of Bidder/ Vendor  

2 Address Of Registered Office  

 

 

3 Address Of Factory/ Works  
 

4 Name Of Contact Person  

5 Contact Nos.  

6 Email:  

7 Type Of Firm: Ltd Co/ Pvt. Ltd. / 
Partnership/ Proprietor 

 

8 Nature Of Firm: Manufacturer/ Traders 
/ Autho. Dist. / Dealer 

 

9 Year Of Establishment  

10 Whether MSME Vendor 
YES / NO                    (document to be submitted) 

11 Name Of Product, you Deal Please, Specify in separate sheet (As per below Format) 

S. No Item Description (Shortly) Make/Brand 

   

12 G.S.T. No   

13 PAN No   

14 If You have maintained any quality 
standard (Pl. Specify) 

 

15 Min. Lead Time Required (Days)  

16 Bank Details Name of Bank : 
Branch Address: 
 
Account No. : 
IFSC Code : 

17 Documents to Be Attached 
1. Copy of Registration + PAN Copy + GST Regn. 

2. ISO Certificates (if any)     

3. Auth. Dealership Certificate (If not a Mfr.) 

4. Fin. Statements (Last 3 Years) 

5. Product Brochures &6. Copy of PO’s (Min.5)  

Recommendation: 
 
 

 
 
Seal & Sign. Of Vendor 
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SECTION VII:  

FORM OF BID 

(Bidders are requested to submit the FORM OF BID as per the Format given in this Section, filling all the blank 
spaces.) 

Date:     

Ref. No _______________________________ 

To:   

The Jharkhand State Coop Milk Producers’ Federation Ltd 
Beside Birsa Munda Central Jail, Hotwar 
Ranchi-834012, Jharkhand 

Gentlemen: 

Having examined the Conditions of Contract, Technical Specifications/  Drawings included in or referred to 

in this bid document, we, the undersigned, offer to supply and deliver the Goods /perform the Services as 

detailed in the price bid, in conformity with scope of work, technical specifications / drawings (except to the 

extent of deviation statement furnished in our bid) and the Conditions of Contract as mentioned in or referred 

to in the said Bidding Document for the sum as may be ascertained in accordance with the Bid Prices and 

made part of this bid and the said conditions. 

Our acceptance to all the conditions of the Bidding Document in this bid form shall persist over any other 

terms and conditions, if any, given in our bid. 

We undertake, if our bid is accepted, to commence and complete delivery of all the goods and Services 

including installation and commissioning as specified in the Schedule of Quantities of the Bid Document, from 

the date of receipt of your Purchase Order. 

If our bid is accepted, we will obtain the bank guarantees as per the conditions of the Contract for the due 

performance of the Contract. 

We agree to abide by this bid for the period of 120 days from the date fixed for bid opening as per the 

Instruction to Bidders and it shall remain binding upon us and may be accepted at any time before the 

expiration of that period. 

Until a formal contract is prepared and executed, this bid, together with your written acceptance thereof 

and your Purchase Order / notification of award, shall constitute a binding Contract between us. 

We understand that you are not bound to accept the lowest or any bid you may receive. 

Dated this____day of_____________ 2026. 

 
 
Signature 
(In the Capacity of___________________) 
Duly Authorized to sign bid for and on behalf of:  
 
(Name & Address of Bidder):    
Name of Witness:    
 
Signature:  
Address:    
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SECTION- VIII 

DEVIATION STATEMENT FORM  

PART-A 

(TECHNICAL DEVIATION)  

(1) The following are the particulars of deviations from the requirements of the tender 

specifications: 
 

CLAUSE DEVIATION REMARKS 

(Including justification) 

   

 

The technical specifications furnished in the bidding document shall prevail over those of 

any other document forming a part of our bid, exceptionally to the extent of deviations 

furnished in this statement. 

 

 

 

Date:                                                     Signature and seal of the Bidder 

 

NOTE: 

(1) Where there is no deviation, the statement should be returned duly signed with an 

endorsement indication "NO DEVIATIONS" 
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DEVIATION STATEMENT FORM  

PART-B  

(BIDDING TERMS)  

(2) The following are the particulars of deviations from the requirements of the 

bidding conditions / terms: 

CLAUSE DEVIATION REMARKS 

(Including justification) 

   

 

 

 

 

 

Date:                                                                                       Signature and seal of the 
Bidder 

 

NOTE: 

(1) Where there is no deviation, the statement should be returned duly signed with an 

endorsement indication "NO DEVIATIONS" 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 



 

INVITATION FOR BIDS (IFB)  
[LOCAL COMPETETIVE BIDDING (LCB)] 

(The Jharkhand State Co-Op. Milk Producers’ Federation Limited, Ranchi) 

 

Tender No.: JMFICT0041/2025-26-002                                                                                                                                  Page 30 / 31 

SECTION –IX: PRICE BID  

Tender /Enquiry Ref. No.____________________                   Date: ___/___/_____ 

a. b. c. d. e. f. g. h.= 
( e + g ) 

i.= 
( c x h ) 

S. 
No. 

Description Qty UoM 
Unit Rate 

* (Rs.) 
GST 
% 

GST Amt. 
(Rs.) 

Unit Rate with 
GST (Rs.) 

Total Amount 
(Rs.) 

1 EPABX Digital Machine  1 Set      

1a 

200-Port EPABX Digital Communication System 
configured with: 
• 50 Analog Extension Ports 
• 02 Digital Extension Ports 
• 50 IP User Licenses 
• 05 IP Phones (Type-1) 
• 02 Digital Key Phones 
• Voicemail with Call Recording & Multi-Level 
IVR 

01 No 

    

 

1b 
Digital Key Phone / Operator Console (as per 
tender specification) 

02 No 
    

 

1c IP Phone (Type-1) as per tender specification) 05 No      

1d 
100-Pair MDF with Mounting Frame and Krone 
Type Modules & Label Strip 

01 No 
    

 

2 

Basic CLI Phone: Single-line analog telephone 
with Caller ID display, Hands-free, redial, 
hold, and standard keypad functions. 
Suitable for user extensions on the EPABX 
system. 

40 No  

    

 

3 

installation, Testing & Commissioning 
(including Numbering Plan Documentation, 
Diagram, MDF, Switches, Patch Cords, 
Connectors, Power Adaptors, Mounting 

01 Job 
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Hardware and all accessories required for 
successful PBX operation 

Grand Total Amount (Rs.) =  

Remarks: *The Unit Rate should be inclusive of all applicable charges (e.g. P&F, Freight, Insurance, Loading and all other incidental 
charges) on F.O.R. Site basis.  

Total Bid value in Words: INR _________________________________________________________________________ 

Thanking you,  
Yours faithfully, 

Signature & Stamp of the Supplier/ Bidder 


