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For 
Supply, Installation and Implementation of 
Domain Control Solution Setup (Active 
Directory) onsite with required software /license at 
Hotwar, Ranchi. 

 

Tender No. _ JMF-ICT-01133-06/2024-25/0011                                                     

 [Single Stage - Two Bid System]  
 

Important dates: 
Tender Release/ Request date : 06 Jun 2024 
Last date of Receipt of Tender : 28 Jun 2024 till 04:00 PM 
Opening of Technical Bid (Part-1) : 28 Jun 2024 at  04:30 PM 
Opening of Financial Bid (Part-2) : The date of opening of Financial Bid will be 

informed to technically qualified bidders  

 
For any queries, please contact: 

Email: purchase@jmf.coop  
Phone: 0651-2270046 

 
 

Name of Bidder: _____________________________________ 

Address: _____________________________________________ 

 ____________________________________________________ 

Tel./ Mob. No: ________________________________________ 

Email ________________________________________________ 

 

Tender Fee: Rs. 1,000/-       EMD: Rs. 15,000/- 
 

H.O./ Regd. Off:  
F.T.C. Campus, Sec-II, H.E.C., Dhurwa, Ranchi (Jharkhand) – 834004 

Ph.: +91-(0651) 2543062, Website: www.jmf.coop 
GSTIN: 20AADAT8604K1ZJ 

 

The Bidder has to submit this document duly filled in all aspects with initials /signature on each page. 

 
All rights reserved. This document is confidential and proprietary of The Jharkhand State Co-operative Milk Producers’ Federation Ltd 
(JMF) and no part of this document should be reproduced, published in any form by any means, electronic or mechanical including 
photocopy or any information storage or retrieval system nor should the details be disclosed to third parties without the written 
authorization of JMF  
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Contents of Tender/ Bidding Document: 

Sections Contents Page No 
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5. Specific Terms and Conditions 8 - 11 
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This tender/ bidding document consist of 29 pages. 
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NOTICE INVITING TENDER (NIT) 
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2. CHECKLIST 
[TO BE FILLED & SUBMITTED BY THE BIDDER ALONG WITH TECHNICAL BID (*)] 

(*) Checklist is Mandatory to fill and attached with technical Bid. 
Sr. 
No. Particulars: 

Submitted 
Yes/ No Details/ Remarks  

A. The bidder has submitted/ complied the following criteria:  

1. EMD (Bid Security) submitted as per 
tender document.  

Details: 

2. Tender Fee submitted as per tender 
document   

 

3. Has the offer been kept valid as per tender 
document  

 

4. Is your firm in business for at least three (03) 
years as per tender eligibility criterion.  

(Suitable documents to be submitted) 

5. 
Is your firm’s Financial Turn-Over during 
each of Last three (03) Financial Years full fill 
the eligibility criterion as per tender 
document. 

 

2020-21: 

2021-22: 

2022-23: 

 (to be submitted as applicable) 

6. 
Copy of the Income Tax Returns, Profit & Loss 
Statement, Balance Sheet for last 3 FY 
submitted as per tender document. 

 
(to be submitted as applicable) 

7. Copy of TDS Certificate & 26AS submitted as 
per tender requirement.   

(to be submitted as applicable) 

8. 
Any deviations in Tender T&C and Technical 
Specifications been noted mention in tender 
document  

 
(to be submitted as applicable) 

9. Whether MSME Vendor  
(to be submitted as applicable) 

B.  Other document to be submitted:                                                                              Details: 

i). GST Registration Certificate   
 

ii) PAN Copy   

iii) Cancel Cheque   

iv). Power of attorney submitted (If bid is signed by 
other than Director/MD)   

v). MAF /Authorization Letter of respective OEM   

vi) List of Clients  
 

Date:  

Place:                         (Signature & Stamp of the Bidder) 
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TENDER/BID INVITATION DETAIL 

The Jharkhand State Cooperative Milk Producers’ Federation Ltd. (JMF), registered under Jharkhand Co-
operative Societies Act, 1935 is engaged in milk procurement, processing and marketing activities of item 
milk and milk products in the state of Jharkhand and is popularly known for its brand ‘Medha’. Under an 
MoU, the Federation is being run & managed by the National Dairy Development Board (NDDB).   

1.1 The Jharkhand State Cooperative Milk Producers’ Federation Limited, Ranchi (JMF), hereby invites Unconditional 
Tenders / Bids in Single Stage Two Envelope bidding from reputed manufacturer / dealer/ Authorized Distributors 
/Suppliers for Supply, Installation and Commissioning of following items as per details given in below tables: 

S No Item Qty  UoM Remarks 

1 

Supply, Installation and Implementation 
of Domain Control Solution Setup (Active 
Directory) onsite with required software 
/license at Hotwar, Ranchi. 

01 Job. 

Scope of Work, Technical 
Specifications and Schedule 
of Qty is detailed at 
ANNEX-I. 

Filled in tender document duly signed & stamped in all pages of tender document should reach us on or 
before the due date in ‘Sealed Envelope’ at the below address: 

Medha Dairy Plant 
(A Unit of Jharkhand State Cooperative Milk Producers’ Federation Ltd.) 
Beside Birsa Munda Central Jail, Hotwar, Ranchi- 834012 (Jharkhand).  

All the bids will be acceptable only in ‘Sealed Envelope’. The offers received through other E-mail will not 
be considered. 

Interested eligible bidders may obtain further information from Purchase Department, Jharkhand Milk 
Federation (JMF), Beside Birsa Munda Central, Jail, Hotwar, Ranchi-834012, Ph. no.: +91-(0651) 2270046, 
Email – purchase@jmf.coop 

Downloading of the Tender/ Bid Document. 

i. The tender /bidding document can be downloaded from JMF website www.jmf.coop   and sent by 
post/ courier or submitted by hand at our office by time as specified in tender notice.  

ii. If any change/additions/ deletions/alterations are found to be made by them in the tender and the 
same is subsequently noticed at any stage, even after award of the contract, the bidders are liable 
for all consequences thereof and JMF shall be free to take suitable action as deemed necessary. 

This is a two-envelope bid system.  

The bidder is requested to submit their Technical (credentials as per eligibility criteria, including product 
catalogues/manuals/specification and Commercial Terms & Conditions) and Price Bid at the same time in 
two separate envelopes, and both the envelops to be put in a third envelop.  

The Technical bids will be opened on the bid opening date/time as mentioned in the bidding document. 
After evaluation of technical bids, the price bid of responsive bidders will be opened under intimation to 
technically qualified bidders, who may also attend the price bid opening, if they so desire in the office at 
Hotwar Dairy Plant of Jharkhand State Cooperative Milk Producers’ Federation Limited, Ranchi. 
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1.2 BID/ OFFER SUBMISSION DETAIL:  

BIDS to be submitted in single stage two cover system i.e., Pre-Qualification/Technical Bid (Technical 
Envelope) and Financial Bid (Commercial Envelope) as detailed below: 

Envelope 1:  Technical Bid (Part-1) :  

The bidder should submit the relevant documents related to eligibility criteria, technical details for 
the item/ equipment/ machinery as required in the tender and shall be put under one envelope 
(Envelope -I) mentioning “TECHNICAL BID for Implementation of Domain Control Solution Setup 
onsite at Hotwar”.  

Envelope 2: Commercial Bid (Part-2):  

The bidders should quote the prices in Indian Rupees in “Price Bid Format” enclosed as ANNEX-III 
and shall be put under one envelope (Envelope-II) mentioning “PRICE BID for Implementation of 
Domain Control Solution Setup onsite at Hotwar”. 

Both envelopes (Envelope-I & II) to be put under one Main Envelope super scribing clearly- “for 
Implementation of Implementation of Domain Control Solution Setup onsite at Hotwar”. and 
should be submitted at the address mentioned in tender document 

Under this process, the eligibility and qualification of the bidder shall be first examined based on the detail 
submitted under first cover (Technical Bid) with respect to eligibility criteria and specifications prescribed 
in this tender document. The Price Bid under the second cover shall be opened for only those bidders whose 
technical Applications are responsive to eligibility and qualifications requirements as per Tender document.  

1.3 Address for Communication:  

Group Head (Purchase) 

The Jharkhand State Coop Milk Producers’ Federation Ltd 

Beside Birsa Munda Central Jail, Hotwar, Ranchi-834012, Jharkhand 

Ph.: +91-(0651) 2270046, Email: purchase@jmf.coop  
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2.0 ELIGIBILITY CRITERIA: 

The bidder must meet the following qualifying criteria:  

2.1 That, bidder in the same name & style, should be in business at least for three years at the 
time of bid opening. In case of change of name of the bidder by merger /acquisitions/change 
in status, the bidder may be eligible based on the documentary evidence.  

2.2 That, bidder should have valid registration under various act that may be applicable for the 
supply/contract proposed. This shall include but not limited to Income tax, Companies Act, 
Goods & Service Tax (GST), Welfare Cess Act apart from any other applicable tax-imposed 
time to time by State/Central Govt. and Employee State Insurance, Contract Labour, 
Provident Fund etc. 

2.3 The bidder should submit copies of Audited Balance Sheet and P&L A/c for the last 3 
Financial Years (FY 2020-21, FY 2021-22, FY 2022-23) for income tax purpose. (If not 
audited, to be certified by CA)  

2.4 That, bidder’s financial turn-over in the same name & style during each of the last three 
financial years (2020-21, 2021-22 & 2022-23) should not be less than Rs. 7.50 Lakh. 

2.5 Copy of TDS certificate to be submitted (issued by the client to substantiate the claim for the 
value of works executed in the private sector).  

2.6 Copy of Form 26AS for the last three financial years to be submitted. 

2.7 The bidder should also submit copies of:     

2.7.1 Manufacturer's Authorization Form (MAF) to be submitted in OEM Letterhead for 
all the line items.  

 

 

 

 

Managing Director 
The Jharkhand State Co-Op. Milk 

Producers’ Fed. Ltd. 
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3.0 SPECIFIC TERMS & CONDITIONS:  

3.1 VALIDITY OF BIDS/ OFFERS:  The Bids /Offers shall remain valid for 120 days from the date of 
bid opening prescribed by the JMF. A bid valid for a shorter period shall be rejected by JMF as non-
responsive.  

3.2 Manufacturer's Authorization Form (MAF) To be submitted in OEM Letterhead for all the line items 

3.3 The Bidder shall bear all costs associated with the preparation and submission of its bid, and The 
Jharkhand State Coop Milk Producers’ Federation Ltd. (JMF) will in no case be responsible or liable 
for those costs, regardless of the conduct or outcome of the bidding process. 

3.4 BID SECUIRTY (EMD) / TENDER FEE:   

All bids must be accompanied must be accompanied by EMD as Bid Security and Tender Document Fee (as 
mentioned in tender document) and the same should be in the form of Demand Draft or through 
NEFT/RTGS. The Bid is liable to be rejected in case EMD/Tender Fee at prescribed rate is not furnished 
along with the tender/ bid. 

1.1.1 In case of EMD/Tender Fee submitted in the form of DD:  EMD /Tender Fee should be submitted 
in Technical Bid Envelope in the form of Demand Draft [in original] issued by Nationalized 
Bank/Scheduled Bank/Foreign Bank having branches in India in favor of “The Jharkhand State 
Co-Op. Milk Producers’ Federation Ltd”, payable at Ranchi  

1.1.2 In case of EMD/ Tender Fee submitted through NEFT/RTGS, it should be deposited* to the 
following Bank Account.  

1. Beneficiary Name The Jharkhand State Co-op. Milk Producers’ Federation Ltd 
2. Beneficiary Bank & Branch State Bank of India, H.E.C. SEC- II, Dhurwa, Ranchi 
3. Account Number to be credited 33842021519 
4. RTGS/IFSC Code SBIN0005596 

*The payment should be made on or before 12:00 PM on the date of submission of bid. 

For EMD payment, the bidder is requested to send the communication about EMD payment made by 12:30 
PM on the date of submission of bids in following format through e-mail to: purchase@jmf.coop  
With tender reference _____________________________________________________ as subject line. 
The bidder is also required to submit/upload the successful transaction details along with technical bid as 
given below: 

Name of the 
bidder 

EMD Amount 
Paid in Rs. 

Tender /Bid 
Ref. No. 

DD No. with Bank 
Details/UTR No. 

Transection date & time in case 
of NEFT/RTGS payment 

     

For EMD refund through NEFT/RTGS, bank details in following format should be submitted: 
1. Beneficiary Name :  

2. Beneficiary Bank & Branch :  

3. A/c No. to be credited  :  

4. Bank detail   

5. RTGS/IFSC Code :  

1.1.3 The EMD may be forfeited:  

a) If a bidder withdraws or modifies its bid during the period of bid validity  
OR 
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If the bidder withdraws its tender before the finalization of tendering process/contract. 
b) In the case of the successful bidder, if the bidder fails to sign the Contract (i.e., return the signed 

copy of duplicate Purchase order, and furnish Performance Security, if asked for)  

1.1.4 Unsuccessful bidder’s bid security will be discharged/returned as promptly as possible but not later 
than 30 days after the expiration of the period of the bid validity of 120 days from the date of bid 
opening 

1.1.5 The EMD of successful bidder shall be released after acceptance of the contract and submission of 
performance security. In case of conversion of EMD into security deposit , the same shall be 
returned after completion of contractual obligations.  

1.1.6 No interest shall be paid on EMD for the period during which the deposit lies with The Jharkhand 
State Co-Op. Milk Producers’ Federation Ltd. 

3.5 OPENING OF BIDS:  

3.5.1 Technical bids of the bidders whose bids have reached the office of JMF on time as mentioned 
in the IFB and shall be opened in the presence of bidder on the date and time specified in the 
tender document. 

3.5.2 Bidders may be present at the time of opening of the bids. 

3.5.3 Commercial bids will be opened only those bidders whose Technical Bid (Part-I) is found to 
be acceptable by JMF. Such eligible bidders will be intimated the date of opening of 
Commercial Bid (Part II) separately. 

3.6 EVALUATION OF BIDS:  

3.6.1 Preliminary Evaluation 

JMF will examine the technical bids to determine whether they are complete, whether required 
EMD and supporting documents have been furnished, and whether the bids are generally in order. 

Where the bidder has quoted and the bid security furnished is inadequate, the bid will be treated as 
non-responsive. 

JMF will also examine whether the bid is complete. If the prices of certain item are found as “0 
(Zero)” it will be presumed the bidders have included the cost of such items against some other 
items of the price bid. The bidder shall furnish the details of such inclusions separately along with 
their Technical Bid (Part I). 

Prior to the detailed evaluation, JMF will determine the substantial responsiveness to the bidding 
document. A substantially responsive bid is one, which conforms to all the terms and conditions of 
the Bidding Document without material deviations. A material deviation is one which affects in any 
substantial way the functionality, scope, quality or performance of the deliveries or which limits in 
any substantial way inconsistent with the bidding documents, JMF’s rights or the bidder’s 
obligations under the contract and the rectifications of which deviations would affect unfairly the 
competitive position of other bidders presenting substantially responsive bids. JMF’s determination 
of a bid’s responsiveness is to be based on the contents of the bid itself without recourse to extrinsic 
evidence. 

No post-bid clarification at the initiative of the bidder shall be entertained. For evaluation and 
comparison of bids, the purchaser may, at its discretion, ask the bidder for clarification on the bid. 
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The shortfall information / documents shall be sought only in case of historical documents which 
pre-existed at the time of tender opening and which have not under gone change since then. 

 So far as the submission of the documents is concerned with regard to qualification criteria, after 
submission of the tender, only related shortfall documents shall be asked for and considered. For 
example, if the bidder has submitted a supply order without its completion / performance certificate, 
the certificate can be asked for and considered. However, no new supply order shall be asked for 
and considered so as to qualify the bidder. 

In case the required clarifications are not received by the Purchaser in time, the Technical bid may 
be treated as incomplete and non- responsive. 

A bid determined as not substantially responsive will be rejected by JMF and will not subsequently 
be made responsive by the Bidder by correction of the non-conformity. 

JMF may waive any minor informality or non-conformity or irregularity in a bid which does not 
constitute a material deviation, provided such waiver does not prejudice or affect the relative 
ranking of the Bidder. 

3.6.2 Price Bid Evaluation and Comparison of Bids:  

The Evaluation and comparison of bid will be done on the basis of Event-Wise quoted basic price 
(inclusive of applicable GST). 

3.7 EVALUATION OF BIDS:  

3.7.1 Any attempt by a Bidder to influence the Procuring Entity “The Jharkhand State Cooperative 
Milk Producers’ Federation Ltd. (JMF)”, in the examination, evaluation, comparison, and post 
qualification of the Bids or Contract award decisions may result in the rejection of its Bid, in 
addition to the legal action which may be taken by the Procuring Entity under the Act and 
the Rules. 

3.7.2 Information relating to the examination, evaluation, comparison, and post-qualification of 
Bids, and recommendation of contract award, shall not be disclosed to Bidders or any other 
persons not officially concerned with such process until information on Contract award is 
communicated to all Bidders. 

3.7.3 To assist in the examination, evaluation, comparison and qualification of the Technical or 
Financial Bids, the Bid evaluation committee may, at its discretion, ask any Bidder for a 
clarification regarding its Bid. The committee’s request for clarification and the response of 
the Bidder shall be in writing.  

3.7.4 Any clarification submitted by a Bidder with regard to his Bid that is not in response to a 
request by the Bid evaluation committee shall not be considered.  

3.7.5 The determination of qualification of a Bidder in evaluation of Technical Bids shall be based 
upon an examination of the documentary evidence of the Bidder’s qualifications submitted by 
the Bidder and in accordance with the qualification criteria indicated in Qualification and 
Evaluation Criteria. Factors not included in Qualification and Evaluation Criteria shall not be 
used in the evaluation of the Bidder’s qualification. 
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3.7.6 The Bid evaluation committee shall have full powers to undertake negotiations where it 
deemed necessary. Negotiations may, however, be undertaken only with the lowest Bidder(s) 
only.  

3.8 Award Criteria 

3.8.1 JMF will award the contract to the successful bidder whose bid has been determined to be 
substantially responsive and has been determined as the lowest evaluated bid. 

3.8.2 JMF may award one single contract or more than one contract to the successful bidder at 
JMF’s discretion. 

3.9 Signing of Contract: Within 07 days from the receipt of the Purchase Order, the successful bidder 
shall return the duplicate copy of the Purchase Order, duly signed and sealed. 

3.10 Rights Reserved by JMF: JMF does not bind itself to accept the lowest bid. JMF reserves the right 
to award the job either in part or full. JMF at its sole discretion and without assigning any reason 
thereof, also reserves the right to accept any/or reject any or all bids. 

Note: 

3.11 Deviations in commercial terms and conditions of the bid may be rejected 

3.12 The Bidder should mention the HSN/ SAC Code of each item along with the 
Technical Bid (Part I). 

3.13 GST TDS as per section 51 of CGST Act 2017 will be deducted, if applicable. 

3.14 Bidders to submit the following details along with Technical Bid (Part I): 

3.15 State from where the goods will be supplied/ Invoices will be made: 

3.16 Corresponding GST No. (of that state): ------------------------------ 

 
 

 
 
 
 

Managing Director 
The Jharkhand State Co-Op. Milk 

Producers’ Fed. Ltd. 
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4.0 GENERAL TERMS & CONDITIONS:  
4.1 The bidding document duly filled and signed to be submitted in ‘Sealed Envelope’ under two-

envelope bid system. Both envelopes “Envelope-I (Technical Bid) & Envelope-II (Price Bid)” to be 
put under one Main Envelope and should be submitted at the address mentioned in tender 
document.  

4.2 The Offers should be strictly according to item/ equipment specification enclosed as ANNEX-I, 
failing which it may not be considered. 

4.3 The bidder should provide /submit its detail in the format enclosed as ANNEX-II, 

4.4 The bidder has to submit the CHECKLIST duly signed and stamped by filling the required fields and 
should submit the relevant /required documents.  

4.5 The RATE/OFFER should be QUOTED in the prescribed format enclosed as ANNEX-III- 
“Financial/Price Bid”. The rate offered shall be on ‘Free Delivery (F.O.R.)’ at Site Basis (mentioned 
below) as per supply/ demonstration/ installation of items. 

 Medha Dairy Plant, Beside Birsa Munda Central Jail, Hotwar, Ranchi – 834012 (Jharkhand) 

4.6 On the quoted rates the element of Goods & Service Tax, freight/ P&F/ Octroi, discount or any 
should be clearly mentioned, failing which it will be presumed that these elements are included in 
the rates quoted for. Breakup of the price quoted should be given.   The rate to be quoted in Indian 
Rupees Only.  

4.7 Delivery Schedule: The material shall be delivered within 4-6 weeks from the date of purchase 
order.   

4.8 Technical Specifications/ Brochures/ Product Manual/ COA/Food Grade Certificate (as applicable) 
shall be provided with material along with the supply and bid documents. 

4.9 The bidder should be capable to supply the entire requirement. However, JMF reserves the right to 
engage more than one supplier for critical item & for item required in large quantity.                                          

4.10 The materials should be supplied strictly as per JMF specifications and delivery schedule.  There 
will not be any compromise on the quality of the material and material not found as per our 
specifications is liable to be rejected.  

4.11 All inspection of the material will be carried out at our concerned Hotwar Dairy Plant after receipt 
of material and our decision regarding quality will be final and binding.  In case of rejection, the 
supplier will give free replacement without any delay and objection within 15 days.  Rejected goods 
if not lifted by the supplier within 15 days of intimation, shall be disposed of by consignee at the 
cost of supplier. No claims thereafter by the supplier will be entertained.  

4.12 PAYMENT TERM: -  

100% payment shall be made within 30 days after completion of job at Site against submission of 
bills. Payment shall be made through NEFT/ RTGS. 

4.13 The Bidder must provide copy of GST Certificate, PAN & Bank Details along with the quotation/ 
tender.  

4.14 On receiving orders from JMF, the supply of Product at Jharkhand Milk Federation, Ranchi shall be 
the responsibility of the supplier. The rejected material, if any, shall have to be lifted by the supplier 
at their own cost within a week time from the date of intimation from JMF. JMF shall not be 
responsible for any deterioration due to delayed lifting of the rejected material by the supplier.   
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4.15 The bidder has to submit the CHECKLIST enclosed as ANNEX-II duly signed and stamped by filling 
the required fields and should submit the relevant /required documents. 

4.16 The Offer/Bid document submitted by a tenderer shall become the property of the Federation and 
the Federation shall have no obligation to return the same to the tenderer.  

4.17 Dispute/ Arbitration & Final Authority. 
4.17.1 Bid Rejection Criteria:  

A Bid may be rejected / treated as non – responsive if: 
 The Bidder fails to send /submit the Earnest Money Deposit (EMD) amount within the bid 

due date. 
 The Bidder does not meet the Eligibility or Pre-Qualification / Technical criteria and / or 

non-submission of documents specified. 
 The deviations from the terms mentioned in the document affects in any way of scope, 

quality and performance. 
 Conflict of Interest between the Bidder and the JMF is detected at any stage  
 Tender/ Bid document is unsigned and incomplete in any aspect. 
 Bid validity is shorter than the required period 

4.17.2 Disputes:  

The Federation (JMF) and the bidder shall make every effort to resolve any dispute / 
disagreement in connection with the bid amicably by direct negotiation. However, the 
decision of managing Director, JMF will be final & binding in case the disagreement or 
dispute if not resolved by mutual negotiation. 

Legal dispute if any, concerning to this supply shall be subject to such courts as Exercising 
Civil Jurisdiction over Ranchi 

4.18 The tender document submitted by a tenderer shall become the property of the JMF and JMF 
shall have no obligation to return the same to the tenderer. 

 
 
 
 
 
 

Managing Director 
The Jharkhand State Co-Op. Milk 

Producers’ Fed. Ltd.. 
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5.0 ANNEXURE - I:   
A. Active Directory (Domain Control) Implementation 

(1) SCOPE OF WORK: 
i. INTRODUCTION: 

“Jharkhand Sate Co-Operative Milk Producers’ Federation Ltd. want to implement 2022 based 
Microsoft Active Directory Domain infrastructure. We require services in terms of: 

• Implement New Active Directory Infrastructure. 

• Move away the existing assets from Workgroup to Active Directory. 

• Incorporate Policy based Centralized resources and security administration. 

• Centralized User Identity management and administration. 

• Simplified resource management (e.g., Servers, Services) 

 

ii. KEY DRIVERS:  
 

 Implement of Active Directory to the latest OS Platform. 

 Incorporate Policy based Centralized resources and security administration. 
Centralized User Identity management and administration 

 Simplified resource management (e.g. Servers, Services) 

 IT operations:  Re-deploy / re-purpose IT resources within the organization. 

 Complexity Avoidance and Desire to Drive Simplicity 

 Move towards an enterprise class secure 
infrastructure. Easier Manageability 

 Simplified IT operations & administration 

 

Major Scope of work 

To implement an Active Directory (AD) services for its 100 users as per given below scope 
of work at minimum.  

1. Configuration/installation of Windows based Domain Controller Setup Solution - onsite. 

2. Configuration of AD on windows 2022 standard  

3. AD User creation and setup for 100 users. 

4. Check the existing applications running status after AD joining 

5. Handover properly 
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Scope of Work: 
 

 
 

ACTIVE DIRECTORY
SERVER

DHCP 
SERVER

FILE 
SERVER

APPLICATION
SERVER

LAPTOP
CLIENT

DESKTOP
CLIENT

PRINTING
DEVICE

FIREWALL

VPN USERS

ADDITIONAL
DOMAIN CONTROLLER  
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(2) Active Directory Design: 

Design Requirement  Partner must plan for and design the AD DS logical structure for 
our environment 

 Discuss and Create Design for Domain Name System (DNS) and 
Organization Unit ( OU ). 

Design Site Topology  Partner must design the site topology for our network. 
 Create site links and site link bridges that support AD DS 

replication between sites. 
 Design Active Directory Service Forest. 
 Design AD DS Domain with FSMO. 
 Design Additional AD DS. 

Assign Domain Name ( DN )  Partner Must define Domain name Prefix and Suffix. 
 Define NetBIOS Name same as Domain name.  

Domain Name System ( DNS )  Partner must design a Domain Name System (DNS) infrastructure 
to support Active Directory logical structure. 

 Design Forward and Reverse Lookup Zones. 
 Identify Other Domain Name Forward lookup zones in 

environment. 
 Design Computer, Server and other Active Directory Object 

Naming System. 

Organization Unit ( OU )  Design Organization Unit ( OU ) for Domain. 
 Design OU Structure, Assigning the OU Owner Role and Design 

account and Resource OU.  

Group Policy Object ( GPO )  Design Group Policy General Template. 
 Design Group Policy for Each OU. 

(3) Active Directory Deployment 
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Pre-requisites  Windows 2022 Server Operating System (Standard / Datacenter). 
 Windows System Update with Latest Patches. 

Installation  Prepare Server for Domain Controller installation. 
 Promote Server with Active Directory Service Role. 

Configuration  Post-Active Directory Configuration. 
 Create Users and Groups as per design. 
 Create a Reverse Lookup Zone. 
 Ensure Forward and Reverse Lookup Zone Resolution. 
 Create OU as per Define Architecture. 
 Associate servers and Clients in Domain as per defined Naming 

System. 
Advanced Configuration  Configure the Active Directory Administrative Center. 

 Configure UPN Suffix. 
 Active Directory Recycle Bin. 
 Fine-Grained Password Policy management.  
 Windows PowerShell history viewer. 
 Group Managed Service Accounts support multiple computers 

using the same security principals. 
 Relative Identifier (RID) issuance and monitoring for better 

manageability in mature Active Directory domains 
Group Policy   Create Group Policy Template. 

 Create Group Policy for Each OU and Link on it. 
Group Policy Restriction  Set Minimum Password Length to Higher Limits 

 Set Maximum Password Age to Lower Limits. 
 Disable Anonymous SID Enumeration. 
 Disable Guest Account. 
 Restrict Software Installations ( Software Restriction Policy ) 
 Disallow Removable Media Drives, DVDs, CDs, and Floppy 

Drives. 
 Disable Forced System Restarts. 
 Control Access to Command Prompt. 
 Prevent Windows from Storing LAN Manager Hash. 
 Moderating Access to Control Panel. 
 Disable Automatic Driver Updates. 
 Remove OneDrive. 
 Turn Off Windows Defender. 
 Windows Update. 
 Prevent Change of Proxy Settings. 
 Auto Map Network Drive. 
 Wi-Fi SSID Restriction. 
 Auto Printer Map. 
 And Many More… 

DHCP Server  DHCP Server Installation and Configuration. 
 Define DHCP Scope with Options. 
 DHCP Reservation. 

Additional Domain Controller  Installation and Configuration of Additional Active Directory 
Domain Controller in existing Forest. 

 Define Global Catalogue Server. 
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 Configure the Forest and Domain Function level as recommended 
best practice. 

Site Replication  Configure Site Configuration for Domain Site to Site Data 
Replication. 

 Configure Site Subnet. 
 Ensure All Domains are getting Replication changes every 90 

Seconds. 
File Server  Installation and Configuration of File Server Role. 

 Create Share Folder and Permission matrix as per design. 
 File System Resource Management Installation and 

Configuration. 
 Define User / Group Quota. 
 Implement Restriction Policy. 
 Schedule File Server Performance, Usage, Duplicate Files 

schedule Reports to Email id automatically. 
Firewall  Integrate Active Directory Authentication in Firewall for Single 

Sign-on / Centralize Authentication. 
Domain Joining  Joining all systems of JMF under Active Directory Domain 

 Restrict all users for local administrative access of the system 
 

Documentation  Project Documentation 
 Basic Operational Training. 

(4) Rack Mounted Server 

Item Description of Requirement 
Proposed MAKE & MODEL   
Chassis 1U Rack Mountable 
CPU  Two numbers of Intel Xeon-Silver 4410Y 2.0GHz 12-core 150W 
Chipset Intel® C741 Chipset  
Memory 32DIMM slots. 2 x 32GB (1x32GB) Dual Rank x8 DDR5-4800 CAS-40-39-

39 EC8 Registered Smart Memory Kit 
xx GB DIMMS  scalable upto 8.0 TB using DDR5 Registered DIMM 
(RDIMM) operating at 4800 MT/s 

Bus Slots Server should support upto three PCI-Express 5.0 x16 slots. 
Additional two x8 or higher PCIe 5.0 slots  

BOOT optimized storage 2 x 600GB SAS  SSD or above 
HDD Bays Upto 10 SFF SAS/SATA/SSD/NVMe 

or 
Upto 4 LFF SAS/SATA/SSD 
or 
Upto 20 1T EDSFF or 10 2T 20EDSFF (FUTURE) 

Controller Server should support one of the below controllers, must support Mixed Mode 
which combines RAID and HBA mode operation simultaneously : 
 
Embedded / PCIe based x16 RAID controller with 8GB Flash backed write 
cache, supporting RAID 0, 1, 5, 6, 10,  50, 60. 
Must support mix-and-match SAS, SATA, and NVMe drives to the same 
controller. Controller must support 6G SATA, 12G SAS, 16G NVMe.  
or 
Embedded / PCIe based x16 RAID controller supporting RAID 0, 1, 10. 
Must support mix-and-match SAS, SATA, and NVMe drives to the same 
controller. Controller must support 6G SATA, 12G SAS, 16G NVMe.  
or 
Embedded / PCIe based RAID controller with 4GB Flash backed write cache 
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supporting RAID 0, 1, 5, 6, 10, 50, 60 s 
Must support mix-and-match SAS, SATA, and NVMe drives to the same 
controller. Controller must support 6G SATA, 12G SAS, 16G NVMe.  
 
Above mentioned controller must support following : 
1. Hardware root of trust and secure encryption and decryption of critical 
drive data 
2. Online Capacity Expansion (OCE) 
3. Configurable stripe size up to 1 MB 
4. Global and dedicated Hot Spare with Revertible Hot 
5. Instant Secure Erase 
6. Migrate RAID/Stripe Size 
7. Modifying Cache Write Policy 
8. Move Logical Drive 
9. Re-enable Failed Logical Drive 
 
or 
PCIe based x32 RAID controller with 8GB Flash backed write cache, 
supporting RAID 0, 1, 5, 6, 10, 50, 60, 1T, 10T supporting up to 32 direct-
connected storage devices (SAS/SATA/NVMe). Must support mix-and-match 
SAS, SATA, and NVMe drives to the same controller. Controller must 
support 6G SATA, 24G SAS, 16G NVMe.  
Controller must support following : 
1. Expand Logical Drive 
2. Instant Secure Erase 
3. Migrate RAID/Stripe Size 
4. Modifying Cache Write Policy 
5. Move Logical Drive 
6. Re-enable Failed Logical Drive 

Networking features Server should support below networking cards: 
1. 1Gb 4-port network adaptors 
2. 10Gb 2-port Ethernet adaptor 
3. 10GBaseT 2-port Ethernet adaptor 
4. 10/25Gb 2-port SFP28 Ethernet adaptor 
5. 10/25Gb 4-port SFP28 Ethernet adaptor 
6. 100Gb 2-port QSFP28 Ethernet 
7. 100Gb 1-port QSFP56 Ethernet 
8. 100Gb 2-port QSFP56 Ethernet 
9. 200Gb QSFP56 Ethernet 
 
Infiniband Options: 
100Gb or 200Gb Single or Dual port Adapter 

Interfaces Serial - 1 (Optional) 
USB support with Up to 5 total: 1 front, 2 rear, 2 internal. 
1GbE Dedicated management port 

Power Supply Should support hot plug redundant low halogen power supplies with minimum 
94% efficiency 

Fans Redundant hot-plug system fans 
Industry Standard Compliance ACPI 6.4 Compliant 

PCIe 5.0 Compliant 
WOL Support 
PXE Support 
Energy Star 
SMBIOS 3.4 
UEFI 2.7 
IPMI 2.0 
Secure Digital 4.0 
Advanced Encryption Standard (AES) 
Triple Data Encrytion Standard (3DES) 
SNMP v3 
TLS 1.2 
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DMTF Systems Management Architecture for Server Hardware Command 
Line Protocol (SMASH CLP) 
Active Directory v1.0 
ASHRAE A3/A4 

System Security UEFI Secure Boot and Secure Start support 
Immutable Silicon Root of Trust 
FIPS 140-2 validation  
Common Criteria certification  
Configurable for PCI DSS compliance 
Advanced Encryption Standard (AES) and Triple Data Encryption Standard 
(3DES) on browser 
Support for Commercial National Security Algorithms (CNSA) 
Smart card (PIV/CAC) and Kerberos based 2-factor Authentication 
Tamper-free updates - components digitally signed and verified 
Secure Recovery - recover critical firmware to known good state on detection 
of compromised firmware 
Ability to rollback firmware 
Secure erase of NAND/User data 
TPM (Trusted Platform Module) 2.0 
Bezel Locking Kit option 
Chassis Intrusion detection option 

Operating Systems and 
Virtualization Software Support 

Windows Server. 
Red Hat Enterprise Linux (RHEL)  
SUSE Linux Enterprise Server (SLES) 
VMware ESXi.  
Canonical Ubuntu 
Oracle Linux and Oracle VM 
Citrix 

Operating Systems  MS WS22 16C Std en/ko/ja SW 
Provisioning 1. Should support tool to provision server using RESTful API to discover and 

deploy servers at scale 
2, Provision one to many servers using own scripts to discover and deploy 
with Scripting Tool (STK) for Windows and Linux or Scripting Tools for 
Windows PowerShell 

Firmware security 1. For firmware security, system should support remote management chip 
creating a fingerprint in the silicon, preventing servers from booting up unless 
the firmware matches the fingerprint. This feature should be immutable 
2. Should maintain repository for firmware and drivers recipes to aid rollback 
or patching of compromised firmware. Should also store Factory Recovery 
recipe preloaded to rollback to factory tested secured firmware 

Embedded Remote Management 
and firmware security 

1. System remote management should support browser based graphical remote 
console along with Virtual Power button, remote boot using USB/CD/DVD 
Drive. It should be capable of offering upgrade of software and patches from a 
remote client using Media/image/folder; It should support server power 
capping and historical reporting and should have support for multifactor 
authentication 
2. Server should have dedicated 1Gbps remote management port 
3. Server should have storage space earmarked to be used as a repository for 
firmware, drivers and software components. The components can be 
organized in to install sets and can be used to rollback/patch faulty firmware 
4. Server should support agentless management using the out-of-band remote 
management port 
5. The server should support monitoring and recording changes in the server 
hardware and system configuration. It assists in diagnosing problems and 
delivering rapid resolution when system failures occur 
6. Two factor Authentication 
7. Local or Directory-based user accounts with Role based access control 
8. Remote console sharing upto 6 users simultaneously during pre-OS and OS 
runtime operation, Console replay - Console Replay captures and stores for 
replay the console video during a server's last major fault or boot sequence. 
Microsoft Terminal Services Integration, 128 bit SSL encryption and Secure 
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Shell Version 2 support. Should provide support for AES and 3DES on 
browser. Should provide remote firmware update functionality. Should 
provide support for Java free graphical remote console. 
9. Should support managing multiple servers as one via  
Group Power Control 
Group Power Capping 
Group Firmware Update 
Group Configuration 
Group Virtual Media and Encrypted Virtual Media 
Group License Activation 
10. Should support RESTful API integration 
11. System should support embedded remote support to transmit hardware 
events directly to OEM or an authorized partner for automated phone home 
support 
12. Server should have security dashboard : displaying the status of important 
security features, the Overall Security Status for the system, and the current 
configuration for the Security State and Server Configuration Lock features. 
13. One-button Secure Erase designed to decommission/repurpose servers 
14. NVMe wear level display 
15. Workload Performance Advisor - Provides server tuning recommendations 
to improve server performance 

Server  Management 

Software should support dashboard view to quickly scan the managed 
resources to assess the overall health of the data center. It should provide an 
at-a-glance visual health summary of the resources user is authorized to view. 
The Dashboard minimum should display a health summary of the following: 
• Server Profiles 
• Server Hardware 
• Appliance alerts 
The Systems Management software should provide Role-based access control 
Zero Touch Provisioning (ZTP) using SSDP with remote access  
Management software should support integration with popular virtualization 
platform management software like Vmware vCenter & vRealize Operations, 
and Microsoft System Center & Admin Center 
Should help provide proactive notification of actual or impending component 
failure alerts on critical components like CPU, Memory and HDD. 
Should provide an online portal that can be accessible from anywhere. The 
portal should provide one stop, online access to the product, support 
information and provide information to track warranties, support contrats and 
status. The Portal should also provide a personalised dashboard to monitor 
device heath, hardware events, contract and warranty status. Should provide a 
visual status of individual devices and device groups. The Portal should be 
available on premise (at our location - console based) or off premise (in the 
cloud). 
Should help to proactively identify out-of-date BIOS, drivers, and Server 
Management agents and enable the remote update of system 
software/firmware components. 
Should have dashboard for firmware baselines while performing minimum 
required firmware checks and highlighting out-of-compliance devices for 
updates with the selected firmware baseline 
The Server Management Software should be of the same brand as of the 
server supplier. 

Cloud Enabled Monitoring and 
Management 

1. Secure connection from customer sites cloud service 
2. Unified Identity & Access Management 
3. Manages and controls servers regardless of physical location 
4. Subscription-based entitlement 
5. Efficient Device On boarding 
6. Firmware Update Awareness with Intelligent delta-only based updates 
7. Set Group firmware Baseline and Compliance monitoring and notification 
8. Group based firmware management that can be scheduled or on-demand 
9. Remote Site management with low bandwidth/high latency network 
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connectivity 
10. Role-based access and views for managed customer environments 
11. GUI and Rest APIs for core features 

Warranty 3 Years 
Antivirus Quickheal Total Security Antivirus for Server - 3 Years 

 

(5) Schedule of Qty (SoQ): 

S No Item / Particulars Qty UoM 

1 Rack Mounted Server  1 No. 

2 Windows Server OS License 1 Set 

3 Windows Server 2022 standard - CAL License (User license) 100 Nos 

4 
Configuration/installation of Windows based Domain Controller Setup 
Solution - onsite 

1 Set 

5 
Support for the Windows based Domain Controller Setup Solution – for one 
year remotely. 

1 Set 
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6.0 ANNEX-1.b. 

(Checklist to be submitted by bidder in technical bid) 
Item 

Description of Requirement 
Compliance 
(Yes/No/Deviation) 

Proposed MAKE & 
MODEL   

 

Chassis 1U Rack Mountable  
CPU  Two numbers of Intel Xeon-Silver 4410Y 2.0GHz 12-

core 150W 
 

Chipset Intel® C741 Chipset   
Memory 32DIMM slots. 2 x 32GB (1x32GB) Dual Rank x8 DDR5-

4800 CAS-40-39-39 EC8 Registered Smart Memory Kit 
xx GB DIMMS  scalable upto 8.0 TB using DDR5 
Registered DIMM (RDIMM) operating at 4800 MT/s 

 

Bus Slots Server should support upto three PCI-Express 5.0 x16 
slots. 
Additional two x8 or higher PCIe 5.0 slots  

 

BOOT optimized 
storage 

2 x 600GB SAS  SSD or above 
 

HDD Bays Upto 10 SFF SAS/SATA/SSD/NVMe 
or 
Upto 4 LFF SAS/SATA/SSD 
or 
Upto 20 1T EDSFF or 10 2T 20EDSFF (FUTURE) 

 

Controller Server should support one of the below controllers, must 
support Mixed Mode which combines RAID and HBA 
mode operation simultaneously : 
 
Embedded / PCIe based x16 RAID controller with 8GB 
Flash backed write cache, supporting RAID 0, 1, 5, 6, 10,  
50, 60. 
Must support mix-and-match SAS, SATA, and NVMe 
drives to the same controller. Controller must support 6G 
SATA, 12G SAS, 16G NVMe.  
or 
Embedded / PCIe based x16 RAID controller supporting 
RAID 0, 1, 10. 
Must support mix-and-match SAS, SATA, and NVMe 
drives to the same controller. Controller must support 6G 
SATA, 12G SAS, 16G NVMe.  
or 
Embedded / PCIe based RAID controller with 4GB Flash 
backed write cache supporting RAID 0, 1, 5, 6, 10, 50, 60 
s 
Must support mix-and-match SAS, SATA, and NVMe 
drives to the same controller. Controller must support 6G 
SATA, 12G SAS, 16G NVMe.  
 
Above mentioned controller must support following : 
1. Hardware root of trust and secure encryption and 
decryption of critical drive data 
2. Online Capacity Expansion (OCE) 
3. Configurable stripe size up to 1 MB 
4. Global and dedicated Hot Spare with Revertible Hot 
5. Instant Secure Erase 
6. Migrate RAID/Stripe Size 
7. Modifying Cache Write Policy 
8. Move Logical Drive 
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9. Re-enable Failed Logical Drive 
 
or 
PCIe based x32 RAID controller with 8GB Flash backed 
write cache, supporting RAID 0, 1, 5, 6, 10, 50, 60, 1T, 
10T supporting up to 32 direct-connected storage devices 
(SAS/SATA/NVMe). Must support mix-and-match SAS, 
SATA, and NVMe drives to the same controller. 
Controller must support 6G SATA, 24G SAS, 16G NVMe.  
Controller must support following : 
1. Expand Logical Drive 
2. Instant Secure Erase 
3. Migrate RAID/Stripe Size 
4. Modifying Cache Write Policy 
5. Move Logical Drive 
6. Re-enable Failed Logical Drive 

Networking features Server should support below networking cards: 
1. 1Gb 4-port network adaptors 
2. 10Gb 2-port Ethernet adaptor 
3. 10GBaseT 2-port Ethernet adaptor 
4. 10/25Gb 2-port SFP28 Ethernet adaptor 
5. 10/25Gb 4-port SFP28 Ethernet adaptor 
6. 100Gb 2-port QSFP28 Ethernet 
7. 100Gb 1-port QSFP56 Ethernet 
8. 100Gb 2-port QSFP56 Ethernet 
9. 200Gb QSFP56 Ethernet 
 
Infiniband Options: 
100Gb or 200Gb Single or Dual port Adapter 

 

Interfaces Serial - 1 (Optional) 
USB support with Up to 5 total: 1 front, 2 rear, 2 internal. 
1GbE Dedicated management port 

 

Power Supply Should support hot plug redundant low halogen power 
supplies with minimum 94% efficiency 

 

Fans Redundant hot-plug system fans  
Industry Standard 
Compliance 

ACPI 6.4 Compliant 
PCIe 5.0 Compliant 
WOL Support 
PXE Support 
Energy Star 
SMBIOS 3.4 
UEFI 2.7 
IPMI 2.0 
Secure Digital 4.0 
Advanced Encryption Standard (AES) 
Triple Data Encrytion Standard (3DES) 
SNMP v3 
TLS 1.2 
DMTF Systems Management Architecture for Server 
Hardware Command Line Protocol (SMASH CLP) 
Active Directory v1.0 
ASHRAE A3/A4 

 

System Security UEFI Secure Boot and Secure Start support 
Immutable Silicon Root of Trust 
FIPS 140-2 validation  
Common Criteria certification  
Configurable for PCI DSS compliance 
Advanced Encryption Standard (AES) and Triple Data 
Encryption Standard (3DES) on browser 
Support for Commercial National Security Algorithms 
(CNSA) 
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Smart card (PIV/CAC) and Kerberos based 2-factor 
Authentication 
Tamper-free updates - components digitally signed and 
verified 
Secure Recovery - recover critical firmware to known 
good state on detection of compromised firmware 
Ability to rollback firmware 
Secure erase of NAND/User data 
TPM (Trusted Platform Module) 2.0 
Bezel Locking Kit option 
Chassis Intrusion detection option 

Operating Systems and 
Virtualization Software 
Support 

Windows Server. 
Red Hat Enterprise Linux (RHEL)  
SUSE Linux Enterprise Server (SLES) 
VMware ESXi.  
Canonical Ubuntu 
Oracle Linux and Oracle VM 
Citrix 

 

Operating Systems  MS WS22 16C Std en/ko/ja SW  
Provisioning 1. Should support tool to provision server using RESTful 

API to discover and deploy servers at scale 
2, Provision one to many servers using own scripts to 
discover and deploy with Scripting Tool (STK) for 
Windows and Linux or Scripting Tools for Windows 
PowerShell 

 

Firmware security 1. For firmware security, system should support remote 
management chip creating a fingerprint in the silicon, 
preventing servers from booting up unless the firmware 
matches the fingerprint. This feature should be immutable 
2. Should maintain repository for firmware and drivers 
recipes to aid rollback or patching of compromised 
firmware. Should also store Factory Recovery recipe 
preloaded to rollback to factory tested secured firmware 

 

Embedded Remote 
Management and 
firmware security 

1. System remote management should support browser 
based graphical remote console along with Virtual Power 
button, remote boot using USB/CD/DVD Drive. It should 
be capable of offering upgrade of software and patches 
from a remote client using Media/image/folder; It should 
support server power capping and historical reporting and 
should have support for multifactor authentication 
2. Server should have dedicated 1Gbps remote 
management port 
3. Server should have storage space earmarked to be used 
as a repository for firmware, drivers and software 
components. The components can be organized in to 
install sets and can be used to rollback/patch faulty 
firmware 
4. Server should support agentless management using the 
out-of-band remote management port 
5. The server should support monitoring and recording 
changes in the server hardware and system configuration. 
It assists in diagnosing problems and delivering rapid 
resolution when system failures occur 
6. Two factor Authentication 
7. Local or Directory-based user accounts with Role based 
access control 
8. Remote console sharing upto 6 users simultaneously 
during pre-OS and OS runtime operation, Console replay - 
Console Replay captures and stores for replay the console 
video during a server's last major fault or boot sequence. 
Microsoft Terminal Services Integration, 128 bit SSL 
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encryption and Secure Shell Version 2 support. Should 
provide support for AES and 3DES on browser. Should 
provide remote firmware update functionality. Should 
provide support for Java free graphical remote console. 
9. Should support managing multiple servers as one via  
Group Power Control 
Group Power Capping 
Group Firmware Update 
Group Configuration 
Group Virtual Media and Encrypted Virtual Media 
Group License Activation 
10. Should support RESTful API integration 
11. System should support embedded remote support to 
transmit hardware events directly to OEM or an authorized 
partner for automated phone home support 
12. Server should have security dashboard : displaying the 
status of important security features, the Overall Security 
Status for the system, and the current configuration for the 
Security State and Server Configuration Lock features. 
13. One-button Secure Erase designed to 
decommission/repurpose servers 
14. NVMe wear level display 
15. Workload Performance Advisor - Provides server 
tuning recommendations to improve server performance 

Server  Management 

Software should support dashboard view to quickly scan 
the managed resources to assess the overall health of the 
data center. It should provide an at-a-glance visual health 
summary of the resources user is authorized to view. 

 

The Dashboard minimum should display a health summary 
of the following: 
• Server Profiles 
• Server Hardware 
• Appliance alerts 

 

The Systems Management software should provide Role-
based access control 

 

Zero Touch Provisioning (ZTP) using SSDP with remote 
access  

 

Management software should support integration with 
popular virtualization platform management software like 
Vmware vCenter & vRealize Operations, and Microsoft 
System Center & Admin Center 

 

Should help provide proactive notification of actual or 
impending component failure alerts on critical components 
like CPU, Memory and HDD. 

 

Should provide an online portal that can be accessible 
from anywhere. The portal should provide one stop, online 
access to the product, support information and provide 
information to track warranties, support contrats and 
status. The Portal should also provide a personalised 
dashboard to monitor device heath, hardware events, 
contract and warranty status. Should provide a visual 
status of individual devices and device groups. The Portal 
should be available on premise (at our location - console 
based) or off premise (in the cloud). 

 

Should help to proactively identify out-of-date BIOS, 
drivers, and Server Management agents and enable the 
remote update of system software/firmware components. 

 

Should have dashboard for firmware baselines while 
performing minimum required firmware checks and 
highlighting out-of-compliance devices for updates with 
the selected firmware baseline 
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The Server Management Software should be of the same 
brand as of the server supplier. 

 

Cloud Enabled 
Monitoring and 
Management 

1. Secure connection from customer sites cloud service 
2. Unified Identity & Access Management 
3. Manages and controls servers regardless of physical 
location 
4. Subscription-based entitlement 
5. Efficient Device On boarding 
6. Firmware Update Awareness with Intelligent delta-only 
based updates 
7. Set Group firmware Baseline and Compliance 
monitoring and notification 
8. Group based firmware management that can be 
scheduled or on-demand 
9. Remote Site management with low bandwidth/high 
latency network connectivity 
10. Role-based access and views for managed customer 
environments 
11. GUI and Rest APIs for core features 

 

Warranty 3 Years  
Antivirus Quick heal Total Security Antivirus for Server - 3 Years  
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7.0 ANNEXURE - II:   
BIDDERS’S DETAIL/ PROFILE 

No Details (to be filled by bidder) 
1 Name of Vendor/ Bidder  

2 Address Of Registered Office  

 

 

3 Address Of Factory/ Works  
 

4 Name of Contact Person  

5 Contact Nos.  

6 Email ID:  

7 Type Of Firm : Ltd Co/ Pvt. Ltd. / 
Partnership/ Proprietor 

 

8 Nature Of Firm:  Manufacturer/ Traders / 
Autho. Dist. / Dealer 

 

9 Year Of Establishment  

10 Name Of Product, you Deal Please, Specify in separate sheet (As per below Format) 
S. No Item Description (Shortly) Make/Brand 
1.   

2.   

11 G.S.T. No & Reg. Date  

12 PAN No & Date  

13 Turn Over Of last 3 Year (Rs.) 1.                            2.                                    3.                              

14 If You have maintained any quality 
standard (Pl. Specify) 

 

15 Name Of Clients (If required, Pl. Specify in 
separate sheet 

1.                               2.                                 3.                                                   

15 Min. Lead Time Required (Days)  

17 Bank Details 
Name of Bank    : 

Branch Address: 

Account No.        : 

IFSC Code            : 

1 Documents to Be Attached 1. Copy of Registration + PAN Copy + GST Regn. 
2. ISO Certificates3. Autho. Dealership           
4. Fin. Statements 
5. Product Brochures 6.  Copy of PO’s (Min.5)      

 
 

 

 
 
Seal & Sign. Of  Vendor 
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8.0 ANNEXURE - III: PRICE BID     
(TO BE SUBMITTED IN SEPARATE ENVELOPE) 

For Supply, Installation and Implementation of Domain Control Solution Setup (Active Directory) onsite 
with required software /license at Hotwar, Ranchi as per below : 

Name of Bidder: ………………………………………………………………    

Sl 
No. 

Item Qty 
Brand / 
Make 

Rate / Unit * 
(Rs.) 

GST 
% 

Total incl GST (Rs.) 

1. 
Rack Mounted Server  01 No.  

   

2. Windows Server OS 
License 

01 Set  
   

3. Windows Server 2022 
standard - CAL License 
(User license) 

100 No.  

   

4. Configuration/installation 
of Windows based 
Domain Controller Setup 
Solution - onsite 

01 Set  

   

5. Support for the Windows 
based Domain Controller 
Setup Solution- for one 
year remotely 

01 Set  

   

Grand Total = 
 

*(Note: Quoted item rates must be inclusive of inclusive of P&F, Freight, Insurance, GST and all applicable charges up 
to delivery at Site including installation and commissioning) 
 
I / We hereby declare that the information furnished above is true and correct and agree to supply the above 
goods /materials in accordance with the scope and specifications mentioned in this tender document.  
 
 
Thanking you,  

 

Date:  
Place:                                                                         (Signature & Stamp of the Bidder) 


