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TENDER INVITATION FOR 

Engagement of Service Provider for providing 
Manpower on Annual Contract Basis in all units 

of Jharkhand Milk Federation 

 

Single Stage - TWO BID SYSTEM 

TENDER NO. JMF-ADMN-HR-02458-02-2024-25-0099 

 
 

 

Opening of Technical Bids:  Opening of Financial Bids: 

Date: 24 Mar 2025 at 04:00 PM  Shall be notified to eligible bidders after evaluation   

of Technical Bids.  
 

 

Name of Bidder :  

Address: :  

 :  

Off. Ph. No. :  Mobile No. :  

Email ID :  Website :  

 

 

 

Tender Fee: Rs. 2,000/-                                                                   EMD: Rs. 5,00,000/- 

 

 

 

All rights reserved. This material is confidential and proprietary of The Jharkhand State Co-operative Milk Producers’ 

Federation Ltd. (JMF) and no part of this material should be reproduced, published in any form by any means, electronic 

or mechanical including photocopy or any information storage or retrieval system nor should the material be disclosed to 

third parties without the written authorization of JMF 

Date of Publication of Tender : 03 Mar 2025 
Last date for submission of Bids : 24 Mar 2025 till 03:30 PM 
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Tender Notice (NIT)  
(As published in Newspaper) 
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TENDER DETAILS/ SCHEDULE 

(a) Ref: Tender /Bid No.  
TENDER NO. JMF-ADMN-HR-02458-02-2024-25-
0099 

(b) 
Price of bidding document (inclusive 

of GST Tax) 
Rs. 2,000/- 

(c) Amount of Bid Security  Rs. 5,00,000/-  

(d) Last Date and time for receipt of bids 24 March 2025 till 03:30 PM 

(e) 
Time and date of opening of Part-I 

bids 
24 March 2025 at 04:00 PM 

(f) 
Time and date of opening of Part-II 

bids 

Shall be notified to eligible bidders after evaluation of 

Technical Bids 

(g) 
Place of opening of bids / Address for 

communication  

Medha Dairy Plant,  

Beside Birsa Munda Central Jail, Hotwar, Ranchi-835217 

Tel: 0651- 2270046 

(h) Contract Period 

01 (One) year 

(The contract may be further extended upon satisfactory 

performance for two times with maximum tenure of contract 

up to 3 years) 
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CHECKLIST 

(*) Checklist is Mandatory to fill and attached with technical Bid. 

[To be submitted stating clearly Yes/No with relevant/supporting documents] 

S. 

No. 
Item/ Parameters  

Submitted 

Yes    /  No 

Remarks  

(if any) 

1. 
EMD (Bid Security) submitted as per tender 

document. 
   

2. Tender Fee submitted as per tender document    

3. 
Has the offer been kept valid as per tender 

document 
   

4. 
Is your firm in business for at least three (03) years 

as per tender eligibility criterion. 
   

5. 

Is your firm’s Financial Turn-Over during each of 

Last three (03) Financial Years full fill the 

eligibility criterion as per tender document. 
   

6. 

Copy of the Income Tax Returns, Profit & Loss 

Statement, Balance Sheet for last 3 FY submitted 

as per tender document. 
   

7. 
Copy of TDS Certificate & 26AS submitted as per 

tender requirement.  
   

8. 

Any deviations in Tender T&C and Technical 

Specifications been noted mention in tender 

document  

   

9. 

Copy of TDS certificate issued by the client to 

substantiate the claim for the value of works 

executed in the private sector. 

   

10. 
Power of attorney submitted (If bid is signed by 

other than Director/MD). 
   

11. 
Has the PAN, GST Certificate and Copy of 

Cancel Cheque submitted 
   

12. 
Have you attached/submitted all the relevant 

desired documents as per tender. 
   

13. Whether MSME Vendor    

14. List of Clients    
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(I) BID INVITATION DETAIL: 
 

1.0 DESCRIPTION OF WORK:  

The Jharkhand State Co-Op. Milk Producers’ Federation Ltd, invites tender in Sealed Envelope under 

two bid system i.e Technical Bid and Financial Bid from eligible bidders for engagement of an Agency/ 

Service Provider for:  

SCHEDULE –A: Providing Manpower (Highly Skilled/Skilled/Semi-Skilled/Un-Skilled) on Annual 

Contract Basis in all Units /Work Locations of JMF. 

SCHEDULE –B: Towards Loading and Unloading of Goods/ Materials on Annual Rate Contract 

Basis across all Units/Work Locations of JMF)    

2.0 ESTIMATED REQUIREMENT OF MANPOWER:  

Locations and Requirements 

Category Hotwar Deoghar Sarath Koderma Sahibgunj Palamu 
Total 

Manpower 

Highly Skilled 43 4 2 7 16 3 75 

Skilled 11 6  1 10  28 

Semi-Skilled 1      1 

Unskilled 30  3 2 12 4 51 

TOTAL= 85 10 5 10 38 7 155 * 

* The requirements of manpower given at different units of JMF are estimated which may increase / decrease in 
any/all the categories. The bidder may be required to provide additional manpower suitably in various locations 
or any additional locations as per requirement by JMF. 

3.0 SCOPE OF WORK/SERVICES:  

Service Providers to provide technical & non-technical personnel on contract basis for day to day 

office/Dairy Plant related works in all units of JMF as mentioned in SECTION-IV 

4.0 PROJECT /JOB SITE: 

a) Hotwar Dairy/CF/MM Plant: Near Birsa Munda Jail, Hotwar, Ranchi-834012 

b) Deoghar Dairy Plant: Chittolorhiya, Deo-Sang Road, P.O-Deo-Sang, Deoghar - 814114 

c) Sarath Dairy Plant: Gopibandh, Sarath, Deoghar -814149 

d) Koderma Dairy Plant: At Molkoko, P.O-Lokai, Koderma -825410 

e) Sahibgunj Dairy Plant: At Dakinath Mahadev Gaushala, Mahadevgunj, Sahibgunj – 816109 

f) Palamu Dairy Plant: Near Agriculture Seed Production Farm, Circle Office- Medininagar, Village- 

Ganke, Near Chianki, Daltonganj, Palamu – 822102 

The bidder is advised to visit and examine the site of works and its surroundings and obtain for himself on 

his own responsibility all information that may be necessary for preparing the bid and entering into a 

Contract.  

5.0 ADDITIONAL INFORMATION: Further information may be obtained from: 
Head (Purchase),  
Beside Birsa Munda Central Jail,  

Hotwar, Ranchi, (Jharkhand)- 835217,  

Ph.: +91-(0651) 2270046, Email: purchase@jmf.coop 

mailto:purchase@jmf.coop
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(II) INSTRUCTIONS TO BIDDERS 

II.1 BID SUBMISSION DETAILS: 

II.1.1 The tender document can also be downloaded from the JMF‟s official website 

www.jmf.coop.  

II.1.2 Tender document can also be obtained from office of the Purchase from the date of publish 

of tender till 02 hours before the last date of submission of bids all working days between 

11 A.M. to 4 P.M. on payment of a non-refundable cost of Tender fee which shall be 

payable in the form of a Demand Draft/NEFT in favour of “Jharkhand State Cooperative 

Milk Producers’ Federation Ltd” payable at Ranchi.  

II.1.3 Tender fee (to be attached with tender form if downloaded from website) along with 

EMD Draft/ NEFT details and the same should be put in the Technical bid envelope. 

In case if it is submitted along with financial bid, the same will be rejected. 

II.1.4 Bids can be sent by post/ courier or submitted by hand at our office by time as specified 

in tender notice. Bids received late shall be rejected. For bids submitted by post or Courier, 

it is bidder’s responsibility that bid reaches our office on or before the scheduled time and 

date.  

II.1.5 The bidder has to submit their Technical and Price bids at the same time in two separate 

envelopes, and both the envelops to be put in a third envelop super scribing clearly- “Ref. 

TENDER No. ……… and Tender Subject: …………………………………………” and should 

submit at the address mentioned in tender document.  

II.1.6 The Technical bids will be opened on the bid opening date/time as mentioned in the bidding 

document. After evaluation of technical bids, the price bid of responsive bidders will be 

opened under intimation to technically qualified bidders, who may also attend the price 

bid opening, if they so desire.   

II.1.7 JMF may seek such clarification/information/document as may be required for it to suffice 

the eligibility of the bidders. Failure on the part of the bidder to submit such information 

within the stipulated time, may entail cancellation of the bid. 

II.1.8 The tender fee and the EMD draft should be kept in the Technical Bid Cover.  

II.1.9 Bids received late shall be rejected. In case tender opening date is declared a Holiday, bids 

shall be opened on next working day at the same time specified in tender.  

II.1.10 Corrigendum if any will be published in JMF website only. 

II.2 PREPERATION OF BIDS: 

Language of Bid: The bid prepared by the bidder and all correspondence & documents 

relating to the bid exchanged by the bidder and the JMF shall be written in the English 

language. Supporting documents and the printed literature furnished by the bidder with the 

bid may be in another language (preferably in Hindi) provided if required an English 

translation of the same is provided. For the purpose of the interpretation of the bid, the 

English language shall prevail. 

II.3 PRE-BID MEETING: Not Applicable for this bid. 

mailto:purchase@jmf.coop
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II.4 BID VALIDITY:  

II.4.1 The Bid shall remain valid for a period of 120 (One Hundred & Twenty) days from the date 

of bid opening as mentioned above.  

II.4.2 In exceptional circumstances, prior to expiry of the original bid validity period, the JMF may 

request the bidder for a specified extension in the period of validity. The request and the 

response thereto shall be made in writing. A bidder may refuse the request without forfeiting 

his bid security. A bidder agreeing to the request shall not be permitted to modify his bid, 

but shall be required to extend the validity of his bid security correspondingly.  

II.5 TENDER FEE/ BID SECURITY: 

II.5.1 The bidder shall furnish, as part of the bid, Tender Document Fee /Bid Security of the 

amount as specified in this bid document.  

II.5.2 The Tender Fee/ Bid Security shall be denominated in Indian Rupees only, and shall be in 

one of the following forms. 

A Demand Draft issued by a Nationalized Bank/ Schedule Bank / Foreign Bank having 

branches in India, or payment through NEFT/RGS shall be in favour of “The Jharkhand 

State Cooperative Milk Producers’ Federation Ltd”., payable at Ranchi  

II.5.3 In case of Tender Fee/ EMD submitted through NEFT/RTGS: 

1. Beneficiary Name : The Jharkhand State Co-op. Milk Producers’ Federation Ltd 

2. Bank & Branch  : State Bank of India, HEC SECTOR II, RANCHI 

3. A/c No  : 33842021519 

4. RTGS/IFSC Code : SBIN0005596 

II.5.4 Any bid not accompanied by Tender Fee (if any) and bid security pursuant shall be rejected 

by JMF as non-responsive. 

II.5.5 The bid securities of the unsuccessful bidders shall be refunded as promptly as possible, 

but not later than 30 days after the expiry of the period of bid validity as prescribed in this 

document. 

II.5.6 The bid security of the successful bidder(s) shall be refunded when the bidder has signed 

the Agreement and furnished the required performance security. 

II.5.7 No interest shall be paid by the JMF on the bid security furnished by the bidder. 

II.5.8 The bid security may be forfeited 

a) If a bidder withdraws his bid during the period of bid validity; or  

b) In the case of a successful bidder, if he fails within the time limit to: 

(i)  Sign the agreement, or 

(ii) Furnish the required performance security 

II.6 CURRENCY OF BID/ PAYMENT:  
The unit rates and prices shall be quoted by the bidder entirely in Indian currency and all 

payment shall be made in Indian currency only. 

mailto:purchase@jmf.coop
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II.7 BID’S PRICES:  

II.7.1 Unless stated otherwise in the bidding documents, the Contract shall be for the whole work 

as described in the Invitation for bid based on the schedule of unit rates and prices 

submitted by the bidder. 
II.7.2 The bidder shall fill in rates and prices for all items of works described in the schedule of 

quantities. Items against which no rate is entered by the bidder shall not be paid for by the 

JMF when executed and shall be deemed to have covered by the other rates in the schedule 

of quantities.  
II.7.3 All applicable prevailing duties, taxes, work contract tax, GST (Goods & Service Tax), turn 

over tax and other levies shall be payable by the bidder under the Contract or for any other 

cause, and shall be included in the rates and the prices and total bid price submitted by 

the bidder and the evaluation and the comparisons of bids by the JMF shall be made 

accordingly. 

II.8 MODIFICATION & WITHDRAWAL OF BIDS: 

II.8.1 The bidder may modify or withdraw his bid after bid submission provided that the 

modifications or notice of withdrawal is received in writing by the JMF prior to the 

prescribed dead line for the submission of bids.  

II.8.2 No bid shall be modified subsequent to the deadline for the submission of bids. 

II.8.3 Withdrawal of the bid during the interval between the deadline for the submission of bids 

& the expiry of the period of bid validity shall result in the forfeiture of the Bid Security 

pursuant to clause II.9. 

II.9 DEADLINE FOR SUBMISSION OF BIDS: 

II.9.1 Bids must be received by the JMF at the address of communication on or before the date 

and time of submission as stated in this Bid Document. 

II.9.2 The JMF may, at its discretion, extend the deadline for the submission of bids by issuing 

an amendment if deemed necessary. 

II.10 LATE BIDS:  

II.10.1 Any bid received by the JMF later than the dead line for the submission of bids as 

prescribed, shall be returned unopened to the bidder. 

II.11 FORMAT AND SIGNING OF BIDS:  

II.11.1 The bidder shall prepare and submit the original copy of the documents comprising the 

bidding documents purchased by him.: 
II.11.2 All pages of the bidding documents shall be signed by person(s) duly authorized. Proof of 

authorization shall be in the form of a written power of attorney which shall accompany 

the bid. All pages of the bid documents, where entries and amendments had been made, 

shall additionally be initialed by the person(s) signing the bids. 
II.11.3 The complete bid shall be without alterations, interlineations or erasures except those in 

accordance with instructions issued by the JMF, or as necessary to correct errors made by 

the bidder in which case such corrections shall be initialed by the person(s) signing the 

bid. No over writing shall be permitted.  
II.11.4 Only one bid may be submitted by each bidder. No bidder shall be allowed to participate 

in the bid in the name of another for the same Contract in any relation whatsoever.  

mailto:purchase@jmf.coop
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(III) ELIGIBILTY AND QUALIFYING CRITERA 

III.1 ELIGIBILITY CRITERIA: 

The bidders should meet /have the following qualifying criteria as minimum: 

III.1.1 The Bidder in the same name and style, should be in similar Business at least for three 

years at the time of bid opening. In case of change of name of the bidder by merger / 

acquisition / change in status, the bidder may be eligible based on the documentary 

evidence.  

III.1.2 The bidder should have valid registration under various act applicable for the contract 

proposed. This shall include but not limited to Income Tax, Companies Act, Goods & Service 

Tax (GST), Welfare Cess Act apart from any other applicable tax imposed from time to time 

by State/Central Govt. and Employee State Insurance, Contract Labour, Provident Fund etc. 

III.1.3 Bidders’ financial turnover in the same name, similar business and style during each of the 

last three (03) Financial Years (2021-22,2022-23,2023-24) should not be less than Rs. 250 

Lakhs. (Copy of Balance Sheets, P&L Statements for the same FY periods certified by CA to 

be submitted in technical bid envelope for the verification purpose) 

III.1.4 Copy of the Income Tax Returns for three previous years for Income Tax Purpose 

III.1.5 Copy of TDS Certificate issued by the client to substantiate the claim for the value of 

executed in the private sector.  

III.1.6 Copy of Form 26 AS for the last three financial years. 

III.1.7 Even though the bidder meets the specified criteria, it may be disqualified if it has: 

III.1.7.1 Made untrue or false declaration in the forms, statements and attachments 

submitted in proof of their qualification and / or 

III.1.7.2 Record of poor performance such as abandoning the works, not properly completing 

the contract, inordinate delays in completion or financial failure etc. 
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(IV) SCOPE OF WORK/ SERVICE 

IV.1 Scope of Work 

IV.1.1 The agency is to provide adequate manpower as per the requirement in shifts (A, B, C, G) across 

all the JMF work locations. 

IV.1.2 The agency shall provide the requisite manpower as per the work schedule to be conveyed by 

the JMF as and when required at all required locations. 

IV.1.3 Labour’s deployed should maintain strict discipline as per rules in the Plant premises. 

IV.1.4 Jobs have to be carried out strictly as per instruction of Plant Authority/his representative. 

IV.1.5 The contract labours are required to assist in day to day plant operation, Maintenance 

Activities, Field/Marketing Activities, Material/ Vehicles’ Movements, Loading/Unloading 

of Goods as per the required skill sets. 

IV.1.6 Job has to be completed within schedule time. 

IV.1.7 It shall be agency’s responsibility to arrange the number of contract workers in all the shifts 

depending upon the requirement given by JMF in advance and the agency shall be responsible 

for satisfactory discharge of the above contractual obligations. 

IV.1.8 On the days of festival and other high manpower requirement days, the agency shall be 

responsible for arranging additional manpower, as communicated by the JMF Plant authorities 

in advance. 

IV.1.9 The agency shall be assigning Supervisors in each shift at required dairy plants who shall be 

responsible for adequate and timely labour availability in the Plants and other required 

locations. 

IV.1.10 The manpower deployed for work will remain available at the place of their duty roaster and 

would report to supervisor posted by the agency. The supervisor will ensure that tender 

specified manpower is available at the place of duty all times. 

IV.1.11 The agency shall ensure that the personnel to be deployed at JMF should have following 

characteristics/qualifications:  

a. Good character, honest, alert, well disciplined, sound judgment, loyal, interested in 

the Job, helpful demeanour, confident, courteous and self-controlled.  

b. Proper posture, non-smoker, reserved demeanour i.e. no horseplay, practical jokes or 

fraternizing on duty.  

c. Physical fitness - be able to walk and stand for extended periods, tolerate inclement 

weather and run short distances. 

IV.2 The manpower requirement shall be as under: 

 Highly - Skilled Skilled Semi -Skilled Un- Skilled 

Labours 3 1 1 6 

Helpers - - - 33 

Receivers - - - 12 

Drivers 37 - - - 

FSR (Field Sales Rep.) - 27 - - 

MTS (Multi-Tasking Staff) 35 - - - 

*The numbers may vary based on actual, seasonal & festival requirement 
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(V) GENERAL TERMS AND CONDITIONS: 

V.1 The initial period of contract shall be for one year. However, the period of contract may be further 

extended by mutual agreement on yearly basis on same terms and conditions depending on 

performance of the Agency. The JMF, however, reserves right to terminate the contract at any 

time after giving one month’s notice to the contractor without assigning any reasons. Termination 

of contract during first year may result in forfeiting of Security Deposit at the discretion of JMF.  

V.2 The quoted rates shall not be less than the minimum wages declared under The Jharkhand 

Contract Labour (Regulation & Abolition) Rules,1972 of Govt of Jharkhand. The rate quoted 

should be consolidated and inclusive of Income Tax, Employer EPF contribution, ESI 

contribution etc, bonus, insurance, leave salary and all applicable charges. 

V.3 The bidder must provide necessary standard liveries to its staff /supervisors with their identity 

properly displayed. No extra payment shall be claimed from JMF for such items 

V.4 As a GUARANTEE towards due performance and compliance of the Contract /Work Order, 

the successful bidder (agency) will deposit an amount equal to 8.33% of the Total Annual 

Contract Value towards Security Deposit by way of Pay Order/Bank Guarantee or Demand 

Draft in favour of “JHARKHAND STATE COOPERATIVE MILK PRODUCERS’ FEDERATION LTD” 

drawn on any Nationalized Bank and payable at RANCHI. 

V.5 The EMD deposited by successful agency will be either adjusted towards Security deposit amount 

as demanded above. If the successful bidder fails to furnish Security Deposit within 30 (Thirty) 

days from the issue of Letter of Award of Work, the bid security (EMD) shall be forfeited unless 

time extension has been granted by JMF. 

V.6 JMF shall reimburse the Agency to the extent of the amount of variation arising out of the upward 

revisions in wages under as per Labour Department of Jharkhand above the rates mentioned in 

the contract and derived statutory obligations thereof provided the documentary evidence is 

produced by the Agency making such payments to that extent only. The service fees quoted by 

the bidder shall remain unchanged during tenure of the contract. 

V.7 Any conditional bids received shall not be considered and will be summarily rejected in 

very first instance without any recourse to the bidder and shall not be evaluated.  

V.8 The bidder should provide the details of all the Manpower proposed to be deployed at the JMF 

site. All the personnel deployed by the agency should always carry the Identity Card provided 

by the agency (mandatory for all contract workers deployed). Agency’s personnel would be frisked 

by the security personnel appointed by JMF both while entering and leaving the premises. 

V.9 The bidder will be bound by the details furnished by him/ her to JMF while submitting the tender 

or at subsequent stage. In case, any of such documents furnished if found to be false at any 

stage, it would be deemed to be a breach of terms of contract making him / her liable for legal 

action besides termination of contract. 

V.10 The contractor must employ adult and adequate labour only. Employment of child labour 

will lead to the termination of the contract and penal action as per law of the land. 

V.11 The bidder shall engage reliable person after doing the proper character and police verification 

and other formalities, impose any conditions as per prevailing contractual labour law for such 

engagements, take any disciplinary actions against any such person or reward any such person 

for efficiency at work etc., at its sole costs, risks and responsibilities. 
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V.12 The bidder will be responsible for any indiscipline, damage to equipment property and third-

party liabilities caused by acts on part of its deployed manpower at JMF premises. 

V.13 The manpower deployed will remain available at the place of their duty roaster and would report 

to supervisor posted by the agency. The supervisor will ensure that tender specified 

manpower/required manpower is available at the place of duty all times. 

V.13.1 The manpower deployed shall follow and adhere to all procedures and processes as laid 

down by JMF. 

V.13.2 Working hours: All the labours will be provided six days working in a week including 

on intervening holidays and required to work from Monday to Saturday during either 

First (A) Shift (06:00-14:00 Hrs), OR Second (B) Shift (14:00-22:00 Hrs), OR Third (C) Shift 

(22:00-06:00 Hrs) OR General Shift (09:00-17:00 Hrs) with half hour lunch break. The 

manpower will also be called upon to perform duties on Sunday/other holidays, if required.  

V.14 For the manpower deployed, the agency will keep with them, their present and permanent 

address, educational qualification details, specimen signature, Aadhaar card and two passport 

size photographs and furnish this details/information to JMF, as and when required. The bidder 

will provide identity cards to the manpower deployed to work at JMF. 

V.15 The staff deployed by the agency will maintain office decorum. They will be courteous, polite, 

cooperative, in good health and character and be able to discharge their responsibilities of 

housekeeping work. The bidders will verify the character antecedents before deploying any 

person at JMF. 

V.16 The bidder will ensure that the services rendered by its deployed manpower are perfectly valid, 

legal and not in violation of any civil, criminal, labour, municipal or industrial law. JMF stands 

indemnified for any default caused by the bidder in the discharge of housekeeping services. The 

agency shall deal with and settle the matters related with working conditions and ensure that 

no labour disputes/problems are referred to JMF or make JMF a party to the same. It shall 

totally indemnify JMF and its officers in this regard. 

V.17 The bidder would be under obligation to replace any manpower, whose conduct 

/performance/health/habit is found to be unsatisfactory, at its own costs, risks and 

responsibilities immediately, with written intimation to JMF. 

V.18 The selected agency shall ensure proper conduct of his personnel in office/plant premises, and 

enforce prohibition of consumption of alcoholic drinks, chewing of pan smoking, loitering without 

work. The staff deployed should always be disciplined, properly dressed and be presentable all 

the time during duty. 

V.19 The selected agency upon request shall furnish the names of the persons engaged along with 

their detailed medical report. These medical tests have to be carried out on the personnel at least 

once in a year and these have to be submitted as and when required. 

V.20 The Contractor will not be allowed to transfer, assign, pledge or sub contract its rights and 

liabilities under this contract to any other agency without the prior written consent of JMF. 

V.21 To assist in the analysis, evaluation and computation of the bids, the Authority may ask bidders 

individually for clarification of their bids. The request for clarification and the response shall be 

in writing but no change in the price or substance of the bid offered shall be permitted. 
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V.22 In the event of any theft/loss of JMF property due to established negligence of the agency’s 

deployed manpower, the bidder will make good the loss as decided by JMF. Decision of JMF on 

the compensation will be final. 

V.23 The Competent Authority of the JMF reserves the right to annul all bids or discontinue this 

tender process, without assigning any reason, at any time prior to signing of agreement with the 

successful bidder. 

V.24 This document constitutes no form of commitment on the part of the JMF. Furthermore, this 

document confers neither the right nor an expectation on any party to participate in the proposed 

Manpower Service Provider selection process. 

V.25 The Service providers shall comply with and abide by the directions that JMF may issue from 

time to time. 

V.26 Once the JMF notifies the successful bidder that its proposal has been accepted, JMF shall enter 

into separate agreement with the successful bidder and the terms and conditions of provisions 

of service etc shall be specified therein. 

V.27 Any matter relating to the engagement of manpower services or the procedure for the 

engagement of the Service Provider shall be governed by the Laws of State Govt./ Union of 

India. Disputes, if any arising under the said process shall be subject to the exclusive 

jurisdiction of courts at Ranchi. Any disputes arising after the signing of the agreement shall 

be resolved in the manner as mentioned in such agreement. 

V.28 JMF reserves right to terminate the contract at any time after giving one month’s notice to the 

Contractor without assigning any reason and shall be under no obligation whatsoever to 

continue the contract. 
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(VI) SPECIFIC TERMS AND CONDITIONS: 

VI.1 Statutory Requirements:  

VI.1.1 The bidder shall comply with all Central, Local and State Regulations and enactment pertaining to workmen 
and labour and JMF shall have the right to enquire into and decide all complaints on such matters. 

VI.1.2 The bidder shall adhere and pay all contributions, subscriptions, premium, fee and dues to statutory norms 
as per the law and as stipulated by JMF and this includes Contract Labour (Regulation and Abolition) Act 
1970,The Jharkhand Shops and Establishments Act,1953 The Employees Provident Funds and 
Miscellaneous Act 1952, The Employees State Insurance Act 1948, The workmen’s Compensation Act 
1923, The payment of gratuity Act, 1972,The payment of Wages Act 1936, The payment of Bonus Act 
1965, The minimum wages Act 1948 etc., including modifications up to date of tender. 

VI.1.3 JMF stands indemnified from any legal or financial issues the bidders may have with its deployed 
manpower for work. JMF also stands indemnified for any damages/personal injury/death caused to the 
deployed manpower on account of the negligence of the agency or any person under his control 
in the discharge of bidder’s contract with JMF for discharging required services.  

VI.1.4 Under no circumstances, the staff members and/or the workmen/employees of the agency shall be treated, 
regarded or considered or deemed to be the employees of the JMF and the agency alone shall be responsible 
for their remuneration, wages and other benefits and service conditions of all the employees deployed by 
the agency and the agency shall indemnify and keep indemnified the JMF against any claim that may have 
to be met by JMF towards the employees of the agency, under any prevalent law.  

VI.1.5 The bidder shall be solely responsible for compliance to the provisions of various labour and industrial 
laws, such as, wages, allowances, compensations, EPF, Bonus. Gratuity, ESI etc. relating to personnel 
deployed by it at JMF or for any accident caused to them and the JMF shall not be liable to bear any expense 
in this regard. The Agency shall make payment of wages to workers engaged by it by the stipulated date 
irrespective of any delay in settlement of its bill by the JMF for whatever reason.  The Manpower Agency 
shall specifically ensure compliance of various Laws/Acts, including but not limited to with the 
following and their re-enactments/ amendments/ modifications: 

a. The Payment of Wages Act 1936 
b. The Employees Provident Fund Act, 1952 
c. The Factory Act, 1948 
d. The Contract Labour (Regulation & Abolition) act 1970 
e. The Payment of Bonus Act, 1965 
f. The Payment of Gratuity Act, 1972 
g. The Employees State Insurance Act, 1948 
h. The Employment of Children Act, 1938 
i. The Motor Vehicle Act, 1988 
j. Minimum Wages Act, 1948 

VI.1.6 JMF stands indemnified from any legal or financial issues the bidders may have with its deployed 
manpower for work. JMF also stands indemnified for any damages/personal injury/death caused to the 
deployed manpower in the discharge of bidder’s contract with JMF for supply of High Skilled/ 
Skilled/Semi-Skilled/Unskilled on Contract basis. 

VI.1.7 The bidder should be fully responsible for obtaining licenses, insurances of employees, transportation, 
payment of salaries / wages to all concerned in respect of this contract and the JMF will not be 
responsible in any manner. All the requisite statutory compliances are to be maintained strictly by 
service provider/ contractor. 

VI.1.8 The bidder has to maintain the followings: 

Registers (mandatory) under The Jharkhand Contract Labor (Regulation Abolition) Rules,1972 - 

i. Register of Persons Employed (Rule.75) 
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ii. Employment Card (Rule.76) 

iii. Service Certificate (Rule. 77) 

iv. Muster Roll (Rule.78) 

v. Register of Wages (Rule.78) 

vi. Register of Deductions for damage or loss (Rule.78) 

vii. Register of Fines (Rule.78) 

viii. Register of Advances (Rule.78) 

ix. Wage Slips (Rule.78) - To be provided every month to the contract workers in hard copy before 

the wage payment. 

VI.2 Special Instructions 

VI.2.1 Statutory Compliances namely payment of PF & ESIC to be strictly followed 

VI.2.2 Bills for wages and Statutory Compliances (PF/ESIC) shall be raised every month separately. 

VI.2.3 Bonus (applicable) to hired manpower to be paid on monthly basis. 

VI.3 PAYMENT TERMS: 

a) The agency will submit a signed verified bill, in triplicate, in the name of The Jharkhand State 
Cooperative Milk Producers’ Federation Ltd immediately after making payment to its deployed staff 
but not later than 7th of each month. Bonus for each contract worker is to be paid along with wages 
every month. The bill submitted by the bidder should be duly certified by the concerned officer of JMF. 

b) Bills submitted will be processed and payment will be released within 30 days if found proper as per 
and subject to the provisions of the contract. 

c) Bills should consist of following documentary evidence for processing further: 

i. Complete Attendance details with Muster Rolls as per the Labour Act. 

ii. Proof of payment of Wages for the previous month as per the The Jharkhand Contract Labour 
(Regulation & Abolition) Rules,1972 (Theka Shramik Rates). 

iii. ESI and PF payment Challan Copies/Contribution Statement of previous month to be submitted 
along with the bills. JMF is very particular about payment of statutory dues to the engaged 
manpower. Hence, payment of PF/ESIC shall be made by JMF to the service provider only 
for the manpower for whom challan copy/contribution statement have been deposited along 
with the bill. 

iv. Goods & Service Tax Payment Challan copy of previous three (3) months 

v. No Advance payment of any kind will be given by JMF to the tenderer. 

vi. All payments will be made subject to Tax Deduction at Source. Payments, subject to Tax 
Deduction at Source (TDS) shall be processed within one month of the submission of the complete 
documents. 

vii. Pre-receipted bills may be submitted in triplicate in the name of JMF, Ranchi. 

viii. JMF reserves the right to deduct amount from the bill towards compensation for unsatisfactory 
service as provided under the contract. 

ix. The monthly payment shall be released in 2 steps. The first bill shall be for Monthly wages and 
second bill shall be for reimbursement of Statutory Payment along with payment challans. The 
Monthly Wage Bills are to be submitted to JMF by 12th of succeeding month and the bills for 
Statutory payments to be submitted by 20th of succeeding month. Attendance of the deployed 
contract workers of JMF operational locations are to be compiled by the bidder by 3rd of every 
month. 

VI.4 In case of breach of any terms and conditions as specified in the contract and signed between the parties, 

the Performance Security Deposit of the Man Power Service Providers will be liable to be forfeited by the 

JMF besides, annulment of the contract and other legal resource. 
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(VII) PERFORMA OF TECHNICAL BID 
 

VII.1 TECHNICAL DETAILS/ PROFILE OF BIDDER: 
 

a) Name of Tendering Service Provider/ Contractor: ____________________________________  

____________________________________________________________________________  

b) Details of EMD deposited: DD/RTGS No.__________________ date______________ of Rs. 

______________________ drawn on Bank____________________________________ 

c) Details of Tender Fee deposited: DD/RTGS No.__________________ date______________ of 

Rs. ______________________ drawn on Bank____________________________________ 

d) Name of Proprietor/ Partners/ Owner/ Director:___________________________________ 

e) Constitution of the Bidder (Private/Public Ltd/ Proprietor etc :________________________  

f) Address of Registered Head Office: ___________________________________________ 

____________________________________________________________________________ 

Landline No. with STD code: _________________________ Mobile No.: ________________ 

E-mail ID : __________________________________________________________________ 

Mobile No. of Authorized Officer: ________________________________________________ 

g) Establishment Year of the Firm/ Agency:  __________________________________________ 

h) Total Work Experience of the Firm in similar Service/ Job: ___________________________ 

i) Firm’s Current Work /Service detail:  _____________________________________________ 

____________________________________________________________________________ 

j) Address of the Local / Branch Office: __________________________________________ 

____________________________________________________________________________ 

Off. Ph No.: _________________ Mobile No.: ________________ E-mail ID: ____________  

k) Name & Mobile no. of Authorized Person /Supervisor of Local/ Branch Office: 

___________________________________________________________________________ 
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l) Banker of the Bidder/ Service Provider: ___________________________________________ 

(Attach certified copy of statement of A/c for the last Three years) 

m) Telephone Number of Banker: - _________________________________________ 

n) PAN/ GIR No. (Attach attested copy): _____________________________________ 

o) GST Registration No. (Attach attested copy): ________________________________ 

p) E.P.F. Registration No. (Attach attested copy): _________________________  

q) E.S.I. Registration No. (Attach attested copy): _________________________  

r) Please submit an undertaking that no case is pending in court of Law against the Proprietor/ 

Firm/Partner or the Company (Firm/company). In addition to the undertaking, the firm shall also 

produce certificate/verification from local police station. Indicate any convictions if any in the 

past against the Company/firm/partner.  

s) Financial Turnover of the tendering Manpower Service Provider for the below mentioned 

Financial Years on similar contract:  
Financial Year Amount Remarks (If any) 

2021-22   

2022-23   

2023-24   

 
9. Details of Manpower Services contracts handled in the past during last three years: 

No. Client’s Name with 

address, mobile no. 

& email id 

Govt Agency/ 

Dairy Coop. 

(Yes/No) 

Duration 

(Month 

& Year) 

Contract 

value 

Total 

staff 

engaged 

Contract 

Completed/ 

Ongoing 

Remarks 

(Any 

dispute) 

  

 

      

  

 

      

  

 

      

Note: Use separate sheet if required. 
 

 

Date:          Signature of Authorized Person 

Place:          Name:  

Seal : 
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VII.2 UNDERTAKING & ACCEPTANCE LETTER (To be submitted by bidder for the proposed 

Contract/Job). 

 

I/We have carefully gone through the various terms and conditions listed in the Tender Form (Technical 

& Financial Bid) for providing unski l led,  semi -ski l led,  ski l led and highly ski l led  

manpower  at Jharkhand Milk Federation (JMF).  

I/We agree to all the conditions of the tender and offer to provide unski l led ,  semi -ski l led,  ski l led 

and highly ski l led manpower for  specif ied services  at JMF.  

I/We are making this offer after carefully reading the conditions and understanding the same without 

any kind of pressure or influence from any source whatsoever.  

I/We have inspected /visited all the respective Medha Dairy Plant/CF Plant/MM Plant  (as mentioned in 

Tender), and have acquainted ourselves with the tasks required to be carried out, before making this 

offer.  

I/We hereby sign this undertaking in token of our acceptance of various conditions listed above. 

 

 

Place: ______________________  

 

Date: ______________________ 

 

 

Signature of Firm/Agency 

 

Address: ______________________________________ 

 _________________________________________________  

__________________________________________________ 

__________________________________________________ 

Mob: ____________________________________________ 

 

Email ID: _______________________ 
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VII.3 SELF-DECLARATION (FOR “NO BLACKLISTING”). 

(To be submitted by bidder to be given on Firm/Company’s Letterhead) 

 

Managing Director 

Jharkhand State Cooperative Milk Producers’ Federation Ltd 

Near Farmers Training Centre Campus, Sec-II, H.E.C., Dhurwa, 

Ranchi – 834004, Jharkhand 

 

Sir, 

 

In response to tender document no. TENDER NO. JMF-ADMN-HR-02458-02-2024-25-0099 for 

Engagement of Service Provider for providing Manpower on Annual Contract Basis in all units 

of Jharkhand Milk Federation, I /We hereby declare that our Company/ Firm 

(_____________________________________________) is having unblemished record and is not 

declared ineligible for practicing corrupt & fraudulent practices either indefinitely or for a particular 

period of time by any State/ Central Government/ PSU/ Autonomous Body/ Dairy Cooperative.  

 

I/ We further declare that presently our Company/ Firm (_________________________________) is 

not blacklisted/ debarred and not declared ineligible for reasons other than corrupt & fraudulent practices 

by any State/ Central Government/ PSU/ Autonomous Body/ Dairy Cooperative, on the date of 

submission of bid.  

 

If this declaration is found to be incorrect then without prejudice to any other action that may be taken, 

my/ our security may be forfeited in full and the tender if any to the extent accepted; may be cancelled. 

 

 

Signature of Authorized Signatory 

(Name & Seal) 

Date:  
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VII.4 APPLICATION LETTER (Specimen) (To be given on Company’s Letterhead) 

 

The Managing Director 

Jharkhand State Coop Milk Prod. Federation Ltd, 

FTC Campus, Sector- II, HEC, Dhurwa, Ranchi - 834004 
 

SUBJECT: Engagement of Service Provider for providing Manpower on Annual Contract Basis 

in all units of Jharkhand Milk Federation 

 REF:  TENDER NO. JMF-ADMN-HR-02458-02-2024-25-0099 

Dear Sir, 

In response to your tender inviting for the above-mentioned contract/Job, I (Director/ Proprietor/ Partner/ 

Owner) on behalf of our Company/ Firm hereby submit the bid document under following details:   

Sl. 

No. 

Description Particulars 

1 Name of Company/ Firm  

2 
Constitution & Nature of Firm  

(proprietor/partnership firm/Pvt. Ltd./ Ltd. Co  

 

3 Year of Establishment  

4 
Registration No. under applicable Act with a 

copy of registration certificate  

 

5 Registered Postal Address  
 

6 Telephone No./ Fax No./ Mobile No.  

7 Email ID:  

8 Branches (if any)  
 

9 

 

Name & Address of Directors/Proprietor/ 

Partners/ Individual  

 

 

 

10 

 

Name of Bank &Address 

 

(a) Name of Bank: 

(b) Bank Address: 

(c) Bank A/cc No.: 

(d)Type of Account 

(e) IFSC Code 

11 
ESI and PF Code allotted by ESIC & EPFO with 

photo copy of certificate  
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Having acquired the requisite information related to the subject work after visit of the site and examining the 

form of contract, nature, quantum of work as effecting the tender invited by on behalf of the Jharkhand Milk 

Federation, Ranchi, I/We, the undersigned hereby offer for providing qualified staff as indicated in the 

Tender Document to undertake to provide supply of contract manpower as per requirement of the tender in 

all units of  Jharkhand State Coop Milk Producers’ Federation Ltd, strictly in accordance with the terms and 

conditions as indicated by you in the said documents. 

We also agree to submit the bill on monthly basis and accept the payment to the workers as per the wages 

declared under The Jharkhand Contract Labour (Regulation & Abolition) Rules,1972 by the State Govt. of 

Jharkhand from time to time.  

I/We also agree for the compliance of applicable Labour and other Laws in force and other Govt. orders. All 

workers engaged by me/us would be suitably compensated by me/us complying with the wage rates declared 

by the Labour Dept of the Govt of Jharkhand under The Jharkhand Contract Labour (Regulation & Abolition) 

Rules,1972.  All other payment like payments under Workmen Compensation Act etc. shall be borne and 

payable by me/us.  

I/We will always keep the JMF indemnified of any claim/damages that JMF, RANCHI have to pay with 

respect to the service and the deputation of any workers to the JMF.  

Thanking you, 

 

Yours faithfully, 

 

 

Signature of Authorized person 

(Name)  
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VII.5 DECLARATION: (To be given on Company’s Letterhead) 

 

 

 

DECLARATION 

 

 

 
 

1. I, _____________________________Son/ Daughter/ Wife of Shri________________________ 

am the Proprietor/ Director/ Authorized Signatory to sign this declaration and execute this tender 

document.  

2. I have carefully read and understood all the terms and conditions of the tender and undertake to 

abide by them. The information / documents furnished along with the tender application are true 

and authentic to the best of my knowledge and belief. I / we, am / are well aware of the fact that 

furnishing of any false information / fabricated document would lead to rejection of my I our 

tender at any stage besides liabilities towards prosecution under appropriate law. 

 

 

Date:         Signature of Authorized Person 

Place:         Name:  

Seal : 
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(VIII) PERFORMA OF FINANCIAL /PRICE BID 

SCHEDULE –A: 

Engagement of Service Provider for providing Manpower on Annual Contract Basis in all units of Jharkhand Milk Federation  

Sl. 

No. 
Particulars 

UNSKILLED 

(US) 

SEMI SKILLED 

(SSK) 

SKILLED 

(SK) 

HIGHLY SKILLED 

(HS) 

 Estimated manpower requirement           51 No.                         01 No.                  28 No.                         75 No.                                     

1 
Monthly Minimum Wages per 

Person 
Applicable Prevailing 

Minimum wages     

2 Variable DA 

To be followed as per 

statutory  

    

3 PF     

4 ESI     

5 Bonus     

6 Wages for leave 21 days per year     

7 Total Monthly Wages = Sum 1+2+3+4+5+6     

8 Administrative Service Charges (% of total monthly wages)  
   

 

* Bidders are advised to fill only Sl. No. 8 after taking into account all factors of payments mentioned in the tender document including charges for medical 

tests etc.  

#Bonus to be paid to all the contract manpower along with monthly wages. 

Note:  

(i) Goods and Service Tax (GST) as per prevalent rules shall be paid by JMF, as applicable 

(ii) There would be no change in % Administrative Service Charges during the contract period.  

Declaration by Bidder/Tenderer: 

This is to certify that I/We before signing this tender have read and fully understood all the terms and conditions contained herein and undertake 

myself/ourselves to abide by them  

 

Submitted by:            Name & Designation:                                                                                                    

Date:  

mailto:purchase@jmf.coop
http://www.jmf.coop/


 Jharkhand State Cooperative Milk Producers’ Federation Ltd. 
Near Farmers Training Centre Campus, Sec-II, H.E.C., Dhurwa, Ranchi - 834004 

Contact no: 7544003404 / 7360035219 / 0651-2443055/ 62 

Email: purchase@jmf.coop, Website: www.jmf.coop  
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SCHEDULE –B: 

Engagement of a Service Provider towards Loading and Unloading charges on Annual 

Rate Contract Basis across all Units / Work Locations of JMF. 

Sl. 
No. 

Particulars 
Estimated 

Qty. 
UoM 

Rate / Unit 
(Rs.) 

Total 
Amount 

1. 
Loading and 
Unloading charges 

21,000 * MT   

*The quantity mentioned is for a period of 1 year which may increase or decrease during the 
period. The payments shall be at actual job done.   
 
N.B. GST as applicable shall be paid extra. 
There shall be no change in the quoted rate during the contract period. 
 
 

Loading & un-loading: 
 Loading and unloading shall be of finished/raw materials of Dairy Plants/Cattle Feed Plants/Mineral 
Mixture Plants, milk / milk products and any other miscellaneous goods/ materials in the units of JMF. 
The average weight of the material to be loaded/unloaded shall be 50 Kg.  
 
 
 
 
 
 

Date:        Signature of Bidder with Seal/Stamp 
Place:         

     

 
 
Submitted by: (Name & Designation): Mr./Mrs.____________________________                                                                                                    
 

mailto:purchase@jmf.coop
http://www.jmf.coop/

