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Tender Invitation 

For Canteen Operation at Medha Dairy Plant, 

Hotwar, Ranchi on Annual Contract Basis. 
 

 

Tender No. JMF-ADM0649-9/2025-26-057 
Date: 12-09-2025 

[Single Stage - Two Bid System] 
 

 

 

Last date for Submission of Bid /Tender:  22 Sept. 2025 till 03:00 PM 
 

 

For any queries, please contact: 
Email: purchase@jmf.coop 

Phone: 7544003404 / 7544003412 

 

 

 

Name of Bidder: _____________________________________ 

Address: _____________________________________________ 

 ____________________________________________________ 

Tel./ Mob. No: ________________________________________ 

Email ________________________________________________ 

 

 

Address for Submission of Tender Document: 

Medha Dairy Plant,  Beside Birsa Munda Central Jail,  

Hotwar (Khelgaon), Ranchi, Jharkhand – 834012 
Website: www.jmf.coop 

 

 

Tender Fee: Rs. 1,000/-      EMD: Rs. 11,400/- 
 

 

 

 

All rights reserved. This document is confidential and proprietary of The Jharkhand State Co-operative Milk Producers’ Federation Ltd 

(JMF) and no part of this document should be reproduced, published in any form by any means, electronic or mechanical including 

photocopy or any information storage or retrieval system nor should the details be disclosed to third parties without the written 

authorization of JMF  

mailto:purchase@jmf.coop
http://www.jmf.coop/
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TENDER SCHEDULE 

Tender No. JMF-ADM0649-9/2025-26-057 

Mode of Submission of Bids in ‘SEALED ENVELOPE’ * 

Last Date & Time of Submission of 

Bids  
22 Sept. 2025 till 03:00 PM 

Tender fee (Non-Refundable) Rs. 1,000/- 

Earnest Money (EMD) / Bid Security 

Amount. 

Rs. 11,400/-  

 

Date & Time of Opening of Bids 

(Part-I) 

22 Sept. 2025 at 03:30 PM   

(Only Technical Bids shall be opened) 

Date & Time of Opening of Bids 

(Part -II) 
Shall be notified to technically qualified bidders Only 

Place for submission / Opening of 

Bids 

Medha Dairy Plant,  

(A unit of Jharkhand State Coop. Milk Prod. Fed. 

Ltd., Ranchi),  

Beside Birsa Munda Central Jail,  

Khelgaon, Hotwar, Ranchi 834012 (Jharkhand). 

This document is a complete bidding document with detailed terms and conditions and ready format annexures 

for the bidders to participate conveniently. The same can be available from our Hotwar Dairy Plant office or can 

be downloaded from our website www.jmf.coop. 

Interested eligible bidders may obtain further information from Purchase Department, of The Jharkhand State 

Coop Milk Producers’ Federation Ltd, Beside Birsa Munda Central, Jail, Hotwar, Ranchi-834012, Ph. no.: +91-

(0651) 2270046, Email – purchase@jmf.coop 

 

 

 

http://www.jmf.coop/
mailto:purchase@jmf.coop
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TENDER NOTICE 

for: 

Canteen Operation at Medha Dairy Plant, Hotwar, Ranchi on 

Annual Contract Basis. 

Tender /Bid Document is available on www.jmf.coop.  

Interested bidders are required to download the tender document from the JMF 

website www.jmf.coop and submit their bids duly signed and stamped, in compliance 

with all requirements and in the manner prescribed therein. 

Bids submitted shall be Bidders are requested to visit the website regularly as any 

corrigendum / addendum may be published in JMF website and not in any other 

media/ newspapers. 

JMF reserves the right to accept/reject any or all tenders. 

Managing Director 
Jharkhand State Cooperative Milk 

Producers’ Federation Ltd. (JMF) 
 

http://www.jmf.coop/
http://www.jmf.coop/
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SECTION -I 

TENDER INVITATION DETAIL 

Tender No.: JMF-ADM0649-9/2025-26-057 

THE JHARKHAND STATE COOPERATIVE MILK PRODUCERS’ FEDERATION LTD. (JMF), registered 

under Jharkhand Co-operative Societies Act, 1935 is engaged in milk procurement, processing and marketing 

activities of item milk and milk products in the state of Jharkhand and is popularly known for its brand ‘Medha’. 

Under an MoU, the Federation is being run & managed by the National Dairy Development Board (NDDB). 

JMF hereby invited sealed tenders from reputed and experienced Canteen Operators/Caterers having valid 

FSSAI License for providing Canteen Services on Annual Rate Contract Basis at Medha Dairy Plant, Hotwar, 

Ranchi as per below: 

S No. Name of Work Period of Contract Remarks 

1 Providing Canteen Services on 

Annual Rate Contract Basis at Medha 

Dairy Plant, Hotwar, Ranchi. 

One Year * 

*(extendable based on 

satisfactory performance and 

mutual consent). 

Scope of Work, Terms 

& Conditions and Menu 

List enclosed 

 

The sealed tender should be submitted super-scribing: ‘Tender for Canteen Operation at Medha Dairy Plant, 

Hotwar on ARC Basis”. 

Bid System: Single Stage 2 Bid System: 

Part I: Technical Bid (Eligibility, Documents, Credentials, EMD, Tender Fee). 

Part II: Financial Bid  

Submission of Tender: Interested parties may submit their sealed quotations along with company profile, 

license copies, and past experience details at: 

Purchase Department 
Jharkhand State Cooperative Milk Producers’ Federation Ltd. 
Medha Dairy Plant,  

Beside Birsa Munda Central Jail,  

Hotwar, Ranchi – 834012 

Bids can be sent by post/ courier or submitted by hand at our office by time as specified in tender 

notice. Bids received late shall be rejected. For bids submitted by post or Courier, it is bidder’s 

responsibility that bid reaches our office on or before the scheduled time and date. 

In case tender opening date is declared a Holiday, bids shall be opened on next working day at the same 

time specified in tender. Bidders are requested to visit JMF website regularly as any corrigendum / 

addendum may be published in JMF website and not in any other media/ newspapers. 

JMF reserves the right to accept or reject any or all the tenders or part thereof without assigning 

any reason. 

The Bidder shall bear all costs associated with the preparation and submission of its bid, and The 

Jharkhand State Coop Milk Producers’ Federation Ltd. (JMF) will in no case be responsible or liable 

for those costs, regardless of the conduct or outcome of the bidding process. 

Managing Director 
The Jharkhand State Coop Milk 

Producers’ Federation Ltd 
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SECTION -II 

ELIGIBILITY CRITERIA 

1.0 ELIGIBILITY CRITERIA: 

1.1 That, bidder in the same name & style, should be in business at least for three years at the 

time of bid opening. In case of change of name of the bidder by merger /acquisitions/change 

in status, the bidder may be eligible based on the documentary evidence.  

1.2 That, bidder should have valid registration under various act that may be applicable for 

the supply/contract proposed. This shall include but not limited to Income tax, Companies 

Act, Goods & Service Tax (GST), Welfare Cess Act apart from any other applicable tax-

imposed time to time by State/Central Govt. and Employee State Insurance, Contract Labour, 

Provident Fund etc. 

1.3 That, bidder’s financial turn-over in the same name & style during each of the last three 

financial years (FY 2021-22, FY 2022-23, FY 2023-24) should not less than Rs. 5.70 Lakh. 

1.4 Followings to be submitted:  

1.4.1 Copy of the Income Tax Returns for three previous years for income tax purpose. 

1.4.2 Copy of TDS certificate issued by the client to substantiate the claim for the value of 

works executed in the private sector. 

1.4.3 Copy of form 26AS for the last three financial years. 

Note: The documents should be enclosed in Cover “A” (Technical Bid) by the Bidder. All the 

photocopies are to be self-attested.  
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SECTION -III 

INSTRUCTIONS TO BIDDERS 

1.0 Bidding Document:  

The bid document is available in JMF website at http://www.jmf.coop and the bidders can 

download for the bidding purpose. If any change /additions / deletions / alterations are found to 

be made by them in the tender and the same is subsequently noticed at any stage, even after award 

of the contract, the bidders are liable for all consequences thereof and JMF shall be free to take 

suitable action as deemed necessary. 

2.0 Clarification of Bidding Documents:  

A prospective Bidder requiring any clarification of the Bidding Documents may notify JMF in 

writing or email. JMF will respond in writing to any request for clarification of the Bidding 

Documents, which it receives prior to the deadline for the submission of bids. Bidders should 

preferably forward their queries earlier than 10 days prior to the bid submission date. Written 

copies of JMF’s response will be sent to the respective Bidder. Also, corrigendum, if necessary, 

will be uploaded in the JMF’s website without identifying the source of the inquiry. 

3.0 Amendment of Bidding Documents:  

3.1 At any time prior to the deadline for the submission of bids, JMF may modify the bidding 

document by the issuance of amendment. The amendment will be uploaded on JMF website 

and will be binding on them. JMF may also at its own discretion, extend the deadline for 

submission of bids. Before submission of the bid, the bidder should check the JMF website 

for any Corrigendum/additional information on the bidding document, if any. 

3.2 The Bidder cannot modify or withdraw its bid after the last date & time of bid’s submission. 

No bid may be withdrawn in the interval between the deadline for submission of bids and 

the expiration of the period of bid validity. Withdrawal of a bid during this interval may 

result in the forfeiture of Bidder’s EMD. 

4.0 Site Visit & Inspection:  

4.1 Bidders are advised to visit the site at Medha Dairy Plant, Hotwar, Ranchi before 

submitting their bids, in order to acquaint themselves with the location, facilities, scope of 

work, and working conditions. 

4.2 The bidder shall be deemed to have inspected and examined the site and satisfied 

themselves regarding all conditions related to running of the canteen. 

4.3 No claim for additional charges or relaxation in terms & conditions shall be entertained on 

account of lack of knowledge about the site conditions. 

4.4 For arranging the site visit, the bidder may contact the designated officer of JMF on 

working days during office hours. 

5.0 Preparation of Bid:  

The Bid prepared by the Bidder and all correspondence and documents relating to the bid 

exchanged by the Bidder and the Purchaser, shall be written in the English language.  

6.0 VALIDITY OF BID:  

The Bids /Offers shall remain valid for 120 days from the date of bid opening prescribed 

by the JMF. A bid valid for a shorter period shall be rejected by JMF as non-responsive 

http://www.jmf.coop/
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7.0 BIDS SUBMISSION:  

7.1 The tender must be submitted in two parts in sealed envelope as below: 

7.1.1 Part–I (Technical Bid): Containing all documents relating to eligibility, company 

profile, experience certificates, statutory registrations & and others as per tender except Price 

Bid. 

7.1.2 Envelope–II (Price Bid): Containing the duly filled-in Price Bid Only. 

7.2 Sealing & Marking of Bid:  

7.2.1 Both Parts (Technical & Financial) should be kept in separate sealed envelopes clearly 

superscribed as “Part-I: Technical Bid” and “Part-II: Financial Bid”. 

7.2.2 Both envelopes should be placed in a larger sealed cover superscribed:  

“Tender for ________________                                 – Tender No. _______”. 

8.0 EMD/ TENDER FEE:  

1.1 Earnest Money Deposit: The submitted tender must be accompanied by EMD as Bid Security 

and Tender Document Fee (if any):  

1.1.1 In case of EMD/Tender Fee submitted in the form of DD: 

The bidder shall submit EMD/ Tender Fee (if any) in the form of Demand Draft [in original] 

issued by a Nationalized Bank/ Scheduled Bank/ Foreign Bank having branches in India, drawn 

in favour of: “The Jharkhand State Co-Op. Milk Producers’ Federation Ltd”, payable at Ranchi  

1.1.2 In case of EMD/ Tender Fee submitted through NEFT/RTGS:  

It should be deposited* to the following Bank Account.  

1. Beneficiary Name The Jharkhand State Co-op. Milk Producers’ Federation Ltd 

2. Beneficiary Bank & Branch State Bank of India, H.E.C. SEC- II, Dhurwa, Ranchi 

3. Account Number to be credited 33842021519 

4. RTGS/IFSC Code SBIN0005596 

*The payment should be made on or before 12:00 PM on the date of submission of bid. 

For EMD payment, the bidder is requested to send the communication about EMD payment made by 

12:30 PM on the date of submission of bids in following format through e-mail to: purchase@jmf.coop 

With tender reference _____________________________________________________ as subject 

line. 

The bidder is also required to submit the successful transaction details along with technical bid 

as per format given below: 

Tender /Bid Ref. No.: No. 

Name of Bidder: M/s. 

Payment Towards Amount Paid in Rs. 
DD No. with Bank 

Details/UTR No. 

Transaction date & time in case 

of NEFT/RTGS payment 

EMD    

Tender Document Fee    

For EMD refund through NEFT/RTGS, bank details in following format should be submitted: 

mailto:Purchase@nddb.coop/dharal@nddb.coop/sbhar@nddb.coop


 

Tender Document 
 Jharkhand State Co-Op. Milk Producers’ Federation Limited 

[H. Off: Nr. F.T.C. Campus, Sec-II, H.E.C., Dhurwa, Ranchi (Jharkhand)-834004] 

 

         Tender No.: JMF-ADM0649-9/2025-26-057                                             Page 9 / 23 

1. Beneficiary Name :  

2. Beneficiary Bank & Branch :  

3. A/c No. to be credited :  

4. Type of A/c to be credited  :  

5. RTGS/IFSC Code :  

1.2 The Bid is liable to be rejected in case EMD/Tender Fee at prescribed rate is not furnished along 

with the tender/ bid. 

1.3 The EMD may be forfeited: 

a) If a bidder withdraws or modifies its bid during the period of bid validity OR 

If the bidder withdraws its tender before the finalization of tendering process/contract. 

b) In the case of the successful bidder, if the bidder fails to sign the Contract (i.e., return the 

signed copy of duplicate Purchase order, and furnish Performance Security, if asked for)  

1.4 Unsuccessful bidder’s bid security will be discharged/returned as promptly as possible but not 

later than 30 days after the expiration of the period of the bid validity of 120 days from the date 

of bid opening.  

1.5 The EMD of successful bidder shall be released after acceptance of the contract and submission 

of performance security. In case of conversion of EMD into security deposit, the same shall be 

returned after completion of contractual obligations.  

1.6 No interest shall be paid on EMD for the period during which the deposit lies with The 

Jharkhand State Co-Op. Milk Producers’ Federation Ltd. 

9.0 OPENING OF BIDS 

9.1 Technical bids of those bidders whose EMD in the form of Original DD have reached the 

office of JMF OR payment by NEFT/RTGS is received by JMF as mentioned in the IFB, shall 

be opened in the presence of bidder on the date and time specified in the tender document. 

JMF will open the technical bids on the time and date stated in the tender document. Bidders 

may be present at the time of opening of the bids. 

9.2 Commercial bids will be opened only those bidders whose Technical Bid (Part-I) is found to 

be acceptable by JMF. Such eligible bidders will be intimated the date of opening of 

Commercial Bid (Part II) separately. 

Technical bids of the bidders whose bids have reached the office of JMF on time as mentioned 

in the IFB and shall be opened in the presence of bidder on the date and time specified in the 

tender document. 

10.0 EVALUATION OF BIDS:  

10.1 Preliminary Evaluation 

JMF will examine the technical bids to determine whether they are complete, whether required EMD 

and supporting documents have been furnished, and whether the bids are generally in order. 

Where the bidder has quoted and the bid security furnished is inadequate, the bid will be treated as 

non-responsive. 

JMF will also examine whether the bid is complete. If the prices of certain item are found as “0 (Zero)” 

it will be presumed the bidders have included the cost of such items against some other items of the 
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price bid. The bidder shall furnish the details of such inclusions separately along with their Technical 

Bid (Part I). 

Prior to the detailed evaluation, JMF will determine the substantial responsiveness to the bidding 

document. A substantially responsive bid is one, which conforms to all the terms and conditions of the 

Bidding Document without material deviations. A material deviation is one which affects in any 

substantial way the functionality, scope, quality or performance of the deliveries or which limits in any 

substantial way inconsistent with the bidding documents, JMF’s rights or the bidder’s obligations under 

the contract and the rectifications of which deviations would affect unfairly the competitive position 

of other bidders presenting substantially responsive bids. JMF’s determination of a bid’s 

responsiveness is to be based on the contents of the bid itself without recourse to extrinsic evidence. 

No post-bid clarification at the initiative of the bidder shall be entertained. For evaluation and 

comparison of bids, the purchaser may, at its discretion, ask the bidder for clarification on the bid. The 

shortfall information / documents shall be sought only in case of historical documents which pre-

existed at the time of tender opening and which have not under gone change since then. 

 So far as the submission of the documents is concerned with regard to qualification criteria, after 

submission of the tender, only related shortfall documents shall be asked for and considered. For 

example, if the bidder has submitted a supply order without its completion / performance certificate, 

the certificate can be asked for and considered. However, no new supply order shall be asked for and 

considered so as to qualify the bidder. 

In case the required clarifications are not received by the Purchaser in time, the Technical bid may be 

treated as incomplete and non- responsive. 

A bid determined as not substantially responsive will be rejected by JMF and will not subsequently be 

made responsive by the Bidder by correction of the non-conformity. 

JMF may waive any minor informality or non-conformity or irregularity in a bid which does not 

constitute a material deviation, provided such waiver does not prejudice or affect the relative ranking 

of the Bidder. 

10.2 Secondary Evaluation and Comparison of PRICE Bids 

The Evaluation and comparison of bid will be done on the basis of ‘OVER-ALL-COST 

BASIS’ (inclusive of applicable GST). 

11.0 Any attempt by a Bidder to influence the Procuring Entity “The Jharkhand State Cooperative Milk 

Producers’ Federation Ltd. (JMF)”, in the examination, evaluation, comparison, and post 

qualification of the Bids or Contract award decisions may result in the rejection of its Bid, in 

addition to the legal action which may be taken by the Procuring Entity under the Act and the 

Rules. 

12.0 Information relating to the examination, evaluation, comparison, and post-qualification of Bids, 

and recommendation of contract award, shall not be disclosed to Bidders or any other persons not 

officially concerned with such process until information on Contract award is communicated to all 

Bidders. 

13.0 To assist in the examination, evaluation, comparison and qualification of the Technical or 
Financial Bids, the Bid evaluation committee may, at its discretion, ask any Bidder for a 
clarification regarding its Bid. The committee’s request for clarification and the response of the 
Bidder shall be in writing.  

14.0 Any clarification submitted by a Bidder with regard to his Bid that is not in response to a request 
by the Bid evaluation committee shall not be considered.  
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15.0 The determination of qualification of a Bidder in evaluation of Technical Bids shall be based upon 

an examination of the documentary evidence of the Bidder’s qualifications submitted by the Bidder 

and in accordance with the qualification criteria indicated in Qualification and Evaluation Criteria. 

Factors not included in Qualification and Evaluation Criteria shall not be used in the evaluation of 

the Bidder’s qualification. 

16.0 The bidder has to submit the enclosed Annexures/Sections duly signed and stamped by filling the 

required fields and should submit the relevant /required documents. 

17.0 The Bid evaluation committee shall have full powers to undertake negotiations where it deemed 

necessary. Negotiations may, however, be undertaken only with the lowest Bidder(s) only.  

18.0 The tender document /Bid submitted by a tenderer shall become the property of the JMF and JMF 

shall have no obligation to return the same to the tenderer. 

19.0 PAYMENT TERMS: 

Payments will be made through NEFT/RTGS to the Canteen Operator’s registered bank account 

within 30 days of receipt of complete invoice upon submission of Tax Invoice (with GST) 

20.0  DEDUCTIONS: 

20.1 TDS under GST Act 2017 (w.e.f. from 01.10.2018), Section 51 @2% shall be deducted from the 
payment of supplier for the total value of taxable supply of goods/ services or both under a 
contract exceeding Rs. 2.50 lakh. 

20.2 Income TDS/TCS Deduction: TDS/TCS Deduction/Collection wherever applicable, as per 
Income Tax Act, 1961 would apply accordingly. TDS /GST/any other tax on gross bill will be 
applicable as per the Government Notification(s) in force from time to time will be made as per 
law. 

20.3 The cost of electricity charges (as per meter reading) shall be deducted from the monthly bill. 

20.4 Any penalties imposed by JMF for lapses in quality, hygiene, service, or cleanliness shall also 
be deducted from the monthly bill. 

21.0 FORMAT/ SECTIONS: (to be submitted duly filled & signed as and wherever applicable) 

21.1 BIDDER’S PROFILE: The bidder is requested to filled the required details of the bidding 

Agency /Firm as per the Format enclosed as SECTION-VII 

21.2 Tender Cover Letter (On Bidder’s Letterhead) – As per SECTION-VIII 

21.3 TENDER CHECK-LIST - SECTION-IX  

21.4 PRICE BID: The bidder is requested to quote the rate/ price in the respective format only 

wherein all parameters need to be filled. For ready reference, standard quotation format for 

quoting the price is attached as "SECTION-X   

22.0 Bid Rejection Criteria:  A Bid may be rejected / treated as non – responsive if:  

a) The Bidder fails to send /submit the Earnest Money Deposit (EMD) amount within the bid 
due date.  

b) The Bidder does not meet the Eligibility or Pre-Qualification / Technical criteria and / or non-
submission of documents specified. The deviations from the terms mentioned in the document 
affects in any way of scope, quality and performance. 

c) Conflict of Interest between the Bidder and the JMF is detected at any stage  

d) Tender/ Bid document is unsigned and incomplete in any aspect.  

e) Bid validity is shorter than the required period. 

f) Deviations in commercial terms and conditions of the bid. 
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23.0 Award Criteria: JMF will award the contract to the successful bidder whose bid has been 

determined to be substantially responsive and has been determined as the lowest evaluated bid. 

24.0 Rights Reserved by JMF: JMF does not bind itself to accept the lowest bid. JMF reserves the 

right to award the job either in part or full. JMF at its sole discretion and without assigning any 

reason thereof, also reserves the right to accept any/or reject any or all bids. 

25.0 Dispute/ Arbitration & Final Authority: The Federation (JMF) and the bidder shall make every 

effort to resolve any dispute / disagreement in connection with the bid amicably by direct 

negotiation. However, the decision of managing Director, JMF will be final & binding in case 

the disagreement or dispute if not resolved by mutual negotiation.  

Legal dispute if any, concerning to this supply shall be subject to such courts as Exercising Civil 

Jurisdiction over Ranchi 

26.0 Signing of Contract: Within 07 days from the receipt of the Purchase/Work Order, the 

successful bidder shall return the duplicate copy of the Order, duly signed and sealed. 

27.0 Address for Communication: 

Group Head (Purchase) 

The Jharkhand State Coop Milk Producers’ Federation Ltd 

Beside Birsa Munda Central Jail, Hotwar,  

Ranchi-834012, Jharkhand 

Ph.: +91-(0651) 2270046,  

Email: purchase@jmf.coop 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:purchase@jmf.coop
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SECTION -IV 

TERMS AND CONDITIONS 

A. GENERAL CONDITIONS 

1.0 The rate/offer shall be quoted strictly in the prescribed format enclosed as SECTION–X 

(Financial/Price Bid). 

2.0 All rates shall be quoted in Indian Rupees only. 

3.0     The rates quoted shall remain valid for one (01) year from the date of execution of the agreement. 

4.0 The rates quoted by the bidder shall be inclusive of raw material, cooking, serving, manpower, 

cleaning, packaging (where applicable), and all incidental costs, but exclusive of applicable GST. 

5.0   Sub-contracting or sub-letting of the work/contract to any other agency is strictly prohibited. 

B. STATUTORY & COMPLIANCE REQUIREMENTS 

4.0 The bidder/contractor must possess a valid FSSAI License and all other statutory 

approvals/licenses. 

5.0 The contractor must comply with all applicable labour laws, PF, ESI, minimum wages, and other 

statutory obligations. JMF shall not be liable for any claims. 

6.0 All deployed staff must undergo medical check-up at the time of joining and at least once a year. 

Medical fitness certificates must be produced on demand. 

7.0 GST shall be applicable at prevailing rates. 

C. FINANCIAL TERMS 

8.0 All rates and menu items shall be subject to approval of the competent authority of JMF. 

9.0 All rates shall be as per the approved Price List finalized by JMF and shall remain firm for the 

contract period, except for items allowed for annual revision with the approval of the Competent 

Authority. 

10.0    All milk and milk products shall be sourced exclusively from Medha Dairy. 

11.0    JMF shall provide a subsidy of ₹20/- per plate for Lunch/Dinner (Normal/Standard Thali) served 

to employees and contractual manpower. 

12.0   Subsidy shall be payable on a monthly basis against submission of signed consumption records, 

duly certified by the Administration & HR Department of JMF. 

13.0  Packaged food items and beverages (e.g., biscuits, chips, bottled water, cold drinks, Medha 

products) shall be sold strictly at MRP. 

14.0   Subsidy bills, along with certified supporting documents, shall be submitted on a monthly basis 

for settlement. 

15.0 JMF shall make payment on a per-unit basis as per the approved Purchase Order. 

16.0 Items shall be sold to consumers against cash or UPI payment only. 

17.0 Rates of subsidised items may be revised once a year with approval of competent authority. 

D. OPERATIONAL CONDITIONS 

18.0 Tea and snacks shall be served twice daily to officers at approved rates (and at other times if 

requested by competent authority). 

19.0 During 1:30 PM to 2:00 PM, priority service shall be extended to JMF staff. 
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20.0 Canteen shall remain functional on all working days, public holidays, and during night shifts as 

and when required. 

21.0 Food/snacks for special occasions shall be served only with prior consent of the Administration 

Department, JMF. 

22.0 The contractor shall deploy a minimum of four (04) staff including one trained cook. All staff 

must carry valid ID Cards countersigned by JMF. 

23.0 All consumables (cooking gas, utensils, cleaning materials, staff uniforms, etc.) shall be arranged 

by the contractor at their own cost. 

24.0 All staff and service must maintain proper dress code and hygiene standards. 

E. PREMISES & FACILITIES 

25.0 The contractor shall be responsible for maintenance and repair of canteen premises at their own 

cost in case of any damage caused by them. 

26.0 The premises shall be used exclusively for canteen services. Misuse in any form shall lead to 

suspension/termination. 

27.0 Water and sanitation facilities shall be available on common usage basis. 

28.0 Electricity consumption shall be charged on the basis of actual meter reading and recovered from 

the monthly invoice. 

29.0 Liquor and alcoholic beverages are strictly prohibited. 

30.0 Canteen furniture shall be provided by JMF. No permanent fixtures or alterations in the premises 

shall be allowed. 

F. QUALITY, HYGIENE & INSPECTION 

31.0 JMF reserves the right to inspect canteen premises and test food quality at any time. 

32.0 In case of complaints regarding food quality or hygiene, JMF reserves the right to terminate the 

contract after providing the contractor an opportunity of hearing. 

33.0 The contractor shall maintain proper cleanliness, hygiene, and waste disposal in and around the 

canteen area at their own cost. 

34.0 Storage of inflammable, hazardous, or unlawful items is strictly prohibited. 

G. PERFORMANCE & TERMINATION 

35.0 If the contractor’s performance is found unsatisfactory at any time, JMF reserves the right to 

terminate the contract by giving seven (07) days’ notice. 

36.0 In such case, the work may be diverted to another agency, and the terminated contractor shall 

have no right to claim any compensation. 

37.0 The contractor shall indemnify JMF against all claims, damages, or liabilities arising due to 

negligence, misconduct, or breach of contract by the contractor or their staff. 

 

I/We do hereby declare that I/We have gone through the above cited terms and conditions before filling 

up our rates and submission of the Tender papers. I/We are agreeable to be abide by the terms and 

conditions stipulated therein. 

 

Place & date:       Signature & Stamped of Bidder 
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SECTION -V 

SCOPE OF WORK 

1. Deployment of Manpower:  

The contractor shall deploy a minimum of four (04) staff including one trained cook. All deployed staff 

must carry valid ID Cards countersigned by JMF. 

2. Items/Services to be provided by the Caterer 

2.1. The Caterer shall supply quality food which includes meals, tea, coffee, snacks etc. as required by or 

for the JMF from time to time, within Medha Dairy Plant, Hotwar premises. 

2.2. The menu to be supplied by the Caterer is attached. 

2.3. The Caterer shall supply items of food, meals, tea and snacks to employees of the JMF and such other 

persons as may be authorized by the JMF from time to time in such a manner as may be determined by 

the JMF and advised to the Caterer from time to time. 

2.4. Lunches, tea/coffee, pakoras etc. shall be served by the caterer during Conference/meetings etc. on 

special request. 

2.5. The Caterer shall also supply any additional items of food, snacks or beverages during working days 

and shall also arrange special lunches, tea/coffee service during Conference/meetings etc. as and when 

required for which JMF shall pay to the caterer at rates shall be specified in Work Order. 

2.6. The rate and items served by Caterer shall be approved by competent authority of JMF. All the milk 

and milk products used by the caterer will be of the manufacturing of Medha Dairy. 

2.7. The caterer shall arrange to display the detailed menu of items at his own expense. 

3. Quantity & Quality 

3.1. The quantity and/or weight of the item of eatables, tea/coffee/etc. to be supplied as per issued Work 

Order  

3.2. All materials required by the Caterer for preparation of food, meals, tea/coffee, beverages, and snacks 

etc. will have to be purchased by the Caterer. All raw materials, ingredients shall confirm to mandatory 

/voluntary standards or as suggested by the authorized official of the JMF from time to time. All food 

items prepared and stored shall confirm to Schedule IV requirements of FSSAI Regulations. Any food 

safety issue arising out from food will be the sole responsibility of the Caterer. 

3.3. The caterer shall provide at least one trained & experienced staff to ensure food safety and quality of 

foods may be tested at regular intervals in presence of JMF officials. 

3.4. Quality checks may be carried out by JMF officials at any time. 

3.5. One trained staff in food safety shall be engaged by the Caterer. 

3.6. Packaged items (Cold Drinks, Biscuits, Snacks, Lassi, etc.) shall not be sold above MRP. 

3.7. The Caterer hereby agrees and undertakes not to use the premise/materials/ equipment's for any other 

purposes rather than to meet the requirements of JMF employees/ visitors. 

3.8. Responsibility for food safety, hygiene, and stock management lies with the Caterer. 

4. Cleanliness 

4.1. The Caterer shall be responsible for maintaining and keeping the Canteen premises and facilities used 

by him in neat and clean hygienic condition. 

4.2. JMF shall have the right to inspect such premises and facilities and may call upon the Caterer to get the 

provided facilities maintained in neat and clean condition. In case it is not being maintained by the 

Caterer, the JMF shall have the right to penalize the Caterer up to Rs.2,000/- per instance  
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4.3. The JMF has full discretionary right to penalize the Caterer up to Rs.2,000/- in each case of default on 

his part in relation to food quality, quantity, cleanliness and hygiene or default or lapse in following the 

instruction given to him by the concerned officer/s of the JMF. 

5. Kitchen/Catering Appliances 

5.1. The Caterer shall, at their own cost, arrange and maintain all necessary utensils, crockery, cutlery, 

refrigerators, freezers, food warmers, mixers, grinders, and other kitchen/canteen appliances required 

for the smooth functioning of the canteen. The Caterer shall also provide necessary tools and materials 

to their staff for carrying out the work. Further, the Caterer shall obtain suitable insurance coverage for 

their staff, materials, equipment, and appliances to safeguard against any loss, damage, or accident. 

5.2. The utensils /appliances being used should be hygienically washed and cleaned. 

Special Instructions: Strict adherence to food quality and hygiene is mandatory. 

 

 

 

Date:                                                                   

      Tenderer Signature & Seal 

Place:                                Name: 
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SECTION -VI 

MENU LIST 

S.N. Item Description Unit 
Day / 

Availability 

Tea & Coffee 

1 Tea (100 ml) Cup Daily 

2 Special Tea (100 ml) Cup Daily 

3 Coffee (100 ml) Cup Daily 

Packaged Food & Beverages 

4 Biscuits/Chips/Cakes Pack MRP basis 

5 Packaged Water (1 Ltr) Bottle Daily 

6 Standard Cold Drinks Bottle MRP basis 

Breakfast (Roster Basis) 

7 
Aaloo Paratha (2 pcs) + Green/Imli Kajoor Chutney + 

Raita 
Plate Monday 

8 Poha Plate Tuesday 

9 Idli (3 pcs) + Sambar + Chutney Plate Wednesday 

10 Puri (5 pcs) + Sabji Plate Thursday 

11 Upma + Green Chutney Plate Friday 

12 Mix Veg Paratha (2 pcs) + Green Chutney Plate Saturday 

13 Aaloo Paratha (2 pcs) + Green/Imli Kajoor Chutney Plate Sunday 

Evening Snacks 

14 Samosa/Bread Pakora/Kachori/Aloo Chop Piece Daily 

15 Pakora (Veg/Mix/Paneer) Plate Daily 

16 Chowmein Half/Full Plate Daily 

Non-Vegetarian Items 

17 Omelette Single/Double Daily 

18 Egg Curry Half/Full Plate Daily 

19 Fish Curry Half/Full Plate Daily 

20 Chicken Curry Half/Full Plate Daily 

21 Chicken Chilly Half/Full Plate Daily 

22 Mutton Curry Half/Full Plate Daily 

Medha Products (to be sold at MRP) 

23 Dahi, Matha, Lassi, etc. Pack Daily 

Lunch / Thali 

24 

Executive Thali (for meetings/seminars/training) – 

Arwa Rice, 6 Puri, 2 Vegetables, Dal Fry, Salad, 

Papad, Achaar & Sweet Dish 

Pre-plated On Order 
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S.N. Item Description Unit 
Day / 

Availability 

25 

Special Thali (for Farmers) – Usna/Boiled Rice & Dal 

(Unlimited), 1 Vegetable, Paneer Bhaji, Salad, Papad, 

Achaar & Sweet Dish 

Pre-plated On Order 

26 Normal Thali (Roster Basis) Pre-plated Daily 

Monday 
Aloo Bhujiya + Seasonal Veg + Boiled Rice/Roti + 

Salad + Dal + Papad + Chutney/Pickle 
  

Tuesday 
Kadhi + Boiled Rice/Roti + Salad + Bachka + Papad + 

Chutney/Pickle 
  

Wednesday 
Mix Veg Bhujiya + Seasonal Veg + Boiled Rice/Roti 

+ Salad + Dal + Papad + Chutney/Pickle 
  

Thursday 
Vegetable Biryani + Dhaniya/Pudina Chutney + Raita 

(Tomato/Khira/Onion) + Papad 
  

Friday 
Saag + Seasonal Veg + Boiled Rice/Roti + Salad + 

Dal + Papad + Chutney/Pickle 
  

Saturday 
Khichdi + Aloo Chokha + Dhaniya/Pudina Chutney + 

Papad + Dahi 
  

Sunday 
Seasonal Veg + Aloo Bhujiya + Boiled Rice/Roti + 

Salad + Dal + Papad + Chutney/Achaar 
  

27 

Maharaja Thali (for VIPs) – Fried Rice (Basmati), 

Chana Dal Tadka, Mix Veg, Mushroom / Paneer / 

Chicken, Salad, Papad, Achaar & Gulab Jamun 

Pre-plated On Order 

Other Items 

28 Tawa Roti Each Daily 

29 Steamed Rice – Plain Half/Full Plate Daily 

30 Vegetable Fried Rice Half/Full Plate Daily 

31 Seasonal Vegetable Plate Daily 

 

 

 

 

 

 

 

 

 

. 
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SECTION -VII 
BIDDER’S PROFILE 

N

o 

Details 

1 Name of Vendor/ Tenderer  

2 Address Of Registered Office  

 

 

3 Address Of Factory/ Works  

 

4 Name Of Contact Person  

5 Contact/ Mob. Nos.  

6 Email:  

7 Type Of Firm: Ltd Co/ Pvt. Ltd. / 

Partnership/ Proprietor 

 

8 Nature Of Firm: Manufacturer/ Traders / 

Autho. Dist. / Dealer 

 

9 Year Of Establishment  

10 Name Of Product, you Deal Please, Specify in separate sheet (As per below Format) 

S. No Item Description (Shortly) Make/Brand 

   

11 G.S.T. No.   

12 PAN No.   

13 If You have maintained any quality standard 

(Pl. Specify) 

 

14 Name Of Clients (If required, Pl. Specify in 

separate sheet 

1. 2. 3.  

15 Min. Lead Time Required (Days)  

16 Whether Vendor is MSME  YES    /    NO          (If yes, pls submit relevant doc.) 

17 Bank Details Name of Bank : 

Branch Address: 

 

Account No. : 

IFSC Code : 

18 Documents to Be Attached 
1. Copy of Registration + PAN Copy + GST Regn. 

2. ISO Certificates (if any)   3. List of Clients  

4. Fin. Statements (Balance sheets/P&L statement)  

5. Product Brochures   6. Copy of PO’s/WO’s (Min.5)  

Recommendation: 

 

 

 

Seal & Sign. Of Vendor 
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SECTION -VIII 
Tender Cover Letter format to be submitted. 

(On Bidder’s Letterhead) 

Date:    /     /2025 

To, 

The Managing Director, 

Jharkhand State Co-operative Milk Producers’ Federation Ltd. (JMF), 

Medha Dairy Plant, Hotwar, 

Ranchi – 834012. 

Sub: Submission of Bid for Operation & Management of Canteen at Medha Dairy Plant, Hotwar. 

Ref.: Tender No. ______________________________________ dated __________ 

Dear Sir, 

With reference to the above-mentioned tender, we, the undersigned, hereby submit our bid for 

____________________________________________________________________________ in 

accordance with the terms and conditions laid down in the tender document. 

We confirm that: 

1. We have carefully read and understood the tender document including eligibility criteria, scope 

of work, and all terms & conditions. 

2. We agree to abide by the same and undertake to provide hygienic, nutritious, and affordable food 

and beverage services to JMF employees and visitors as per tender requirements. 

3. All requisite documents, forms, and declarations as required under the tender have been enclosed 

herewith. 

4. We hereby declare that our firm/organization has not been blacklisted or debarred by any 

Government Department, PSU, Co-operative Federation, or any other organization. 

5. The bid shall remain valid for a period of 120 days from the date of opening of the tender. 

We further declare that the information and documents furnished by us are true and correct to the best 

of our knowledge and belief. In case any information provided by us is found to be incorrect/false, 

JMF shall have the right to reject our bid and forfeit the EMD without any claim from our side. 

We look forward to an opportunity to serve Jharkhand Milk Federation (JMF) by managing the 

canteen facility at Medha Dairy Plant, Hotwar. 

Thanking you, 

Yours faithfully, 

For ____________________________ 

(Name of Firm/Agency) 

Authorized Signatory 

(Name & Designation) 

Seal/Stamp of the Bidder 
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SECTION -IX 
TENDER CHECK-LIST   

TO BE SUBMITTED ALONG WITH TECHNICAL BID (*) 
(*) Check list is Mandatory to fill and attach with technical Bid along with supporting documents. 

S. 

No. 
Item/ Parameters  

Submitted 

Yes    /  No 

Remarks  

(if any) 

1. 
EMD (Bid Security) submitted as per tender 

document. 
   

2. Tender Fee submitted as per tender document    

3. 
Covering Application Letter (on bidder’s 

letterhead) 
   

4. 

Copy of Firm/Agency Registration Certificate / 

Partnership Deed / Incorporation Certificate (as 

applicable). 
   

5. 
Copy of the Income Tax Returns of last three 

financial years (FY: 2021-22, 2022-23, 2023-24) 
   

6. 
Copy of Balance Sheet of last three financial years 

(FY: 2021-22, 2022-23, 2023-24) 
   

7. 
Copy of Profit & Loss Statement of last three 

financial years (FY: 2021-22, 2022-23, 2023-24) 
   

8. 
Copy of TDS Certificate / 26AS of last three 

financial years (FY: 2021-22, 2022-23, 2023-24) 
   

9. 

Any deviations in Tender T&C, Scope/ 

Specifications been noted mentioned in tender 

document  

   

10. Copy of valid FSSAI License    

11. Copy of GST Registration Certificate and PAN    

12. Copy of Cancel Cheque     

13. 
List of Manpower proposed to be deployed 

(minimum 4 including trained cook) 
   

14. 

Undertaking for acceptance of Scope of Work, 

Terms & Conditions, Pricing & Payment Terms 

(signed & stamped) 

   

15. 
Complete Tender document is submitted (signed 

& stamped) 
   

16. 
Duly filled Financial Bid (SECTION-X) in 

separate sealed envelope 
   

 

Declaration by Bidder: 

I/We hereby declare that the above documents have been enclosed in proper order, duly signed and sealed. I/We 

understand that non-submission or incomplete submission of any of the required documents may lead to rejection 

of our bid. 

Date:  

Place:             

                                                                          (Signature & Stamp of the Bidder) 
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SECTION -X 
FINANCIAL/PRICE BID FORMAT 

 

Name of Bidder: ………………………………………………………………      

A. Tea & Coffee 

Sl. 

No. 
Item Description Unit 

Estimated 

Qty (No.) 
Unit 

Unit Rate 

(W/o GST) 

(₹) 

GST % 
Total Value (incl 

GST) (₹) 

1 Tea (100 ml) Per Cup 3000 Monthly    

2 Special Tea (100 ml) Per Cup 500 Monthly    

3 Coffee (100 ml) Per Cup 500 Monthly    

B. Packaged Food & Beverages (to be sold at MRP) 

Sl. 

No. 
Item Description Unit Unit Rate (₹) 

4 Biscuits/Chips/Cakes Pack On MRP 

5 Packaged Water (1 Ltr) Bottle On MRP 

6 Standard Cold Drinks Bottle On MRP 

7 Medha Products (Dahi, Matha, Lassi, etc.) Pack On MRP 

C. Breakfast (Roster Basis) 

Sl. 

No. 
Item Description Unit 

Unit Rate (W/o 

GST) (₹) 

GST % Unit Rate (incl 

GST) (₹) 

8 
Aaloo Paratha (2 pcs) + Green/Imli Kajoor 

Chutney + Raita 
Plate    

9 Poha Plate    

10 Idli (3 pcs) + Sambar + Chutney Plate    

11 Puri (5 pcs) + Sabji Plate    

12 Upma + Green Chutney Plate    

13 Mix Veg Paratha (2 pcs) + Green Chutney Plate    

D. Evening Snacks 

Sl. 

No. 
Item Description Unit 

Unit Rate (W/o 

GST) (₹) 

GST % Unit Rate (incl 

GST) (₹) 

14 
Samosa / Bread Pakora/ Kachori/ 

Aloo Chop 
Piece    

15 Pakora (Veg /Mix/ Paneer) Plate    

16 Veg. Chowmein Half / Full Plate             /  
 

/ 
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E. Non-Vegetarian Items 

Sl. No. Item Description Unit 
Unit Rate (W/o 

GST) (₹) 

GST % Unit Rate (incl GST) (₹) 

17 Omelette Single/Double /  / 

18 Egg Curry Half/Full Plate /  / 

19 Fish Curry Half/Full Plate /  / 

20 Chicken Curry Half/Full Plate /  / 

21 Chicken Chilly Half/Full Plate /  / 

22 Mutton Curry Half/Full Plate /  / 

23 Chicken Chowmein Half/Full Plate /  / 

F. Lunch / Thali 

Sl. 

No. 
Item Description Unit 

Estimated 

Qty (No.) 
UoM 

Unit Rate 

(W/o GST) 

(₹) 

GST 

% 

Total Value (incl 

GST) (₹) 

24 

Executive Thali  

 (For meetings / 

seminars / training) 

Per Thali 
As per 

Requirement 
-  

  

25 
Special Thali  

(For Farmers) 
Per Thali 500 Monthly    

26 

Normal Thali  

(Roster basis as per 

menu list) 

Per Thali 2500 Monthly  
  

27 
Maharaja Thali  

(For VIPs) 
Per Thali 

As per 

Requirement 
-    

G. Other Items 

Sl. No. Item Description Unit 
Unit Rate (W/o 

GST) (₹) 

GST 

% 

Unit Rate (incl GST) 

(₹) 

28 Tawa Roti Each    

29 Steamed Rice – Plain Half /Full Plate /  / 

30 Vegetable Fried Rice Half /Full Plate /  / 

31 Seasonal Vegetable Plate    

Declaration by Bidder: 

• I/We hereby declare that the above rates are inclusive of all applicable taxes, duties, levies, and charges. 

• I/We agree to abide by all the terms and conditions mentioned in the tender document. 

• I/We understand that any deviation/misrepresentation may lead to rejection of my/our bid. 

Date: 

Place: 

                                                                          Authorized Signatory with Seal 


